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Determinants of Financial Sustainability of Palestinian Non-Profit Organizations

A Study by: Yasser Husni Mahmoud Issa

Supervisor: Assistant Professor Salwa Al Barghouthi

Abstract:

This study aims at revealing determinants of financial sustainability of Palestinian Non-
profit organizations in Bethlehem governorate through exploring the impact of fund

diversification and fund types on financial sustainability.

In addition, the study demonstated the importance and impact of upward and downward
accountability and any other relevant factors. Vitality of Palestinian Non-profit
organizations in terms of offered services, their volume as business entities and Lack of
recent studies related to Palestinian context was an incentive for the researcher to track and
analyze the impact of mentioned determinants on Palestinian Non-profit organization in

Bethlehem governorate who are within the mandate of social affairs.

Secondary data was obtained through exploring relevant studies in different developing
countries, in addition to data collected from ministry of interior, primary data was also
collected through an organized questionnaire directed to executive managers of Palestinian

non-profit organizations.

Following the descriptive analytical methodology, the study was able to cover a niche of
population and reach important findings; Palestinian Non-profit organizations are facing
serious dilemmas in securing funding sources on long run and consent of those organizations
on the importance of fund diversification and maintaining a balanced mix of restricted and

unrestricted funds.

Moreover, Palestinian non-profit organizations have witnessed an increasing demand for
accountability. However, they still perceive in the traditional part of fulfilling donors and
authority’s requirement, few of them are maintaining and developing strategies to adapt

accountability within their organizational structure.

In its final chapter, the studypresented conclusions and recommendations of findings and

has come up with some recommendations that may of interest to different stakeholders; it



urged PNGOs’ Management and Boards to develop unconventional fundraising strategies
to raise up the efficiency of national and individual givings, enrolling into social businesses

and set up strategies to anchor accountability.

In Parallel, the study recommended establishing a compulsory agency that help Palestinian
Non-profit organizations in building their capacities and resources. In addition, role of
donors should focus on building capacities of those organizations.
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32 Besel, K., Williams, C.L. and Klak, J. (2011). Nonprofit sustainability during times of uncertainty. Nonprofit
Management and Leadership, 22(1).

33 Froelich, K.A. (1999). Diversification of revenue strategies: Evolving resource dependence in nonprofit
organizations.

34 Sontag-Padilla, Staplefoote, B and Gonzalez, K. (2012). Financial Sustainability for nonprofit organizations.
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39 d.\L.u JJ..AA
40 cammack, J. (2013). Considered choices for funding decisions: how to calculate the real cost of donor-funded
projects; when to say “yes” and when to say “no”.
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1 Rossouw, J. (2006). Accounting requirements for donor- imposed restrictions and the restricted funds of not-
for-profit organizations. Meditari Accountancy Research, 14(2).
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4 saungweme, M. (2014). Factors influencing financial sustainability of local NGOs: The case of Zimbabwe.
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4 Cavill, S. and Sohail, M. (2007). Increasing strategic accountability: a framework for NGOs. Development in
Practice, 17(2).

6 Nunnenkamp, P., Ohler, H. and Schworer, T. (2013). US based NGOs in international development: financial
and economic determinants of survival.

47 Masdar, N.M.H. (2015). The Practices of Upward Accountability in the Malaysian NGO.

8 Unerman, J. and O'Dwyer, B. (2010 b). Enhancing the role of accountability in promoting the rights of
beneficiaries of development NGOs.
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49 Najam, A. (2002). Financing sustainable development: Crises of legitimacy.
0 Brown, L.D. and Moore, M.H. (2001). Accountability, strategy, and nongovernmental organizations.

1 Loyd, R. (2005). The role of NGO self-regulation in increasing stakeholder accountability. One world Trust.
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52 d.\L.u JJ...A.A
>3 Lee, M. (2004). Public reporting: A neglected aspect of nonprofit accountability.

>4 Williams, A & Taylor, J. (2013). Resolving accountability ambiguity in nonprofit organizations, 24(3).

>5 AbouAssi, K., and Trent, D. (2016). NGO Accountability from an NGO Perspective: Perceptions, Strategies,
and Practices.

