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The impact of the cost structure on financial performance indicators and operational
performance indicators in shade of application of cloud computing systems in

Palestinian electricity companies

Abstract

This study aims to identify the effect of the cost structure on the financial performance
indicators and the operational performance indicators on the context of the application of
cloud computing systems in Palestinian electricity companies for the period from 2009 to
2020, excluding Jerusalem District Electricity Company for 2009 and 2010. It study
investigated the relationship between the independent cost structure variables (variable
costs and fixed costs) and the dependent variables represented in both the financial
performance indicators (Accounts Receivable Turnover, Debt Ratios, and Receivables
Turnover Ratio) and the operational performance indicators (Asset Turnover Ratio, Fixed
Asset Turnover, Return on Assets and the Contribution Margin Ratio) in light of applying
the cloud computing systems (modified variable). The descriptive—analytical approach was
adopted in this study by distributing a survey to collect primary data from the study sample
represented by three electricity companies in Palestine, which are the Hebron Electric
Power Co (HEPCO), the Jerusalem District Electricity Company (JDECO) and the Palestine
Electric Company (PEC) taking into consideration. Moreover, the financial and operational

measures were used to reach the desired results.



To achieve the study objectives; SPSS Statistics software was used to test the
hypotheses and to analyze the gathered data. The study mainly depended on the Multiple
Linear Regression model to analyze the financial and operational performance indicators in

cloud operating systems.

The study concluded that the cost structure (variable and fixed costs) significantly
affects both the financial and operational performance indicators when applying the cloud
systems in the Palestinian electricity companies. In details, applying the cloud computing
systems reduces the cost structure and increases all of the financial performance indicators.
Moreover, the researcher recommends the Palestinian companies to apply the cloud
computing systems as soon as possible due its positive impact on decreasing costs,
improving the financial and operational performance and helping the management to make

decisions in a timely manner.

Key words:cost structure, financial performandadicators, operational performance indicators,

cloud computing systems
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(2018 «Rajan

oo L Lglal n ) saY) Al (S eliS it aian] AaKl) (o 56 S Ll
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B S g Adl Aallad al ) 32 gadl Cuiua ¢ Al Ciadd) LK of pll (el panids e
(Linna, Hakkinen, & Magnussen, 2006)

17



S QS a8 gl Blall e Ly e e lasbad) s GV LaiV) a5l 65 Cany
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(2015 (DMCA) Laadl

OSas 5a Apla A gl (NIST) £S5 5 Lin g1 i€l 5 plaall i gl agnall e
Al 3 yma 35 sall (30 A8 e e sana ) Jgam sl (o Agla ) A gal Aadad 203
NIST) adle 28 o) aea (50 Aoy L2t w5 Lo b 53 (S A5 ¢t guial) A<, L

(2018
ua Slosbaall Lin sl 955 3 ) 5 i L o AWS dpla ) 2o usall 3003 35 3e b yo
PUPENPRGIEI N VI TSP R YPIFTNREGEV) ) VNP A TR I DGR vk ) P
LIS Jie e o) il ladall pe 3alELY) 5 s sl Sy clgy Laliial1 5 SOkl 5 dpalal
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