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Developmental Role of the Civil Associations in Refugee Camps and its
Reflections on Reducing Poverty
(Refugees Camps in Bethlehem)

Prepared by: Majdal Ahmad Abass Alshamarkha

Supervisor: Dr. Abed Alrahman Alhaj Ibrahim
Abstract

The study was conducted in the refugees camps if Bethlehem Directorate; Al-Dihisha,
Al-Azza and Ayda Camps. The study was during the second semester of the year
2014 according to the academic calendar of Al-Quds University. It was conducted
with the refugees of the three camps; Al-Dihisha, Al-Azza and Ayda. The study
focused on investigating the developmental role of the non-governmental
organizations in the in refugees camps and its reflections on reducing poverty in
Bethlehem area. On the other hand the study addressed the point of view of the
refugees residing in the above mentioned refugee camps, and the employees of the
thirty NGOs working the refugee camps.

The study was aiming to identify the developmental role of the NGOs in the refugee
camps and its contribution in reducing poverty on the district level of Bethlehem area
and the kind of activities the NGOs implements. The study is also aiming on
identifying the methodologies contributing in solving the problems and obstacles
facing the developmental role of the NGOs. This may contribute in economical
development and poverty reduction.

To accomplish the aims of the study, techniques that were used for collecting the data
were developing the questionnaire and conducting interviews. The questionnaire was
divided in two sections. The first section investigated the demographic information of
the sample of the study. The second section , included 54 parts revolving around 4
aspects related to the developmental role, kind of project or program implemented ,
the problems or the obstacles that block the developmental role and the techniques
how to face these obstacles. The sample was from the refugees who are from
Bethlehem district residing in three refugee camps (Diheisha refugee camp, Al Azza
refugee camp and Aida refugee camp). The sample size was 300 refugees. The study
depended on descriptive analytical method and the data was analyzed through SPSS
software.

The summary of the study concluded in the role of the NGOs in organizing free
medical days for the people residing in the refugee camps, empowering the disabled



in the refugee camps and providing health care with low expenses and financing the
establishment of health care centers supplied with specialized equipments.

The study showed that the NGOs working in the refugee camps work on honoring the
students with high marks in order to stimulate the students in excelling and being
creative. Also the NGOs work on providing ideal nurseries and schools inside the
refugee camps and supporting the students such as providing school bags, uniforms,
paying tuitions, renovating schools, supplying departments and labs in the schools.
Also it works on guaranteeing the right of the deprived ones to access to higher
education.

The programs carried out by the NGOs aims to giving priority to the refugees in job
opportunities. And the projects focusing on creating job opportunities for the
households classified beneath the extreme poverty line. Moreover they work on
vocational training for individuals. The study showed that the biggest obstacle and
challenging facing the developmental role are the external agendas of the donors, the
managerial corruption, financial corruption and lack of human expertise. The methods
that contributes in enhancing the developmental role are intensive research work in
collecting data.

The study concluded in recommendations about establishing a body that act as
umbrella organization for civil , private and governmental associations that work on
coordinating the work between all related actors. And the necessity for the NGOs to
unify complete their developmental efforts and improving their performance through
providing joing developmental projects. Also activating the cooperation among the
related parties to elevate the developmental work that contributes in reducing the
poverty levels.
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