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Identify the impact of the electronic marketing mix on increasing sales
volume in the Palestinian banking.

Prepared By: Rafat Suhail Abdellatif Ashgar
Supervised by: Dr. Salwa Al barghouthi

Abstract

This study aimed to identify the impact of the electronic marketing mix on increasing sales
volume in the Palestinian banking sector, where the researcher used the descriptive
analytical method, and relied on the questionnaire as a study tool. The study sample
consisted of a stratified random sample of (101) employees of business departments in the
Palestinian banks under study. The study came out with a number of results, the most
important of which was the existence of a statistically significant effect at a significance
level of (0.05) for the electronic marketing mix on increasing sales volume in the
Palestinian banking sector, thanks to a high degree of response to the electronic marketing
strategy in Palestinian banks, a significant increase in sales volume was achieved. The use
of the electronic marketing mix had a positive impact on the results in this sector. There is
also a relationship between the reality of the electronic marketing mix and increasing sales
volume in the Palestinian banking sector, as well as statistically significant differences at
the level (a<0. 05) between the answers of employees in Palestinian banks about the
impact of the electronic marketing mix on increasing sales volume in the Palestinian
banking sector attributed to the variables (electronic banking service, electronic price,
electronic distribution, electronic promotion, electronic operations, electronic physical
environment, individuals, website, privacy, society, security). The study recommended the
necessity of researching the importance of the impact of price, promotion, electronic
operations, physical environment, and security in increasing sales volume. It is also
recommended not to neglect the components of service, distribution, individuals, location,
privacy, and society due to their importance in increasing sales volume, and to conduct
more studies.

Key words: Electronic marketing mix, Sales volume, Palestinian banking sector.
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