uddl) daala

L) clad,all Sales

A alailly Lujil) Cilipse (B aiitl) plal 4oy GRaN Jlall ()
dnal) dbal) gia

il gl danl e Joud

Q...\m —u.udﬁ‘
22019 | 21440



A plailly Lol cilipda (B alaill) plal aBdle g @Al Jlall ()
dupl) ddall qigia

dlae)

il gl danl e Joud

Calaald — Cplanald iy draly — ) Slaglea alii Guga il

SN () giSal) sl )
el b it calad) dae clalbial Ylai w) A ufyal) sda cuand

3 gra [ ) ylgal) Apaiiy losal) sl Jlose daliiual
el daaly — Ldad) cilad)all AS [ Aalaioeal) dsaial

22019 /21440



ouddl) daals
Lol cibajall Bales
dalfiuall diaill) agas

Al Bla)

o palailly i) cilipate (B adatill g layl Aoy (gSall JLa )
dupll diall cgia

il gl saal cuwe duud ccailial)
21710058 : aalall 2,

BI7 S| T-ET PRI (%
4aBUal ddad clzel (02019 [ 07 [21 Fjly il Alall sda culdys
: pgrblsig pailed daaall

u-:uln\“ ‘_,.AJG . :L_\a'.ht_\lu
8 g J,li R PEW a3 :L_“s‘)\i Liaies

#2019 [ 21440




glaay)
J\iu'a"igfwj logd] Q*v:erj? 1 ‘d}g}\g*“})3 g ol qm‘&‘sﬂ\&;ﬂ\dl
R
" QW gy ¢ el DA gl B ol sl oYl o 1)
s el an Wt e gaS Sl »\y@\é\;ﬁdb
. .Q@\Lidyﬂiﬁﬁ&m@\@wékbgb
B P e i 5 2 lpetticl iiY,
550N gaman SN Jloin 5l olil 3 Ladl 8 5]
S0 S ol o )
: .Mb}\aﬁd&(\éswubd}ﬂ\)ﬁrﬁ&fd\

Sl a3 ey e Bl nelon 3 B 336l il 3572y gl 3 3 )

WA WL B age redis b o
. .@\;\\M\\WM? N3 5



BU

lad et Lgdly ¢ vl dapy Joil ¢ quadll daalad coand Ll callagll aae UH il
pr ol lgio eha gl ol cAubll sha oy ca)s Ldion ] LYY a3 L el uly cdaall)

AT agaa o dadls Y Lle da0 Jul

.................

2019/07/21 )l



sadilly j<ad)

Oy IS 8 Al aileys aidg Ao il el ) SaT o o8 IS U By
Jaadl 138 Alay acall J ady aile e S8 dijall SEIL asngl WS o0y
Ayl 228 oyl AL (adls cdallall 400 dgagll Sua I 2 jand aualgiall
oo dedi Lo oy o J dilales gud o 0Kals ¢ 38N san g ol Hgiall S|
o - 3 Bpaw o) dgana 0] Al Addlie Dial cliacl (Kaly LS cald)y s
L) Arals (8 A IaW 15 Ape )il Al el 88y il ¢ iylY)

Qtlua 8 2 (e sl Ll Blaal) afas Ll eliacy i)y KAl aal LS
olaall JSEIL Lgie Gompal) Gaaail Al 3ol o

izl Cigin b alailly Ll Glipre A (Dlaady Sy pailly KAl adly

LALaY] ) jas dhuat 8 agigladl o elldg dn jall
Loy JaY) e danll 138 Sladl 8 aalag a8 e IS ST Tl

Jadiilly S JS <)



dapl) il s

2l Aalall Ljmally LinslyiSilly el ia¥ly L1 (a Aesana o 1Al Jual)
cdadaiall L._'sﬁ wa t\m‘ﬂ}!b U'_ﬂ:ﬂ.udb “"_1\_'1\:1._15\ 39195) (":"“l—"Aﬂb ‘)3‘5:\.1.455\

(2019¢aa508) )y (M abisas (Sa (e JSEUS a9

LeShias ) peally Silgally yleally S o (gl JLl Gy 15 1) JLal
Vs pelsic Jah AL ddaije b chadlly celilly agilaldl b cpilasall
(2019¢aaslis) .4 paall LSla

alaall 3i3a3 e addailly Al iy B ediill dSgll @b b Aed) Jlal) ()
i s Liiall QL oslly calially Cijleall JLae1 cpes 3350 I,
ahai DA e Wjniaty A el Ji 8 alg Vg Al Cla—al culallaie
DA o 20m3 all Loty Calfilly 5 ) b dlaginal) (gaally Cilaleal
(2019¢4a583) A padl dsa

adila fida alaia¥) PLA e Al Glaal Joa Glaglad) de gana iy rl@all Jla ()
el Aoy ally agilalinly agilid) Ay pgie datiall (5IS2 dallaoy
(2019 ¢aan2s)

e Ay dalaiall Lol Al saaall LSl wlly SISV alli e Blac say 1 audaill) 1)
disat o alae YU sans 55 ) Lo Al<ad A da M deagil 2 LgDla
Gl laally 8)okaiall Lin gl il Dlai YL dedte iladd g Cilaiia ) dd yel)

