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Abstract

The essence of prenatal care is to prepare women for birth and prevent problems for
pregnant women through early detection, alleviation and or management of health
problems that affect mothers and babies during pregnancy. The main aim of this study was
to assess the prenatal care services in the Southern Gaza Governorates based on the
women perspectives. The study adopted cross-sectional design on a non-probability
convenience sample of 300 pregnant mothers in the Southern Gaza governorates, in which.
The researcher used a validated tool for data collection which is the “quality of prenatal
care questionnaire”. Different statistical procedures were used for data analysis including

percentages, mean, independent sample t test, and One-way ANOVA.

The study results revealed that the highest mean of women’s evaluation domain of prenatal
care was information sharing (74.69%), followed by the domain of support and respect
(74.39%). While the lowest mean is the domain of approachability (50.25%). Moreover
factors which affected significantly the women’s evaluation of prenatal care include the
level of women'’s income, prenatal care clinic at the primary health care centers, body mass

index, the presence of risk, the presence of gestational hypertension, and residence.

The study concluded that the women’s evaluation of prenatal care services in the Southern
governorates was not satisfactory especially within two domains: sufficient time provided,
and approachability. The researcher recommends conducting workshops at the level of the
ministry of health to increase the level of the quality of prenatal care services in the
Southern governorates and other governorates. Implementing six approaches of prenatal
care: (approach ability, information sharing, respect and support, availability of service,
approachability, support and respect), which have been mentioned in the current study, is
very important. Further studies should be conducted to reveal other factors which affect the

quality of prenatal care services.



Table of Contents

B LTo [Tor: 1 {[o] o OSSP TP PP PR PRPRO [
DIECIATATION. ...t bbbt bbbt [
ACKNOWIEAGMENT ... bbb I
AADSTIACT. ...t b ii
Table OF CONLENLS .....cviiieiee bbb Y%
TS o) T [N =TSRSS IX
LISE OF TADIES ... X
LESE OF ANNEXES. ...ttt bbbt b bbb e en Xii
LiSt OF ADDIEVIALIONS ... .ottt Xiii
Chapter ONe INTFOQUCTION ......oviiiieiiieieeee bbb 1
1.1. Background of the STUAY ........cccooiiiiiiiie e 1
1.2. ReSEarch ProbIEM ... 2
1.3. Justification Of the STUAY ........cccooiiiiiiiie e 3
1.4. Main aim Of the STUAY ......ooveriiii e 4
1.5, ODJectives OF the STUY ........cceiiiiiiiiieiee s 4
1.6. RESEAICN QUESTIONS.......viiiiiie ettt et e et e e et e e et e e s beeeenbeeennreas 4
1.7. ConteXt OF the STUAY .....ccviiiieie e ae e 5
A R - V.- 1S ] 1| o ISR PRPRURPR 5
1.7.2. Palestinian Health Care SYSteM .........cccvoiiiiiiiiiie e 5

1.8. Operational definitions Of tEIMS ........cooiiiiieiiie e 6
1.8.1. PreNALal CAIE.......cviiiiiieeeiiiiteeei e 6
1.8.2. Women’s evaluation of prenatal Care .............cccooveveiieiieni i, 6



1.8.3. SUTICIENT tIMIE e 7

1.8.4. AVAIADIILY ..o e 7
1.8.5. INFOrmMation SNAMNQG .......c.cciveiiiieiice e 7
1.8.6. ApProachability .........ccccoiiiiiiie e 7
1.8.7. ANLICIPALOrY QUIAANCE......ccueiieiieiiecie ettt nne s 7
1.8.8. SUPPOIT AN FESPECL......ccviiiiieieiie ittt are s 7
Chapter Two Conceptual Framework and Literature ReVIEW ............cccccevvveiveieiienen, 8
2.1. Conceptual FrameWOIK...........coiveiuiiieiiee et 8
2.2, AN OVEIVIBW. ...ttt ettt bbbkttt b bttt 8
2.3, PreNAtal Care......cc.oouiiiieiiiiieee et 9
2.3. 1. INIEALN VST ..o 10
2.3.2. REIUIM VISIES ...ttt bbbttt 12
2.4. World Health Organization’s 2016 Prenatal Care Model.............cccccevveriniiiiennnnn, 12
2.5. The Importance of Prenatal Care...........cccooeiieiieie i 13
2.6. Nurses’ Role during Prenatal Care ............cccoooviiiiiiiiiiiiic e 14
2.7. Quality of Prenatal Care .........cccoovveiiiiiic ettt 15
2.8. Theoretical Framework of Prenatal Care for this Study...........cccccovvevieiiieiecnnn, 16
2.9. Women’s Evaluation of Prenatal Care ServiCes ........cccoovvriiiiiiiieiiiinesiiiesiieesninnens 18
Chapter Three MethodOolOgy .......ccouviiiiiiiiie e 26
3L, INEFOTUCTION ...ttt bbbttt bbbttt 26
TS 1110 ) VA (- [ o SO ST 26
3.3, SEUAY SELING....vievieiieieee ettt et e st e e esra e teeneesneenneens 26
3.4, StUAY POPUIALION .....eeiieeie et ettt esteeneesraenne e 26



