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Knowledge management and its relationship to the decision-
taking capacity of PRCS managers.

Prepaired by: Ibrahim Mohammad Ibrahim Gholeh

Supervised by: Dr. Eyad Khalifa

Abstract:

The current study aimed to identify the role of knowledge management and its
relationship with decision-taking capacity among PRCS managers.

The study population consisted of all managers working in the PRCS in its
branches in the West Bank, Gaza governorates and Al-Quds Al-Sharif (233)
managers. The sample consisted of (168) individuals represented (72.1%) from
the study population who were selected by random stratified method according
to the work place.

The researcher used the descriptive approach to achieve the objectives of this
study and used the questionnaire as a tool to collect the necessary data. The
questionnaire consisted of three sections: The 1st one included general
information about the respondents, the 2nd was the knowledge management
scale (25) items, and the last one was the decision-taking capacity scale (25)
items.

The study was applied to (155) of (168) managers, represented (92.2%) from the
sample, and the data were processed statistically using the SPSS program.

The most important study findings were: the strong relationship weth an average
(82.5%), between knowledge management and its overall dimensions
(knowledge acquisition, knowledge development, dissemination of knowledge,
application of knowledge and knowledge ownership and conservation) and
decision-taking capacity of PRCS managers. And the level of knowledge
management among PRCS managers was good with an average of (69.22%).
And level of decision-taking capacity of the PRCS managers was good with an
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average of (71.64%). There were statistically significant differences at the level
of («<0.05) in the level of knowledge management among the PRCS managers

due to job title. There were no statistically significant differences according to
the other variables of the demographic variables.

The researcher presented a number of recommendations, including: The need to
establish a systematic scientific management system for knowledge management
and its like for the decision-making process in the PRCS and to provide them
with full support from the senior management. To be an input for the
development and improvement of individual and institutional performance and a
model to be followed by the rest of the institutions of the country. Holding
lectures, workshops and training courses in the field of knowledge management
and decision-taking process to introduce these new systems and their importance
to the employees in order to involve them into these systems, And working hard
to bridge the knowledge gap which experienced by many individuals, groups
and institutions, represented by the difference between what we know and what
we apply from what we know, and finally making further studies on knowledge
management and decision-making topics.
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Research Aids

Research Aids

Sample Size Calculator
Sample Size Formula
Significance

Survey Design
Caorrelation

"Best Survey Software”

TopTenReviews
selected The Survey
e System as the Best

Survey Software.
REVIEWS ’

"The Survey System gains our

highest marks for survey creation,

analysis and administration
methods, making it the best
survey software in our ranking...
This is the only product in our
lineup that offers all features and
tools we considered. For these
reasons, The Survey System
earns our TopTenREVIEWS Geld
Award.” Read More

Sample Size Calculator

This Sample Size Calculator is presented as a public service of Creative Research Systems survey
software. You can use it to determine how many pecple you need to interview in order to get results
that reflect the target population as precisely as needed. You can alse find the level of precision you
have in an existing sample.

Before using the sample size calculator, there are two terms that you need to know. These are:
confidence interval and confidence level. If you are not familiar with these terms, click here. To
lecarn more about the factors that affect the size of confidence intervals, click here.

Enter your choices in a calculator below to find the sample size you need or the confidence interval
you have. Leave the Population box blank, if the population is very large or unknown.

Determine Sample Size

Confidence Level: *95%  99%

Confidence Interval: 4

Population: 233
Calculate Clear

Sample size needed: 158

Find Confidence Interval
Confidence Level:  *95% 99%

Sample Size:
Population:
Percentage:
Calculate Clear

Confidence Interval:
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