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Administrative creativity and its relation to the efficiency of the job
performance and its effectiveness in Palestinian public universities
“The Technical University of Palestine is a model”

Prepared by: Maysain Nazmi Saeal Atari

Supervised by:Dr. Saadi atKronz

Abstract:

The purpose of this research is to explore the relation between the administrative
innovation and the efficiency and effectiveness of the job perfiwenan the Palestinian
governmental universities; a case study of Palestine Technical University Khadoori
(PTUK). The study is based on a descriptive analytical methodology. a stratified random
sample of 154 employees was selected to fill out a questienwéh three axes: Personal
characteristics, innovative interventions of staff, and senior management methods in
supporting administrative innovation. The analysis is associated to demographic and
characteristic variables including sex, age, title andee&pce. The research is concluded

that there is a positive relation between the administrative innovation and the effectiveness

o f the job performance of the PTUKOGs empl o)
another hand, the job performance is greatgretated with the personal characteristics

and staffds innovative interventions with a
while the impact senior management methods in supporting administrative innovation of

the working employees in PTUK deases to medium level with a relative weight of

64,7%. There are significant differences in favor of males over females in term of the
administrative innovation. The research recommends the necessity of enhancing and
developing the senior management meghiodsupporting administrative innovation of the

working employees in PTUK and in achieving higher efficiency. In addition to raising the

level of the job performance effectiveness through more focus on the application of the
PTUK adopted strategy as wal developing indicators to measure job performance
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