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Abstract

The reality of the social responsibility of civil society organizations
from the view of workers (human rights organizations as model) in
the West Bank and the Gaza Strip ""'2000-2015"

Prepared by : Nujood Sarhan

Under the supervision: Dr. Omar Rahhal

The aim of this study is identifying the reality of the practice of social responsibility in
human rights organizations that work in the Palestinian lands (West Bank, Gaza Strip) and the
main objective have three sub-goals, namely, the degree to which human rights institutions
applied to social responsibility, the degree of social responsibility exercised by employees, and
the other objective of the awareness of persons that work in human rights institutions of social
responsibility and identify the most important obstacles to the implementation of social
responsibility from the point of view of employees, and finally to highlight the differences in
the answers of respondents on the reality of social responsibility and its application in civil
society organizations, which are attributed to the demographic variables (age, gender, job

position, qualification, years of service).

The study was depend the descriptive approach. The questionnaire was used as a main tool
for collecting data. The research community is composed of workers in human rights
organizations operating in the West Bank and Gaza Strip, the sample was determined by the
method of the intentional sample, where only the position of director or head of unit was

targeted for these institutions.

The results of this study showed that the overall degree of application of social
responsibility according to respondents ‘responses was high and focus axis in practice of
workers in human rights institutions on social responsibility was highest, followed by the level
of awareness of human rights organizations' and finally, the results of the study showed that



there are no differences in respondents' answers due to the following independent variables
(age, sex, job position, academic qualification, years of service) ,the results of the qualitative
analysis of the obstacles faced by institutions in the exercise of the principle of social
responsibility have proved that funding or lack of special budget items for social responsibility
in addition to lack of training programs leads to a shortage of human resources capable of

exercising the principle of social responsibility.

The results of the study indicate that the state of volunteerism enjoyed by Palestinians over
the past years has become relatively poor and volunteering has become dependent on funding.
This weakens the practice of social responsibility and quotas in human rights institutions. Or

individual initiatives rather than corporate policy.

The results of the study indicate that the state of volunteerism in which Palestinians have
been characterized over the past years has become relatively poor and volunteering has
become dependent on funding. This weakens the practice of social responsibility, especially in
human rights institutions. Or individual initiatives rather than corporate policy.

The study suggested adopting a number of measures and policies that would consolidate the
principle of social responsibility in human rights institutions. Such policies and procedures
should be internal, such as the creation of a special department and coordinator for the

exercise of this important principle.

We also suggest prepare of a general guide dealing with social responsibility to be the

compass of the work of human rights institutions to exercise social responsibility.
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