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Abstract

Conflict management styles among Government, Private a
UNRWA secondary and primary schools In Ramallah
and al- Bireh governorate.

By _ ¢ Fatima Badwan

Supervisor  : Dr Taisir Abdallah

This study aimed to show the different conflict manage
styles, that are being used by Government, Private and UNRWA i
and secondary schools, in Ramallah and Al-Bireh governoras
Palestine.

The target population of the study was all Primary and secon
school principals in Ramallah and Al-Bireh governorates. The numh
the target group was 186 principals (male & female).

The study sample consisted of 145 principals who were rar
selected. The study addressed the following hypotheses:

1-There was no significant statistical difference (2=0.05) in com
management styles of principals, which can be attributed to SeX
principal. 4
2-There were no significant statistical difference (a=0.05) in oo

management styles of principals, which can be attributed
experience in administrating.

3-There were no significant statistical difference (a=0.05) in ca
management styles of principals which can be attributed ty
school(Government, Private, UNRWA).

4- management style of principals which can be attributed |
academic background.



5- There were no significant statistical difference (a=0.05) in confliet
management styles of principals which can be attributed to the sex of
school staff.

6- There were no significant statistical difference (a=0.05) in conflict
management styles of principals, which can be attributed to the sex af
student body .

7- There were no significant statistical difference (a=0.05) in conflict
management styles of principals which can be attributed to the sche ol
level (primary or secondary) .

8- .There were no significant statistical difference (a=0.05) in co i~
management styles of principals, which can be attributed to the age
the principal .

The researcher used Thomas -Killman questionnaire to test th
study hypotheses. This questionnaire consists of (30) pairs of reponses
Each response describes one conflict management sivk
collaborativeness, compromising, competition, avoidance
accommodation distributed into two dimensions: assertiveness as
collaboration .

To answer the hypotheses, the researcher calculated the meas
standard deviations Scheffe Test, t-test and one way analysis @
variance.

The results of the study were as follows:

1-There where no statistical differences in the total score in conflig
management styles between males and females. Results show tha
males are inclined to collaborativeness, ( higher average was 7 .4) am
compromising (higher average was 5.1).
2-  There where statistical differences between males and females &
the utilization of compromising conflict management style. (Averas
for males 6.7, average for females 7.6). This shows that females a
inclined to compromising more than males .
3- There where differences in conflict management style accordine &
administrative experience,in the use of competition.
4- Principals of 10 years and upward use avoidance . (average=6.03), a=
accommodation (average 5.21) .These were higher than use of ot
types. |
5-There was significant statistical differences in conflict manacems
styles according to school type (supervising authority). The aves
was  29.34 for the government schools, and 28.87 for UNRN
schools, and 27.62 for private schools. "



6-Results show that collaboration is used more frequently |
governmental schools, compared with UNRWA and private school
7-Results show that UNRWA schools use compromising style mm
frequently .The average was (8.00). It is the higher than governm
and private schools '

8-Results show that there are no statistical differences for acades
qualification.

9- Results show that there are no statistical differences on total s
attributed to sex staff members (males and females). _

10- Results show that the average of using compromising type dus
sex of staff variable in all females school was (7.43), in co-educats
schools (7.09) and all males schools (6.63). .

11- In terms of all male schools compromising average was 6.67
accommodation was 5.12. For co- educational schools comprom
was 6.92 and accommodation was 5.37.

12- Results show that compromising and avoidance were used m
frequently in all female schools (7.78 compromising and &
avoidance), than in male schools (6.67 compromising and &
avoidance) .in co- educational schools (6.92 compromising and
avoidance).

13- The results show that there are no differences attributed to sch
level .

14- Results show that competition type in secondary schools is hig
than primary schools. The average is (4.17) in secondary schools
average in primary schools is (4.17).

15- Compromising as a conflict type according to school level sh
that secondary schools are inclined to use compromising .The ave
is (5.00), where as in primary schools the average is (4.91).

16- The results showed that collaboration as style of coni
management came in the first rank ,compromise occupied the seg
rank ,competition came in the third rank , accommodation in
fourth rank and finaly avoidance in the fifth rank . ‘

17- Results show that there was no relation between ece 1
management style and age of principal. i

The study provides many recommendations based on the findings.



