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The Relation Between Burnout and Social Support Among
Administrative Staff in Hebron Educational Area.

Prepared by: Lana Mansour

Supervised by: Dr.Iyad Halaq

Abstract

This study aimed at investigating the relation between burnout and social
support among administrative staff at directorates of education in Hebron
District in the light of different variables: gender, age, qualification, and
experience .

To achieve the goals of the study, the following research questions were
addressed.

What is the degree of the burnout & social support among administrative staff
at directorates of education in Hebron District?

Is there a relation between burnout and social support among of directorates
of education in Hebron District?

The study population consisted of all administrative staff at directorates of
education in Hebron District (354)person. The sample was chosen from the
population of study that consists of (100) Administrative staff at directorates
of education in Hebron District. The researcher used a questionnaire as an
instrument of the study. It was designed to measure the methods that
principals use to deal with burnout and social support. The instrument was
validated by 10 referees and ; Cronbach Alpha was used to find out the
reliability coefficient which was(79.80).The data were analyzed using SPSS
program to find means, standard deviations, percentages & t- tests.

Results showed medium degree of burnout and social support among
directorates of education in Hebron District. There are opposite negative
relation between burnout and social support. The results also showed
statistically significant differences in the variable of age for the favor of the
age group (20-29 years). As for the variable of experience there are some
differences for the favor of experience (5-10) years of burnout variable.



Results showed no statistically significant differences of social support for the
variables: gender, qualification , age, and experience.

Some recommendations were concluded such as paying attention to
psychological and educational guidance of directorates of education in
Hebron District by establishing offices of psychological guidance for
administrators, reducing stress degree at directorates of education in Hebron
District by concentrating on human relations in workplaces through organized
social programs.
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