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Status of crises management at private schools in Bethlehem and
“Ramallah and Al-Beireh” governorates from their teachers’ and
principals’ viewpoints .

Prepared by : Maha Kamel Hanna Sarras
Supervisor: Prof. Mohammad A. Abdeen

Abstract

The aim of this study is determining the status of crises management at the private schools
in Bethlehem and “Ramallah and Al-Beireh” governorates from the points of view of their
teachers’ and principals’ in addition to defining the reasons that lead to these crises and the
variation in determining the status of crises management at the private schools among the
different governorate, sex, academic qualification, years of experience, and job title.

The study population included all principals and teachers working in both governorates
during the academic year 2014/2015, who were (1950) teachers and (92) principals. A
random sample of (82) principals ( 90% of the study population) and (198) teachers (10%
of the study population) was selected .

The researcher developed a three-part questionnaire: Part one soloicited demographic data;
part two included (47) items on school crises; part three included one open question about
reasons of crises from respondents’ point of views .

The results indicated that the status of crises management at private schools in the
provinces of Bethlehem and “ Ramallah and Al Bireh " from the perspective of managers
and teachers was good. It also showed that the main causes of crises are the school’s
environment was location as well as the ratio of errors committed by the administrators and
the gap between the teachers and them.

Moreover, the results indicated that there were not any statisticall significant differences
between responses means for this survey due to sex, academic qualification or years of
experience. Yet, a difference was noted between both governorates — Bethlehem and
Ramalla — when it came to the different job titles of the study individuals. It resulted that
the administrators were the ones with better crises control. This difference was only noted
after the happening of the crises — not before or after it.

Key words: crises management, private schools, Bethlehem and Ramallah.
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0.000 | 55270 33 0.000 | 61070 | 17 0.000 | .64370 1

0.000 | .71670 34 0.000 | 53170 | 18 0.000 | .6907°0 2

0.000 | .69070 35 0.000| .66070| 19 0.000 | .7007°0 3

0.000 | .52370 36 0.000 | .64870| 20 0.000 | 67570 4

0.000 | 57170 37 0.000 | 54670 21 0.000 | .73570 5

0.000 | .68970 38 0.000 | .73870| 22 0.000 | .73470 6

0.000 | .76170 39 0.000 | .70870| 23 0.000 | .74570 7

0.000 | 71470 40 0.000 | .62870| 24 0.000 | .63870 8

0.000 | .726™0 41 0.000 | .60670| 25 0.000 | .74170 9

0.000 | 64770 42 0.000 | 47670 | 26 0.000 | .73270] 10

0.000 | .77270 43 0.000 | .70770| 27 0.000| 69570 11

0.000 | 67170 44 0.000 | 74470 28 0.000| .690°0| 12

0.000 | .64070 45 0.000| .656 0| 29 0.000| .66170] 13

0.000| 67670 46 0.000| .665°0| 30 0.000| .64270| 14

0.000 | .71170 47 0.000 | .62070| 31 0.000| 61770 15

0.000 | .66870| 32 0.000| .66770| 16

*. Correlation is significant at the 0.01 level (2-tailed).
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