3.5. Sample size and SAMPIING PrOCESS.......ccveiiiieierierie it 26

3.6. ENQIDIILY CrITEITA . ....cviiiieiiiee e 27
3.6.1. INCIUSION CIILEIIA .. c.vivveieiiecieii st 27
3.6.2. EXCIUSION CIIEIIA ...viuveveieieieicit et 27

3.7. Instrument Of the STUAY ......c.coveii i 27
3.7.1. Questionnaire design and MEaSUrEMENt ...........ccceeeeieerieieeseeie e 28

3.8, PHOL STUAY ...ttt re e ne e re e 29

3.9. Validity and Reliability..........c.coiiiiiiiii e 29
3.9.1. Cronbach’s coefficient alpha ..........ccccooviiiiiiiiiiiie 29
3.9.2. INternal CONSISTENCY .....c.eiiiiiiiiiiiiiisiesiee et 30

3.10.StAtISTICAl ANAIYSIS.....c.eiieiiiiie s 33

3.11.Ethical CONSIARIALION ......ouviiiiiitiiiiiieeieee et 34

3.12.Period Of the STUAY .......oviiieiee e 34

Chapter Four Results 0f the StUAY .........cccocoviiieiiiece e 35

4.1, INEFOUUCTION. ...ceititieeic ettt bbb en 35

4.2. Descriptive Characteristics of the Sample.........ccoeveiiiiiieiic e 35

4.3. Sample Distribution According to the Participants’ Working Status and their Level

OF INCOMIE < 36

4.4. Sample Distribution According to the Health Care Centers Included in the Study 36

4.5. Sample Distribution According to the Participants’ Number of Pregnancies ......... 37
4.6. Sample Distribution According to the Participants’ Number of Deliveries ............ 37
4.7. Assessment of the prenatal care services in the Southern Gaza Governorates........ 38

4.8. Assessment of the prenatal care services in the Southern Gaza Governorates in
terms of sufficient time ProVIded...........ccooviiiiiiiiie s 39



4.9. Assessment of the prenatal care services in the Southern Gaza Governorates in
terms of availability O the SEIVICE ..o 40

4.10.Assessment of the prenatal care services in the Southern Gaza Governorates in

terms of INformMation SNAIING..........ccoii i s 41

4.11.Assessment of the prenatal care services in the Southern Gaza Governorates in

terms of apProachability ...........ccceiieiiie s 42

4.12.Assessment of the prenatal care services in the Southern Gaza Governorates in

terms of anticipatory QUIAANCE..........ccuviiiiice e 43

4.13.Assessment of the prenatal care services in the Southern Gaza Governorates in

terms Of SUPPOIt ANd RESPECT ........oiviieiiiiiiieieee s 44
4.14.Women’s Evaluation of Prenatal Care and Age Groups of the Mothers................. 45
4.15.Women’s Evaluation of Prenatal Care and Mothers’ Level of Income................... 46
4.16.Women’s Evaluation of Prenatal Care among Different PHC Centers................... 48
4.17.Women’s Evaluation of Prenatal Care and their Educational Level of Mothers..... 50
4.18.Women’s Evaluation of Prenatal Care with Regard to BMI of the Mothers........... 51

4.19.Differences in the Women’s evaluation of prenatal care with regard to different

FESIARINCE AIBAS ...ttt et e e e oo ettt e e e e e e e et e eeeeeeeeeee e eeeeeeeeeeeeeeeaeeeaaeeaans 52

4.20.Differences in the women’s evaluation of prenatal care with regard to the number

OF PIEONANCIES ... .ttt e e te e s e sbe e s neeeree e 53

4.21.Differences in the Women’s evaluation of prenatal care with regard to the number

OF QOIIVIICS ..o 54

4.22.Differences in the Women’s evaluation of prenatal care with regard to pregnancy

FESK ettt 55

4.23.Differences in the Women’s evaluation of prenatal care with regard to Gestational

vii



4.24 Differences in the women’s evaluation of prenatal care with regard to Gestational

D OO U RSO T TP RSO URPTSOURUPTRPR 57
4.25.Discussion of the Study RESUILS .........ccooieiiiiiiiiiie e 57
4.25. 1. INTFOAUCTION. ....couiieie et bbbt 57

