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Abstract
This survey was concerned with the situatio

internal control in the service institutions. It consult
opinions of the managers, the financial managers, and t
internal observers of the institutions concerning the effect..._
of the internal observing system and the role of both the external
legal accountants and the internal auditors, in addition to;
evaluation of the situation of the internal observing in
computer.

The survey was based on six null-hypotheses centered
the mentioned issues. The study case consisted of 55 servic
institutions with their financial managers and internal auditors 1 f":.
Ramallah. It involved financial institutions including in.surance';
companies, banks, universities, and institutions. It also involved Ii"
service institutions including water, electricity, mail, and ;j‘;.
communications. Random sample of 60% of these institutions i‘f
was chosen. The sample involved 33 institutions and 99 persons;
distributed evenly as 33 of the mangers and 33 of the financial 1
managers and 33 of the internal auditors.

To achieve the aim of the survey, the researcher has
designed a special tool to measure the opinions of the involved
participants related to the four mentioned study fields. The
degrees of the measure was arranged in five ranks according to

Lecert measurcment.