(2011 caa5lad) Baas doylaY)

dussia oed hasl) Jal lyaall paes (o ange Slpaall Caupats Jae s aulailly dujill &ijpta
o Apally Aaabetl) Abanl) o il Y1y Y1 A5 Ay e AaasSa
oolaall (8 dalanll doleall o wady iy aigh LS Lgphaat ) dalaiall

(2006 ¢ isha) Ayl zlag daly & L)Y doleally



gadlall

sl Glbpre 8 adasil) glaYl ales (Sl Jla) (uly e Capel) ) Al cudaa
QAN Cgia (AN Jle & caad cu) clipae b Adaly Ay sl 3 call Cagia b aulanll
malicy S8 Jl) () lise (o AR (20 Lt Cilaglaal) pand dy e 81218 Ll
o Aapal) adine (3sS3y cAunpal) Aial) Cagin b andailly dugll ilipae B addanil glagy!
& 5o Sluay @) Calage s and i) Gilag (g5iaa B ad (ens Cilipaal) sda S cplalal)
Glily gen g (Ailiges Wliga (556) oo iy ) Al adine (e dlsde die Lol
-(SPSS) dilasy) o)l zealin aladiuls Lgbdas o5 4yl

Sl Sl Galy o o) olad) 13 3D agag lganl bl e Alea ) Al il agig
dedll (S Cua (A pall ddall Cagin (A alailly Al Cliyiae (& el gl ) das (g
byl o2 & adanill glay) 8 (%27.9) Gy s @Sl JWI ) o)

oda b dniipe ) Aacgio ety cul (KAl Jlall (aly dbadl (ggians o () Aol caliags LS
Al W iy (%66.0) s iy Uasgie (i) JLall ) (s5ame a1y Gam il ppaall
dipa caly Cun oY) ga Al Jle Gy st S La (%66.2) 4t cialy Ua g
(%75.6)

Lo cobypaall 8 Aol ekl daad o cdaal) Laal) ol a3l il agil) aal )
Dine 435S alad A8IS (KAl JLall Gulyy alaiaW) By yumg cplay) A4S i 3 agas
gad ‘?_A:LE.:'.'J\ &\.\.1}(\ )3‘)’.'35 Q\f)ﬁ.&d\ C,f 8)9d dga.aﬁj ‘LA}AA\ Pr= agﬂ\ J< e

Glaglaall dolisig J &5 6 adatill J gl daalse Jaja 8yg ym () daahll Coal LS

gl i dlaally



Intellectual capital and its relationship to organizational creativity in the
directorates of education in the southern West Bank

Prepared By: Aseel Issa Ahmad Abu-Hashem.
Supervisor: Dr. Sa’di Al-Kronz

Abstract

The study aimed to identify intellectual capital and its relationship to organizational
creativity in education directorates in the southern West Bank Examples include directorates
(Bethlehem, North Hebron, South Hebron, Hebron, and Yatta District), And to answer the
study's questions and validate its hypotheses, The researcher developed a questionnaire as a
main tool for collecting information that measures the extent of the relationship between
components of intellectual capital and elements of organizational creativity in education
directorates in the south of the West Bank, The study community shall be among the workers
in these directorates and those who are at a job level as a department head or administrative
and field employee, The researcher selected a random sample from the study population of
(556) employees, and after collecting the study data, it was analysed using SPSS.

The study reached a set of results, the most important of which were: a positive relationship
between intellectual capital and the degree of organizational creativity in education
directorates in the southern West Bank, where it can be said that intellectual capital affects

(27.9%) in organizational creativity in these directorates.

The study also found that the level of dimensions of intellectual capital was medium to high
in these districts, where the level of human capital averaged (66.0%) and structural capital
averaged (66.2%) while the level of capital of relationships was the highest as it reached
(75.6%).

The most important recommendations of the study, is to modify the internal systems in the
districts so as to contribute in spreading the culture of innovation, and the need for attention
to the intellectual capital in all its dimensions as expressing all the values of intangible and
activating its role in the district to enhance organizational creativity in them.

The study also recommended the need to enhance the contribution of the organizational
structure to the transfer and exchange of information and experiences among workers in

education directorates and achieve a fair distribution of powers, powers and responsibilities.
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