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The Reality of Administrative Creativity in Private Palestinian
Universities and Its Relation to Excellence
Prepared by: Aya Mahmoud Abdallah Shatreet

Supervisor: Dr. Omar AL- Slibi

Abstract

This study aims at investigating the reality of administration creativity for the

operational management and its role in excellency in Palestinian private universities.

The population of this study consists of all managers of administrative departments,

head of departments, office managers, deputy managers, deans and deans’ assistants.

The sample of this study includes 97 male and female employees from the targeted

universities. To achieve the aims of the study, the researcher used a 50-item

questionnaire with two domains (elements of creativity and excellency). The
researcher used the Statistical Package for Social Science (SPSS) to analyze data.

Percentages, means, standard deviations, Anova, T.test and Cronbach’s Alpha were all

used to analyze data and to guarantee reliability of the instrument of the study. Pearson

Correlation Coefficient was also used to measure relationship between variables. After

collecting and analyzing data, the researcher had the following results:

1- The operational management especially in private universities has higher degree of
elements of administration creativity (creativity, challenge, analytical skills,
originality, flexibility and fluency) in administrative.

2- Results showed statistically significant positive correlation at (o < 05%) between

elements of administration creativity (ability to analyze) only in operational



administration and excellency. It proved that administration elements are
positively affect excellency.

3- There was no statistically significant positive correlation at (o < 05%) between
elements of administration creativity for operational administration and
excellency.

4- There were statistically significant differences at (o < 05%) for demographic
variables attributed to nature and place of work . The nature of work was for
the favor of administrative and academic staff while the place of work was for
the favor of American Arab University.

5- There were no statistically significant differences at (a0 < 05%) for demographic
variables attributed to gender, academic qualification and years of experience.

6- Results related to the question “ I believe that the university is distinguished

compared to other university” was for the favor of American Arab University.
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