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Work Pressure for Public Sector Officials in Jenin Directorate Case
Study Ministry of Health

Abstract.

This study aimed to define the pressure degree at the employees of the common sector of
Jenin governorate, particularly the Ministry of Health at Jenin governorate, and its
addressing mechanism, from the Health sector employee’s point of view. It also aimed to
define the impact of the demographic and job variants; sex, age, educational qualification,
job title, experience and social status, considered as independent variations on the job
pressure degree, degree of job pressure degree, degree of the methods used by the
employees to encounter the work pressure as dependent variations.

To achieve the study’s aims the researcher prepared a questionnaire to obtain the necessary
information, the questionnaire consisted of four parts: first part general information
“primary data”, the second part contained the sources of work pressure with its four
domains; nature of work, the work environment, work colleagues, and the management at
the work, the third part discussed the impacts of work pressure, while the fourth part was
about the methods that the employees use to address the work pressure.

The most significant results of the study were that the degree of work pressure at the nature
of work domain was big resulting from the large numbers of clients and the difficulty of
dealing with them, it was large at the work environment domain related to the insufficient
or unsuitable equipment at the work site, and it was little at the domain of the work
colleagues related to the relation between the employees, and it was very large at the
domain of management of work where it showed that the employees’ ideas and
suggestions were neglected by the management.

The study showed that the degree of the impact of work pressure at the common sector
employees at Jenin governorate was very big, on the domain of the working employees at
the health sector feel tired during official working hours.

The results showed that the degree of methods used by the employees to encounter the
great work pressure from the point of fixing the priorities of the daily work and discussing
the work problems with the colleagues.

In the lights of these results; the researcher recommends that there is a great need to
provide a suitable work environment with sufficient equipment that may encourage the
employees at the common sector, then he recommends that the management has to discuss
the employees’ suggestions, and the necessity of teaching the employees new skills to
encounter the work pressure, the urgent cases, the crisis and extraordinary circumstances
as possible as a result of their importance in achieving the work’s aims.
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