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The organizational climate prevailing in the departments of ministries of
the Palestinian National Authority in the Southern West Bank and its
relationship to thelevel of career burnout among workers

Abstract

The current study aims at identifying the organaral climate prevailing in the
ministries’ departments of the Palestinian NatioAathority (PNA) in Southern West
Bank and its relationship to the level of combustiareer among workers. The study has
tackled the above topic as a multi dimensional phemon addressed by both theoretical
and applied researches, taking into account iteanpn the Palestinian reality.

To achieve this end, and in order to answer thestgpres and its hypotheses as well, the
researcher has developed a 102-item questionrdig&ibuted into three main sections:
The firs section included the participant’'s genendbrmation, in terms of gender, age,
educational qualification, years of experience, thignincome, district and profession.
The second section included a 54-item scale obtganizational climate, were distributed
into six sub-scales, namely: the organizationalcstire, work division, participation in
decision-making, work procedures, incentives, trgjnand development, and the
communication patterns. Whereas the third sectias & 40-item scale of combustion
career. The tool of the study was conducted onrmapka of (143) male and female
employees in the ministries’ departments of theegalian National Authority in Sothern
West Bank, selected by random stratified methoek Jaimple constituted (12.8%) of the
study population. Following collection of data, yhevere statistically processed using
statistical package for social sciences (SPSS)siudy was applied on a sample consisted
of (143) employees (males and females).

Findings have shown that the reality of organizaloclimate in the PNA ministries’
departments in Southern West Bank is moderate.irkgadalso show that the level of
combustion career among the employees is almoseratatoo. The study results have
revealed negative significant correlation betwedre torganizational climate and
combustion career among the employees. Results dlaveshown a significant statistical
differences in the views of participants regarding reality of the organizational climate
in the PNA ministries’ departments due to gendéstridt, and qualifications. Whereas,
there were no significant statistical differencesother variables. Besides, findings have
shown that there are no significant statisticaledénces in combustion career among the
employees in any independent variables of the study

In light of the current study and its discussidme tesearcher recommends: the need to
amend the organizational structures in the PNA siiieis’ departments, which will serve
the work; facilitate the procedures; reduce the kweomplications, pressures and
combustion career, and will enhance also, the lef/elecision-making participation, and
the efficiency, effectiveness of employees perfarcea The study also recommends that
there is a need to decentralization in order t@ gipush for the principle of authorization,
taking into considerations its impact to improveaffstconfidence, performance,
responsibility, and to achieve the goals of theaaization.
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