32



G On o eI s )l aaiilly AW s)lally <81 of (Unerman & Odwyer, 2010)
AL Gle Lad Cplgadl elia)) ) ot A0 doae bl Apluaall el Lladiad 5<Y) Jilugl
Basgall lgal a3l LBY Aals Al & duseladl) Aleladdl of adde i Loy . Jdlly L

Hasaliall A el g A g3l LN g g ydall elaly (ALl Clehayl elly b La

S elan¥) daad) JICE e U5 & Loaelaill Aelundl) o (Masdar, 2015)% (5 ¢elld aa
Pa o Ll el 4y oo daacyl) el o ol ool Jlls LS bl e i Y
sai batll o Jaall 2ol Ly - conilally )l e cilalaiall o el abaally aicaall lgal)
Bpdo a5 dnetil) Jlae A Aleld Cilgs Wjliel Lyl je cilelaial) wiliy alaall 4l aladiiud
& il o3 ol Slae b alaill a b lgaaay 138 (Y daatl) 3685 B il ety cduid ddjaag dad

N ] jalias

o) b Al s Daaasll Jilusll zoadall alazsnN) G (Masdar, 2015) jaae 55 WS
sl e Lanll e clabiiall L) Lalna) Glecal dueaY) (b el s dpaclail) dleledl)
O N eda de lail) dleladll ¢l G (Abouassi &Trent, 2016) (s IS 5y XS . Jsshall
O it o Lgiar Jallog dbonssall iln 5l Glay L Lajs ST o8 dpappl) e clalaiall

el Lgnalaia) yiang caailal Ao laoaldie) (ggie
8 B el lilsg ALl Cllll Bale Ggame cpmilall Ol dalaad) 5801 ey Bl uii A
Load oo bl sda ofy cagaills dalaial) agihl 3A3) 8 doms)ll pe cilaluiall Logiad] )l

Cdaa) e Aeliie Al pey alay B (b Alall dad

56 d"l'“‘ Ddhase

33



o ulSe e ) dslall Sy dpac Ll Alelad) clay) &1 ) (Willams, 2010)°7 als,
A daso )l e clabaial) e sadiial) Aae Y G e Gnsilal) ol daaadanl) Lgiseals Al 5 guall

: ) e e B OR e G s
e dlly Jugaill AS ) Gualiall et e peblin

! Lae Latl) dleliaal) el Ao 2SI 3 Aadbal) o ) Coppads coinlll (e paell ol clld s
i g3 o *¥(Mir&Bala, 2015) ¢e S 5,83 W G5 (Barman, 2008) (55 - leilule
e Wload (e i) cilalgaly Lalall lgilaal daslse 5o Zan)ll e clabiid) agals @3l
¢us (Abouassi & Trent, 2016)%° ;e S (sl 138 af 885 . dsild) cilgall Lalall CilaaYl
238 )3 Cheay Loayyl) e ladaiall dlelue die W quilal) e Lajiall 350 G ) olnds
b U ) Aaslal) dgall e (e Aasial) AL 3lsall o aaied Lg3sS Alelsall e ciladandl)
ol (Unerman and Owdwyer, 2010)%° (1 SIS (555 . gdlaaly gilalaial slayl culalaial)
odgd (S Kal) o s cmiall Jlad gy M 8yg peally (258 Y Lnayll Lae Ll dlelusall il
e bl laiad e W 55 of oSa Wl glal) Gaes b ageall o2 Ji o @l
el o pSal ands cdgl b Jalas Al cladaiall 838 (pe Cpasdicaal] Faalul) ClalaadU Za)l
Uslaal) Ljlen o (Mir & Bala, 2015) e DS 5y Asilall clgall s done Lail) Alelisdl)
Oe S L3 Bk Aedle Aoyl e clabaial) o Gus cpmiinall Aalall Dlgall (e Jli Lpae Ll
(Ebrahim, 2010)%" s (S Asilal)l clgall il i clllies slaty) Jal (e Lgalalyl
L aaly jdse pied ) Al ULl Gl ol ass le 3 Laelatl) Aol of )
D€ W) ol o Ky oyl sda Gld el e sdle sl pe cilalaidl Jae saga e

by -Jlally gl Gun e 88 Dlse Cindags Qllam gd  Mllg ¢ AY £y da (sag Jsedd Jse (e

57 Williams, S.A. (2010). Intersections of accountability: Measuring the effectiveness of international
development NGOs. Berkeley Journal of Sociology.
%8 Mir, M. and Bala, S.K. (2015). NGO accountability in Bangladesh: Two contrasting cases.
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%1 Ebrahim, A. (2010). The Many faces of nonprofit accountability. The Jossey- Bass Handbook of nonprofit
leadership and management.
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85 Lewis, D. (2003). NGOs, organizational culture, and institutional sustainability. The Annals of the American
Academy of Political and Social Science.
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