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Abstract

Level of burnout and its relation with job satisfaction among
the psychological and social counselors working in
governmental and private sector in Bethlehem district.

Presented By: Muawiah Awad
Supervised By: Dr. Taysir Abed Allah

The aim of this study was to identify the level of Burnout and its

relation with the job satisfaction among the psycho- Social practitioners
and private the Governmental

organization in Bethlehem Area.

The study consisted of 120 Social and Psychological counselors was
chosen randomly from a total number of 204 Social and Psychological
practitioners from Bethlehem Area in the year 2005.

The data of this study was collected by using The Geldard Burnout
Inventory (GBI) which is specialized in measuring the level of
psychological burnout among the practitioners. The GBI consists of 40
items, beside the Advanced Inventory designed to measure the level of
Job Satisfaction depending on the Educational Art and past studies.
This Advanced Inventory consists of 74 item.

In order to reach to the aim of the Study the researcher proposed
certain questions as follow:

1) What is the level of job satisfaction among the
Social and Psychological Practitioners in
Bethlehem Area?

2) What are the important signs of job Satisfaction
among the Social and Psychological practitioners
in Bethlehem Area.

3) What is the level of Burnout for the Social and
Psychological workers in Bethlehem Area.

4) What is the sign of Burnout among the Social and
Psychological Practitioners in Bethlehem Area.



5) What is the relation between the burnout and job
satisfaction among the Social and Psychological
practitioners in Bethlehem Area.

The result of the Study Was as listed below:

1-

2-

The level of job Satisfaction among the Social —Psychological
practitioners in Bethlehem Area was Medium.

The level of job Satisfaction among the MALE Social —
Psychological practitioners in Bethlehem Area was Higher than
FEMALE.

The level of job Satisfaction among the Social —Psychological
practitioners in the Private Sector is higher comparing with their
colleagues in the Governmental Sector.

There are an increased relation between Monthly income and the
level of job Satisfaction. The higher monthly incom effect
positively the level of job satisfaction.

There are no difference in Statistical signs in the level of job
Satisfaction in relation to ( Social Status, Years of Experience and
the Level of Education).

The level of Burnout among the Social —Psychological
practitioners in Bethlehem Area is Low.

The level of Burnout among the Female counselors is higher
comparing to Male counselors.

There is no difference in Statistical signs in the level of Burnout as
a result to ( Social Status, Type of organization, Years of
Experience , Level of Education and the monthly Income).

There is an opposition relation based on Statistically between the
level of Burnout and the level of job Satisfaction among the Social
—Psychological practitioners in Bethlehem Area. Which means the
higher level of Burnout is less the jobl Satisfaction become, and
the opposite is true.
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Abstract

Level of burnout and its relation with job satisfaction among
the psychological and social counselors working in
governmental and private sector in Bethlehem district.

Presented By: Muawiah Awad
Supervised By: Dr. Taysir Abed Allah

The aim of this study was to identify the level of Burnout and its

relation with the job satisfaction among the psycho- Social practitioners
and private the Governmental

organization in Bethlehem Area.

The study consisted of 120 Social and Psychological counselors was
chosen randomly from a total number of 204 Social and Psychological
practitioners from Bethlehem Area in the year 2005.

The data of this study was collected by using The Geldard Burnout
Inventory (GBI) which is specialized in measuring the level of
psychological burnout among the practitioners. The GBI consists of 40
items, beside the Advanced Inventory designed to measure the level of
Job Satisfaction depending on the Educational Art and past studies.
This Advanced Inventory consists of 74 item.

In order to reach to the aim of the Study the researcher proposed
certain questions as follow:

1) What is the level of job satisfaction among the
Social and Psychological Practitioners in
Bethlehem Area?

2) What are the important signs of job Satisfaction
among the Social and Psychological practitioners
in Bethlehem Area.

3) What is the level of Burnout for the Social and
Psychological workers in Bethlehem Area.

4) What is the sign of Burnout among the Social and
Psychological Practitioners in Bethlehem Area.



5) What is the relation between the burnout and job
satisfaction among the Social and Psychological
practitioners in Bethlehem Area.

The result of the Study Was as listed below:

1-

2-

The level of job Satisfaction among the Social —Psychological
practitioners in Bethlehem Area was Medium.

The level of job Satisfaction among the MALE Social —
Psychological practitioners in Bethlehem Area was Higher than
FEMALE.

The level of job Satisfaction among the Social —Psychological
practitioners in the Private Sector is higher comparing with their
colleagues in the Governmental Sector.

There are an increased relation between Monthly income and the
level of job Satisfaction. The higher monthly incom effect
positively the level of job satisfaction.

There are no difference in Statistical signs in the level of job
Satisfaction in relation to ( Social Status, Years of Experience and
the Level of Education).

The level of Burnout among the Social —Psychological
practitioners in Bethlehem Area is Low.

The level of Burnout among the Female counselors is higher
comparing to Male counselors.

There is no difference in Statistical signs in the level of Burnout as
a result to ( Social Status, Type of organization, Years of
Experience , Level of Education and the monthly Income).

There is an opposition relation based on Statistically between the
level of Burnout and the level of job Satisfaction among the Social
—Psychological practitioners in Bethlehem Area. Which means the
higher level of Burnout is less the jobl Satisfaction become, and
the opposite is true.



