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The Degree of Awareness of Academic Leaders in Palestinian Universities
about Big Data and Artificial Intelligence and their Relationship to the

Effectiveness of University DecisiorMaking

Prepared by: Sondos Mohammad Ali Jamous
Supervised by: ProfMahmoud AhmedAbu Samra
Abstract

This study aimed to identify the degree of awareness of Palestinian universities
academic leaders about big data and artificial intelligence and their relationship

to the effectiveness of university decisimraking. To acleve the objectives of

the study, the correlationdescriptivemethodology was used, where the study
population consisted of all academic leaders in Palestinian universities,
numbering (687) academic leaders. The study sample consisted of (266)
academic laders and the questionnaire tool was used to collect data. It consisted

of (51 items. Its validity and reliability were verified using appropriate
educational and statistical methods. The results of the study showed that the
level of awareness of acadengaders in Palestinian universities about big data

and artificial intelligence was mediumhe results of the study also showed that
there is a statistical significance b
estimates of the level of awareness of acadetaaders in Palestinian

uni versities about Abi g data and artifi

position, academic rank, and years of experience in university administrative



work.. The results of the study also showed that the levaffetctiveness of
university decisiormaking among academic leaders in Palestinian universities,
from their point of view, was high. The results of the study also showed that
there are statistically significant differences between the averages of the
respollent s6 esti mat es of t he |l evel- of
making among academic leaders in Palestinian universities due vartables

of job position academic rank, and years of experience in university
administrative work. The results dfd study also showed that there was a direct
correlational relationship between the variable of awareness of academic leaders
in Palestinian universities abolibig data and artificial intelligenteand their
estimates of the effectiveness of universitgisienmaking. In light of these
results, the study recommended raising awareness of academic leaders in
Palestinian universities about the importance of big data and artificial
intelligence and their major role in the effectiveness of university deeision
making, through training programs for academic leaders that include
introductory sessions on the concepts and then courses to establish these
concepts and hold joint seminars with the rest of theausities, and benefit

from big data analytics in the urersity decisiormaking process, by applying

these tools to existing structured, sestmuctured and unstructured university



data and linking them with artificial intelligence models designed for university
decisionmaking.
Keywords: Degree of awareness,caAdemicleadership,Big data, Artificial

intelligence, University decisiemaking
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