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The role of work environment in administrative innovation in
The Palestinian Central Bureau of Statistics

Prepared by: Karam Majed Saed Salaheddin
Supervised by: Dr. Ahmad Hirzallah

Abstract

This study has aimed at identifying the role of workplace environment in promoting
administrative innovation within the Palestinian Central Bureau of Statistics (PCBS) through
exploring the workface environment and innovation level, and to measure whether

demographic changes have a direct impact on it.

To achieve the goal of the study, it has adopted the descriptive methodology using an
analytical style. The questionnaire has been designedi@ad &or collecting data and then
distributing it among the study sample; accordin@h@ questionnaires8 % of the sample)

have been analyzed using SPSS application, and previous related studies have been reviewed

as well.

Main conclusion of the studyimpact of workplace environment on the development of
empl oyeesd <capacities and skills within PCI

proposing solutions for work problems, was betbe desired level.

Conclusions have also showed that workplaced@itin pr ovi de a suf fi ci en
would effectively <contribute to the develo

discussion, dialogue and negotiation aspects, and thus it was below the level.

Other conclusions have showed also that: workplace nvi r on ment with P
provide the desired level of promoting behavioral flexibility among employees (changing
attitudes, handling issues from different perspective, effecting changes in work styles,

proposing new thoughts).

In light of the aboe-mentioned conclusions, the study recommends the following: more

attention should be paid to the new initiatives proposed by employees and should be taken

a



into account and sustained; developing an inclusive, simplified and clear organizational
structure hat can articulate duties and responsibilities of staff;, offering incentives, both
financial and moral, to innovative employees, taking their performance level into
consideration; allowing employees the opportunity to engage in the dewgiaking process

in relation to their functions and take their feedback and notes into account.
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