4.25.2. Assessment of the quality of prenatal care services in the Southern Gaza

(€T 0)V L] 210 £ L (LI 58

4.25.3. Mothers’ Demographic Factors and the Women’s Evaluation of Prenatal

A s 60
Chapter Five Conclusion and Recommendations ............ccoooverveieneenesrieseesesee e 64
5.1. SUMMArY OF the STUY ......coviiiiiiie e e 64
5.2, CONCIUSION ...ttt bbbt 65
5.3, RECOMMENUALIONS.......ciiiiiiiiiiieiee e et 65
5.4. LIMitations Of the STUAY .......cccooeiiiiiiiiiieee s 65
RETEIBINCES. ... bbb 66
AANINEXES ...t 76

viii



List of Figures

Figure 2.1: Conceptual Framework of the Study (self-developed) ............cccovevviienen. 8
Figure 4.1: Health Care Centers Included in this Study ...........ccccoveviiveiieie e, 36
Figure 4.2: Participants’ Number of Pregnancies.......ccccoovvvvieniiniiiee s 37
Figure 4.3: Participants’ Number of Deliveries........cccooviiiiiiiiniiiiiceese 37



List of Tables

Table 2.1: 2016 WHO Prenatal Care Model ..........cccooviioiiiiiiiee e 13
Table 3.1: Cronbach's Alpha for reliability for all domains...........cccccoeeiiiiiiiinnieiicen, 30

Table 3.2: Correlation coefficient for the domain of sufficient time provided and total
degree OF the TOMAIN .....cceiiiie ettt nneas 30

Table 3.3: Correlation coefficient for the domain of availability of the service and total
degree OF the GOMAIN .....cc.eeiiie et reeeeeneenrees 31

Table 3.4: Correlation coefficient for the domain of information sharing and total degree of
TNE OMAIN ...ttt bbbt 31

Table 3.5: Correlation coefficient for the domain of approachability and total degree of the

OB et e e ettt et e et e e e e e e ————aae e e e a e ——— 32

Table 3.6: Correlation coefficient for the domain of anticipatory guidance and total degree
OF TN JOMAIN ...ttt sttt be e e e e eneas 32

Table 3.7: Correlation coefficient for the domain of support and respect and total degree of
L1 T30 (0] 1 -V o USROS 33

Table 4.1: Sample Distribution According to the Participants’ Residence, Age groups, and
Educational qualification (N=300) .........coeiiiiiiiinieieee e 35

Table 4.2 Sample Distribution According to the Participants’ Working Status and their
Level of INCOME (NT300) ......ccueiieieieiesie e bbbt 36

Table 4.3: Assessment of the prenatal care services in the Southern Gaza Governorates .. 38
Table 4.4: Classification of Women’s Evaluation of Prenatal Care............c..ccccvvveivinnnnnnn 38

Table 4.5: Mean and Mean Percentage of sufficient time provided for the Pregnant Women

Table 4.6: Mean and Mean Percentage of availability of the services in the Governmental
NEAITN CBNTEIS ... e bt e e bt sre e enes 40

Table 4.7: Mean and Mean percentage of information sharing............cccocevvvieiieiiciennnn, 41



Table 4.8: Mean and Mean Percentage of Approachability ..........ccccooeieiiiiniiiininicien, 42
Table 4.9: Mean and Mean Percentage of Anticipatory Guidance.............ccocoovnvrinieeiiennn. 43

Table 4.10: Mean and Mean Percentage of Support and Respect Given by Prenatal Health
(08 L3 10V To [T £SO PPR 44

Table 4.11: Differences in the Women’s Evaluation of Prenatal Care with Regard to Age
Groups OF the IMOTNETS ..o 45

Table 4.12: Differences in the Women’s Evaluation of Prenatal Care with Regard to
Mothers’ Level 0f INCOME ....couiiiiiiiiiiie i 46

Table 4.13: Differences in the Women’s Evaluation of Prenatal Care with Regard to PHC
CBNEEIS .t 48

Table 4.14: Differences in the Women’s Evaluation of Prenatal with Regard to Educational

LEVEIL OF IMMOTNETS ..ottt e e e e e ettt e e e e e e e e e eeneens 50

Table 4.15: Differences in the Women’s Evaluation of Prenatal Care with Regard to BMI
OF the MOThErS. ..o, 51

Table 4.16: Differences in the Women’s evaluation of prenatal care with regard to different

FOSTORINICE GBS ... nan 52

Table 4.17: Differences in the women’s evaluation of prenatal care with regard to the

NUMDET OF PIrEOJNANCIES. ... eitiieiiteeiieiet et bbbttt b et 53

Table 4.18: Differences in the Women’s evaluation of prenatal care with regard to the

DU DT OF G IV EIIES .. nnnan 54

Table 4.19: Differences in the Women’s evaluation of prenatal care with regard to

PrEGNANCY FISK ..reiiiiiitie e e e et e e e e sae e be e s reeere e 55

Table 4.20: Differences in the Women’s evaluation of prenatal care with regard to

GEStAtIONAl HT N ..o 56

Table 4.21: Differences in the women’s evaluation of prenatal care with regard to

GESTALIONAL DIV ... 57

Xi



