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Intellectual types among managers who are working at The United
Nations Relief & Works Agency in the West Bank and its effect on
leadership styles

Abstract

This current study aims at exploring prevailing intellectual types among managers who are
working at The United Nations Relief & Works Agency in the West Bank and its effect on
leadership styles, as well as, to investigate the differences between intellectual types and
the prevailing models of leadership due to gender, marital status, age, educational
qualification, years of experience, the labor sector, and the number of employees under his
supervision.

In order to achieve the purpose of the study, the researcher developed a questionnaire to
collect data, based on the previous review of the literature as the instruments of the study
consisted of three main parts: the first part dealt with the demographic characteristics of the
participants, the second part, dealt with the prevailing intellectual types (30) items, while
the third part, dealt with the prevailing intellectual leadership types, and consist of (30)
paragraphs.

The study was conducted on (209), while the population of the study was (455) male and
female managers working with UNRWA / WB for the years, 2007/2008, with an error rate
of (5%) based on the Sample Size Calculator Survey system. The size of the sample was
approximately (45.9%) of the study’s™ population, selected randomly, due to the sector of
the work and area.

Statistical treatments of the collected data were applied by extracting numbers,
percentages, and the standard deviation. The hypotheses of the study were examined at o =
0.05, through the following statistical tests: t-test (t test), Kroskal Wallace test (Kruskal-
Wallis), Pearson correlation coefficient (Pearson Correlation), and Kronbach Alpha
Reliability Coefficient (Cronbach Alpha), by using SPSS program (Statistical Packages of
Social Sciences).

The study revealed the following results: The prevalence of rationality pattern among
UNRWA managers and the Democratic leadership pattern shapes them in the west bank. .

The results indicated the presence of significant statistical differences at a = 0.05 between
the intellectual types among the managers of institutions in the international relief agency
in the West Bank, due to marital status (in favor of married), qualification (in favor of
Bachelor's holders), years of experience (in favor of more than 10 years). This emphasizes
and supports the spreading of rational, among the managers working at UNRWA offices in
the West Bank. On the opposite side, the results did not show any statistical significant
differences in the prevailing intellectual types they have due to sex, age, number of
employees, and the labor sector.



The results also showed, a statistical significant differences at the level a = 0.05 in the
leadership styles prevailed among the managers, which were according to variables: the
marital status (for married), age (46 years and older), qualification (for the BA holders),
years of experience (for more than 10 years), and sector of employment (for the relief
sector), who emphasized the more common patterns of the Democratic leadership, at the
same, There were no statistically significant differences in the prevailing patterns of
leadership according to gender and number of employees.

The results also indicate a positive correlation with statistical implication at a = 0.05
between the modes of intellectual and leadership styles that area prevalent among
UNRWA managers. Based on the study results and discussion, the researcher
recommended the following: To deepen and expand the intellectual and leadership styles
among the managers of the UNRWA. To emphasize the necessity of Democratic
Leadership this stems from intellectual origin. To give workers in UNRWA installations
intensive training courses about intellectual leadership styles.
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