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The Application of Social Responsibility at Bank of Palestine and the

Possibilities of Developing it.

Prepared by: Sujood Sdud Alsharif

Supervisor: Dr.Mohammad Aljabari

Abstract

This study aime to examine the reality of the application of social
responsibility at Bank of Palestine in different aspects (towards clients,
employees, local community, owners, and environment). It also ctrive
for identifying the main obstacles which encounter the application of
social responsibility at Bank of Palestine in the local community, and
determining theoossibilitiesof developing social responsibility at Bank
of Palestine

For achieving the objectives dfi$ study, the researcher adofite
descriptive methodology and used interviews and questionnaires for
collecting the information and data which are necessary for conducting
the study.

The researddr uses the comprehensive survey methodology as she
distributes the questionnaire among nadministrative employees at the
Bank of Palestinen (Bethlehem, Hebron, Duraghe condustinterviews
with relevant persons in top management regarding social responsibility,
and she also conducinterviews with aministrative employees at the
bank. In addition, the researcher seextsimple random sample of the
beneficiaries from the application of social responsibility at Bank of

Palestine to conduct the interviews.



The researcher us¢he content aaysis methodology to discuss and
analyze the results of the interviews, and she alse&tadéistical Package
for Social sciences (SPSS) program to display and analyze the results of
the questionnaire in order to come out with the recommendations of this
study.

The resultsreveals that the degree of the application of social
responsibility at the Bank of Palestine is high in different aspects
(towards clients, employees, local community, owners, and environment)
from the perspective of administratisad noradministrativeemployees.

The results also sha@athat the main obstacle which encounters the
application of social responsibility ataBk of Palestineis represented in

the fact that the societyds requirem
andpolitical situations. Itevealsthat there is no written regulation which
reflects the bankodés strategy with r

responsibility of its different aspects.
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