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Abstract

This study identifies undergraduate students’ attitudes at Al-Quds University toward
voluntary work. The research consists of the university students (from the second year
level to the fourth year level). In addition, the study aim is to identify the attitudes of the
students toward the volunteer program of Al-Quds University according to a set of
independent variables: college, sex, place of residence, educational level, the cumulative
average of the marks of students, volunteer experience, age and marital status.

The study attempts specifically to answer the main question follows:

What are the attitudes of students toward the three factors (the program itself, the voluntary
institutions and the volunteers) of the voluntary program according to a set of independent
variables?

The study sample consists of (513) students, registered for the first semester of the
academic year (2009/2010), which were selected randomly, and the sample represent a rate
of (10%) of the study's number of students in all scientific and human fields.

A questionnaire was used by the researcher as a tool for gathering data.

Data were analyzed by using SPSS (Statistical Package for the Social Sciences). Different
statistical techniques were used, including descriptive statistics (percentage, mean, and the
standard deviation), Cronbach’s Alpha to examine the reliability of the, and One-Way
ANOVA was used to know the significance of differences among the values of each of the
independent variables.

In addition the scheffe test was used to find where the differences between means lie when
the Analysis of Variance indicates the means are not all equal.

The study finds the existence of significant differences in these attitudes towards the
voluntary work program according to each of the variables of gender, religion, the
cumulative average of the marks of students, experience in volunteering in all areas except
the factor of students’ attitudes towards voluntary organizations, and faculty in the two
factors except the factor of attitudes toward the program of volunteer work at the
university. The findings also Show that there aren’t statistically significant differences in
students’ attitudes towards voluntary work are according to each of the variables of place

of residence, academic year, age and marital status.



The results were discussed in the light of previous scientific studies, and the social and
political conditions prevailing in the area of research.

A number of conclusions according to those results have been reached including: Al-Quds
University’s students have positive attitudes towards voluntary work-based program in the
university and in the three factors that have been studied.

According to the results the factor of attitudes towards personal volunteer and his motives
has received the highest arithmetic average, then the factor of attitudes towards voluntary
organizations, and after that the factor of attitudes toward the voluntary work program in
the university.

Thus, we can conclude that there is a high degree of satisfaction with components and
elements of this program.

The study states a number of specific recommendations that would strengthen the
relationship between the students with volunteer program at the University, particularly it
is expected that university does what is necessary to strength the motivations of the
students, especially female students, and students of second and third year.

This includes to find of the real reasons behind the differences in scores of these groups
(like female) towards volunteer work, So, the research recommends that it’s vital to
increase the awareness for the importance of volunteer work for these groups and

motivating them to do the best voluntary, especially outside the university .
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