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Abstract:

Satisfaction of the residents in residential aged home in Jerusalem and
Bethlehem Governorate

The study aimed to explore the satisfaction of the elderly in residential
institutions in the Jerusalem and Bethlehem governorate with the services
provided to them, the incomplete inductive approach was utilized to
achieve this purpose. Data for the research was gathered using  the
interview guide and documents from (30) purposefully selected

participants, and inductive analysis method was used for data analysis.

The results of the current study revealed that there were many reasons for
admission to residential institutions including psychological, health, social,
and economical reasons. Loneliness was considered the main reason for

admission to residential institutions.

The result also revealed that elderly were satisfied with their experience in
residential institution, and were to some extent satisfied from services
provided to them, like medical, personal care, and food services. Moreover
they were to some extent satisfied with household, social, recreational and
cleaning services. And they were highly satisfied with voluntary services.

More over they were satisfied with residential institution staff.

In addition, many problems facing the elderly in these institutions, related
to services such as the absence of nursing services in some institutions, and
the lack of air conditioning, and absence of personal hygiene accessories.
While other problems are linked to the general atmosphere of in institutions

such as psychological, social and economical problems.



Participants made several suggestions in order to improve the services in
residential institution, such as the need for doctors and nurses inside the

residential institutions, and providing medicines for patients.
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