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Abstract 

The perceived knowledge, attitudes, practices (KAP), and satisfaction of graduates from an 

educational program and their workplace supervisors are important as a kind of evaluation 

for program's success. Although the professional diploma in midwifery program was started 

in Palestine College of Nursing (PCN) in the year 2013 as a postgraduate specialty for nurses 

and it had about 72 graduates from three courses, it was not evaluated by the graduates and 

their workplace supervisors for its effect on the KAP of the graduates. This study aimed to 

assess the perception of the graduates of the professional diploma in midwifery educational 

program and their workplace supervisors about the effect of the educational program on 

graduates' KAP as well as their satisfaction from the program. The researcher used a cross-

sectional design and used purposive samples of 60 graduates who were eligible to participate 

and responded and 50 participants from their workplace supervisors. The researcher used 

two valid and reliable questionnaires for the graduates and their supervisors. The findings of 

this study revealed that, the mean percentage in knowledge and attitude according to 

graduates' perception was 86.0 % for each, while for practice it was 88%, while according to 

their supervisors' perception the mean percentage of knowledge and practice were 82% and 

84% for attitude. The overall mean percentage of the graduates' satisfaction from the 

professional diploma in midwifery was 78%, the highest satisfaction was from lecturers, 

clinical instructors and number of hours by 92%, 90%, and 86% respectively, while the 

lowest satisfaction was from class teaching environment, skill laboratory, and clinical 

training environment by 52%, 60%, and 70% respectively. The study showed no statistically 

significant relationship between age and both practice and knowledge while there was 

statistically significant difference between attitude and age, as well there was positive 

significant correlation between KAP as total and satisfaction (r = 0.271, P<00.036). The 

study concluded that the perceived effect of the program on the KAP of graduates was high 

positive as well as for the quality of faculty members, while the learning environment in 

theory and clinical placement needs to be improved, thus the study recommended further 

strategies to be taken in future courses regarding improving the learning environment of 

students.  
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