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Extent of the application of social responsibility and its impact on the
competitive advantage of the industrial companies in the city of Hebron

Prepared By: Mohammad Musa Hbraheem Ideas

Supervisor: Dr.Ahmad Herzallah

Abstract

The study aimed to identify the extent of the application of social responsibility and its
impact on the competitive advantage of the industrial companies in the city of Hebron« the
descriptive method and the structural modeling were used. A two-part questionnaire was
designed¢ it consisted of 59 items< part one contained the dimensions of the social
responsibility which they are (the economical« the ethical« the legal« the charitable and Othe
environmental dimension). The second part included the paragraphs of the competitive
advantage. The researcher evaluated the quality and conformity of the study by calculating
the internal consistency reliability using the Composite Reliability (CR) method, The results
were acceptable, which indicates a high stability of the study variables.

The study population consisted of all the industrial companies in the city of Hebron whose
number of employees is more than (20), and their number was (148) industrial companies. A
snowball sample of the study was taken which was improbable: its size was (107) which was
considered representative of the study population.

The study concluded that there is a high degree of application of the social responsibility of
the industrial companies in Hebron« where the general average was (3.99), with a high degree
of appreciation< and with a standard deviation of (0.555). The results of the study also
showed a statistically significant effect at the level of significance (a > 0.05) for the
dimensions of social responsibility (the economice the legal¢ the charitable and the ethical
dimension) in achieving the competitive advantage in the industrial companies in the city of
Hebron« but the environmental dimension did not appear to have any effect in achieving the
competitive advantage. the study also showed that there were no statistically significant
differences at the level (a > 0.05) in the responses of the respondents of the study sample
towards the effect of social responsibility on the competitive advantage of the industrial
companies in the city of Hebron due to the variables (age« educational qualification« nature of
work« age of the company« type of industrial sector< number of employees)« except for the
years of experience variable« which showed differences in the response of respondents from
the study sample about the impact of social responsibility on competitive advantage.

The study recommended that the industrial companies should take into account to develop
and apply of the environmental dimension in their social responsibility strategy« to prepare
training programs for workers in the industrial companies in the city of Hebron to enhance
their knowledge of social responsibility strategy¢ which contributes to achieve the



competitive advantage« and to emphasize the adoption of social responsibility dimensions by

industrial companies in the city of Hebron to achieve a competitive advantage because of its
effects on their performance and continuity.

Keywords: corporate social responsibility (CSR), environment, globalization, management,
sustainable development, business institutions, Competitive advantage, industrial companies.
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