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Abstract: 

 
The purpose of this research is to explore the relation between the administrative 

innovation and the efficiency and effectiveness of the job performance in the Palestinian 

governmental universities; a case study of Palestine Technical University Khadoori 

(PTUK). The study is based on a descriptive analytical methodology. a stratified random 

sample of 154 employees was selected to fill out a questionnaire with three axes: Personal 

characteristics, innovative interventions of staff, and senior management methods in 

supporting administrative innovation. The analysis is associated to demographic and 

characteristic variables including sex, age, title and experience. The research is concluded 

that there is a positive relation between the administrative innovation and the effectiveness 

of the job performance of the PTUKôs employees with a relative weight of 77%. On 

another hand, the job performance is greatly correlated with the personal characteristics 

and staffôs innovative interventions with a relative weight of (82.2%, 78.3%) respectively; 

while the impact senior management methods in supporting administrative innovation of 

the working employees in PTUK decreases to medium level with a relative weight of 

64,7%. There are significant differences in favor of males over females in term of the 

administrative innovation. The research recommends the necessity of enhancing and 

developing the senior management methods in supporting administrative innovation of the 

working employees in PTUK and in achieving higher efficiency. In addition to raising the 

level of the job performance effectiveness through more focus on the application of the 

PTUK adopted strategy as well as developing indicators to measure job performance 
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5.3.2Key Performance Indicators KPIs  

 Key Performance Indicators KPIs 

KPIs 
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ϣтϮтϦϜϼϦЂϜ ϣА϶

1

 Йв РϜϸкъϜ дϜϾмϦ

ϤϜ̭ϜϼϮъϜ

2

алв мк ϝв ЀϝтЦ

3

ЬвЛЮϜ ХтϼТ ϼϝтϦ϶Ϝ

4

ϼттПϦЮϜ ϣА϶

5

ϣϲЎϜм ϼтϼϝЧϦ

6

ϖ ϼϝАЬвϝЪϦв сЯвК
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2.1.3

3.1.3

www.surveysystem.comKrejcie & Morgan,1970
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 82 %53 
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2.3

   
 3  

 6  
 2  
 24  

119  
 154 100% 

2.377
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 26 %17 

 39 %25 
 89 %58 

 154 100% 
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5.1.3

(Factor Analysis)

(Principal Component)

φσ

ϢϼЧУЮϜ 

 ЬвϝЛв

ϬϜϼ϶ϦЂъϜ ϢϼЧУЮϜ ϬϜϼ϶ϦЂъϜ ЬвϝЛв ϢϼЧУЮϜ 

 ЬвϝЛв

ϬϜϼ϶ϦЂъϜ ϢϼЧУЮϜ ϬϜϼ϶ϦЂъϜ ЬвϝЛв ϢϼЧУЮϜ 

 ЬвϝЛв

ϬϜϼ϶ϦЂъϜ 

1 0.657 34 0.607 47 0.693 60 0.524 71 0.519 

2 0.536 35 0.692 48 0.749 61 0.587 72 0.584 

3 0.706 36 0.648 49 0.667 62 0.646 73 0.695 

4 0.662 37 0.609 50 0.65 63 0.763 74 0.715 

5 0.602 38 0.705 51 0.622 64 0.754 75 0.543 

6 0.71 39 0.8 52 0.583 65 0.573 76 0.554 

7 0.646 40 0.567 53 0.615 66 0.538 77 0.766 

8 0.567 41 0.659 54 0.55 67 0.475 78 0.72 

9 0.708 42 0.649 55 0.672 68 0.738 79 0.738 

10 0.699 43 0.604 56 0.557 69 0.75 80 0.565 

11 0.629 44 0.711 57 0.64 70 0.772 81 0.751 

12 0.529 45 0.808 58 0.8         

13 0.512 46 0.786 59 0.655         

14 0.631                 
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Cronbach Alpha
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One Sample t- test 
Factor Analysis 

Independent Sample t test  
One Way ANOVA

Linear Regression 
Ridge Regression 

фPearson Correlation 
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