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The impact of organizational hierarchy and its characteristics on the job
satisfaction of administrative personal of the Palestinian General

Administration of Crossings and Borders

Prepared by: Sana Hassan Othman Saleh

Supervisor: dr. Nasser Jaradat

Abstract

This study aimed at investigating the impact of organizational hierarchy and
its characteristics on the job satisfaction of administrative personal of the
Palestinian General Administration of Crossings and Borders. The organizational
hierarchy was tested through its component characteristics, namely officialty,
centrality, and complexity degree. The researcher designed a questionnaire of 57
items to answer the study questions and objectives. She also applied the Analytical
Descriptive Method on the study community which included 110 administrative
employees in the mid administration. The researcher managed to collect 105
questionnaires which were analyzed using the SPSS approach. The results of the
study indicated that there were differences in the available characteristics of the
organizational hierarchy of the General Administration of Crossings and Borders.
The means calculated for the different characteristics were high for the components
of officialty and centrality, but moderate for the component of complexity degree.
The means of these characteristic components were 4.26, 3.94 and 3.25
respectively. The results also showed that the degree of job satisfactory of the
administrative employees of the General Administration of Crossing and Borders
was high, with a mean of 4.08. Further, the study showed the centrality in the
organizational hierarchy of the institution in question influences the job satisfactory
of the personal, while the components of officialty and complexity degree had no
effect. In general, the study showed that the job satisfactory of the personal was of
high level on the study scale.
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i) JSagd) )b L)) 4842l (Pearson Correlation) ¢ gy bliy) Jalae gilii 1(3.5) Jgaa

-agaally yalaall dalal) B0Y) B CpadY) Cpilisall (oul

A aday A
Riwd | A Rid | @) Riud | A
Lilaay) Lilany) Lilaay)
0.006 | 0.266™ | 27 | 0.000 | 0.515 | 14 | 0.000 | 0.381°° | 1
0.000 | 0.447°° | 28 | 0.002 | 0.292°° | 15 | 0.000 | 0.425° | 2
0.000 | 0.536 | 29 | 0.000 | 0.497°° | 16 | 0.000 | 0.547° | 3
0.006 | 0.264 | 30 | 0.000 | 0.484° | 17 | 0.000 | 0.489 | 4
0.021 0.225° | 31 | 0.000 | 0.425 | 18 | 0.000 | 0.467°° | 5
0.000 | 0.347°° | 32 | 0.000 | 0.413 | 19 | 0.000 | 0.469" | 6
0.000 | 0.423 | 33 | 0.000 | 0.423 | 20 | 0.000 | 0.357°" | 7
0.005 | 0.271°° | 34 | 0.014 | 0.239° | 21 | 0.000 | 0.387° | 8
0.000 | 0.361°° | 35 | 0.002 | 0.295 | 22 | 0.001 | 0.325" | 9
0.000 | 0.324 | 36 | 0.005 | 0.275 | 23 | 0.000 | 0.385" | 10
0.000 | 0.292°° | 37 | 0.001 | 0.333 | 24 | 0.000 | 0.403 | 11
0.000 | 0.514" | 25 | 0.002 | 0.294 | 12
0.000 | 0.346" | 26 | 0.005 | 0.272"° | 13

**, Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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hligl L) )y Jald ) dd4iaal (Pearson Correlation) gy b)) Jalaa milii 1(3.6) Jgaa

-agaally yalaall dalal) B 2 Cpaly) Cuiligal) g

aal) aal) aal)
R a.d A3 R i A3 R 4.8 2350
dilasy) dilaay) dblaay)

0.000 0.540"" 15 0.000 0.440" 8 0.000 0.344"" 1

0.000 0.589"" 16 0.000 0.570" 9 0.002 0.303" 2

0.000 0.423" 17 0.000 0.515" 10 | 0.000 0.376™ 3

0.000 0.435" 18 0.000 0.629" 11 0.000 0.656" 4

0.000 0.563™" 19 0.000 0.571™" 12 | 0.000 0.449™" 5

0.000 0.607°" | 20 0.002 0.303™ 13 | 0.000 0.555™ 6

0.000 0.501°" 14 | 0.000 0.390" 7

**_ Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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-(Statistical Package For Social Sciences) (SPSS)
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