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Abstract:  
This study aimed to reveal the obstacles to the application of re-engineering in public 

secondary schools in the suburbs of Jerusalem, in terms of administrative, human, 

technical and material obstacles, from the point of view of administrators, and to verify the 

existence of statistically significant differences in the averages of the opinions of the 

members of the study sample about the obstacles to the application of re-engineering due 

to dempgraphic variables Gender, administrative title, academic degree, years of 

experience, and scientific degree. To achieve these objectives, the analytical descriptive 

approach were used a questionnaire tool, as they were applied to a stratified survey sample 

of (73) principals, two deputy principals, and administrative assistants working in schools 

in the suburbs of Jerusalem. 

After conducting the statistical analysis, it became clear from the results shwo that there 

are obstacles when applying reengineering, and they were, respectively, physical obstacles 

with a high degree, then administrative obstacles with a high degree as well, amounting, 

then human obstacles with a moderate degree, then obstacles Technique with an average 

score.  

In terms of the differences, it became clear that there were no statistically significant 

differences in the averages of the opinions of the study sample about the obstacles to 

applying reengineering in government secondary schools due to the variables of gender 

and years of experience, while it was clear that there were differences due to the academic 

degree variable in favor of a master's degree or more, and there were differences due to the 

number of courses variable. And in favor of those who have courses from 11 or more, and 

there are differences due to the job title variable in the field of administrative obstacles in 

favor of the deputy director and the administrative assistant, and there are differences in 

the administrative field in favor of the director, and in the field of material obstacles and in 

favor of the director, and in the total degree of obstacles the differences were in favor of 

the director. 

At the end of the study, several recommendations were recommended, most notably the 

development of the work of the school administration in line with proper planning to 

transfer the concept of engineering to school principals and administrators, in order to 

develop the ability to apply modern administrative concepts, and to increase the financial 

allocations for technological means to support the application of engineering, and to 

increase the financial allocations necessary to equip Halls for teaching aids in schools, and 

paying attention to the budgets allocated for research and studies in the field of 

engineering. 

Keywords: Obstacles, Re-engineering, Secondary schools, Suburbs of Jerusalem, 

Administrators. 



1 
 

 
 

 
мΦм

нΦм

оΦм

пΦм

рΦм

сΦм

тΦм

уΦм



2 
 

мΦм

 

Hammer, 1990

Seo, 2013



3 
 

нллф

нлнл 

нлму 



4 
 

нлмт

нлму 

 



5 
 

мΦн



6 
 

 

мΦо

м 

 

н 

 

о 

 

п 

 

р 

 

с ŬÓ.05 

 

мΦп



7 
 

мΦр



8 
 

м 

 

н 

 

о 

 

п 

 

р 

 

с ŬÓ.05 

 

мΦс

м ŬÓ.05

 



9 
 

н ŬÓ.05

 

о ŬÓ.05

 

п ŬÓ.05

 

р ŬÓ.05

 

 

мΦт

¶  

¶ 

 

¶  нлнннлно 

¶  



10 
 

¶ 

 

1.8 

Bake, 2017, p 3

нлмпф

мффу



11 
 

сс

нлмфн

(̪сзлвм ̪сгтϸϝЪϒ пЮϖ бЃЧт нкм ̪



12 
 

1.2

 

 

 
 



13 
 

нΦм



14 
 

нн

нΦнΦм

Business process re-engineeringBPR

BPR

нлнл

нлмр

Rashid , & Ahmad, 2015Mohapatra, 2015

 

¶  



15 
 

¶ 

 

¶  

¶  

¶ 

Abdous, 2008нлмп

 

нлмт

нΦнΦн 

Michel Hammer



16 
 

 

Hammer, 

1990

Hammer, 1990

 

Fragoso, 2015 

Wu, & Du 2010



17 
 

Mawdieh, 2020 

 

Mekonnen, 2011



18 
 

нΦнΦо

нлммнлмт 

 



19 
 

 

 

нлмоFrancis A. & Zairi M. (2007 ) 

 

 

 



20 
 

нΦнΦп

нлмл 

 

 

 

 

 



21 
 

¶  

¶  

¶  

¶ 

нΦнΦр

нлмм 



22 
 

нлмт 

нлмс 

нлмл



23 
 

Mohapatra, 

2014 

нлму 



24 
 

Fragoso, 2015 

 

¶  

¶  

¶  

 Francis. & Zairiнллт

м

 

н

 

о

 

п

 



25 
 

р

нΦнΦс

Bake, 2017 

м 

 

н 

 

о 

 



26 
 

п 

 

р 

 

нΦнΦт

Seo, 2013 

нлмо 



27 
 

Mekonnen, 2019 

нΦнΦу

Ozsoy, & Ozalp, 2012

 

¶ 

 

¶  

¶  

¶ 

 

нлмн

нΦнΦф 



28 
 

 

нлмт 

 

нлмо

 



29 
 

нлмм 

 

Francis & Zairi, 2007 

 

Francis & Zairi, 2007 



30 
 

нлмм

 

нлмм

ннΦмл

нлмс



31 
 

нлмл 

Boujoreanu, 2005

Abdous.& Wu, 

2008



32 
 

нлмо 

Rashid, & Ahmad, 2016 

нлму 

нΦммм



33 
 

 

нлмл 

нлмт 



34 
 

нлму 

нлмт 

нлнл 



35 
 

нлмт 

Mohapatraнлмп

 

м

 

н

 

о



36 
 

п

 

р

но

но

 



37 
 

 Rashid, , & Ahmad, 

2016

Mohapatra, 2014 

Fragoso, 2015

нлмл 



38 
 

нлмо 

 

нлмо 

нΦоΦн 

Hammer, 1990 

м 

 

 



39 
 

 

 

н 

 

 

 

 

о 

 

 

 

нлмонлму



40 
 

нΦоΦо 

нлмо 



41 
 

нлмр

 

нлмо 

нлмр 



42 
 

нлмо

нΦоΦп

нлмм

нлмт



43 
 

нлмо

нлмо 

нлмо

нлму



44 
 

 

¶ 

 

¶ 

 

¶ 

 

¶ 

 

¶ 

 

нΦнΦр



45 
 

нлнл 

нлмр 

McAdam, 

2001

нΦоΦс

нлмс

нлму



46 
 

нлмр

 

Francis. & Zairi, 2007



47 
 

нΦо

 

нΦоΦм

нлнл

пф

нлнл



48 
 

нлму

омс

мм

нлму

ммр

нлмт

мфо



49 
 

нлмт

фр

нлмт

нлп

нлмс

ммп



50 
 

нлмр

мнм

нлмп

офт

нллф



51 
 

мот

нΦоΦн

Pasaribu et al, 2021

мнн

Dagher, 2020

туо


