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The economic effects of the Corona pandemic on the tourism sector in
the Bethlehem Governorate and the required support

Prepared by: Hind Abu Ghaith

Supervisor: Dr. Abdel wahhab Al sabbag.

Abstract :

This study aimed to identify the economic effects of the Corona pandemic on tourism and
the aspects of support required in the Bethlehem Governorate, and it aimed to verify the
existence of differences in the respondents’ responses about the impact of the pandemic
and the aspects of support required for the tourism sector due to personal variables (gender,
age, nature of work in the tourism sector). place of work, monthly income, number of
employees).

In order to achieve the objectives of the study, the researcher used the descriptive approach
and the questionnaire tool, which were applied to an accessible sample, where the total
population of the study amounted to 146 respondents, while the research sample was an
accessible sample of 71 respondents.

It was clear from the results that the effects of the pandemic on the tourism sector, the
economic dimension, were to a large extent, and the arithmetic average for this field was
(3.8), and the results showed that the most prominent forms of the effects of the pandemic
on tourist facilities in the Bethlehem Governorate are the workers leaving their work in this
sector and the decline in the income of tourist facilities Which relied on domestic tourism
during the pandemic period.

It also became clear that the total score for the second field, which is the priorities of the
assistance required for the tourism sector, reached (3.7), and that the most prominent
aspects of this support are to raise health awareness and practices for workers in tourist
facilities through free training courses, and exemption from fees for renewing tourist
licenses and related commercial activities. Postponing the payment of all obligations and
loan installments, even personal, for a period of 6 months.

It was clear from the results that there were no statistically significant differences between
the average responses of the sample members about the economic effects of the Corona
pandemic on the tourism sector in the Bethlehem Governorate and the required aspects of
support due to the variables: gender, nature of work in the tourism field, monthly income

before the pandemic, and the number of workers before the pandemic , for all axes of the
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study, while it became clear that there are significant differences depending on the age
group variable for all axes of the study.

At the end of the study, the researcher recommended several recommendations, including
preparing to face crises, building resilience, ensuring that tourism is part of the national
emergency mechanism and systems, and spreading the culture of domestic tourism among
citizens as a complementary field for foreign tourism, so that it can be relied upon when
international crises occur that impede tourist flows from abroad. And the development of
technical and administrative systems in the various tourist facilities, and the upgrading of

the efficiency of their employees to keep pace with international standards in competition.
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