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The Documentation Gap of Palestinian Collective Memory on Wikipedia:

Reality and Challenges

Prepared by: Olla Mohammed Mahmoud Moqudy
Supervisor: Dr. Montaser Jarrar
Abstract

This study aimed to identify the bezel to which Palestinians document their
collective memory on Wikipedia and estimate the gap in Palestinian collective
memory on this encyclopedic platform, in order to help Palestinians reassemble
their memory and publish it digitally on one of the most important Internet
sites, which allows to protect memory for future generations, and unifies the
Palestinian narrative brings more global support to the Palestinians cause. To
achieve this goal, the researcher used the exploratory, descriptive and analytical
approaches through in-depth interviews as the main analysis tool. Which took
place with a group of categories specialized in the study subject included:
volunteer editors on Wikipedia, and official institutions gives attention to the
Palestinian archive. The study also relied on the analysis of an article on the
Palestinian-Israeli conflict on Wikipedia.

The results of the study showed that there is a large gap in the Palestinians’
documentation of their collective memory on Wikipedia, especially from its
primary sources, since the article that was analyzed was found to be biased
towards the Israeli point of view, and the majority of it was taken from writers
who adopt the Israeli narrative. The results also showed that most of Palestinian
institutions do not have a background about the importance of writing on
Wikipedia. It does not have clear strategic plans for documenting memory
digitally, and it is almost published in one or two topics with a lack of follow-
up and continuity. Analysis and writing on Wikipedia is mainly based on
volunteers and amateurs more than on official institutions, and thus the effort
is scattered and disorganized.

The study recommended the importance of establishing a Palestinian group
concerned with enriching and following up Palestinian content on Wikipedia,
through joint work between Palestinian activists in their various locations. The
study also recommended creating a staff of Palestinian activists and editors in
the Wikipedia encyclopedia, and conducting training to intensify the
dissemination of Palestinian content on Wikipedia and cooperation with official
institutions concerned with the field of documentation and archiving.
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