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Mechanisms of civil society institutions in social change and
psychological, as seen by the staff and workers

Abstract

In this study, the descriptive approach has been used in studying the mechanisms of
NGOs in bringing about social and psychological changes, as seen by employees and
workers. However, a set of questions and assumptions which in turn have treated the
problem of the study in it's various aspects.

The questionnaire has been presented to a group of arbitrators for checking it's accuracy;
examining the tool, stability by calculating the internal consistency using the equation of
consistency Cronbach alpha (Cronbah Alpha), reaching the total degree of reliability
coefficient (0.90) and thus enjoyed a high degree of stability. Also the data are analysed
then by using appropriate statistical techniques, and hypotheses have been tested by using
the concerned statistical tools (such as program (SPSS) were extracted numbers and
averages, standard deviations, percentages of the responses of respondents on all areas of
study and paragraphs as independent variables was also used t-test and test analysis of
variance single One way ANOVA).

The study community has been formed and constituted from workers in NGOs in the
governorate of Hebron's, the study sample consists of (94) workers as a random sample.
The questionnaire is designed to collect data which included (78), questions distributed in
three areas (social, psychological change and psycho-social change).

The results have shown the of social and psychological changes , as seen by workers in
which the indicators that have been adopted to measure social change, psychological and
psycho-social change where the values of averages were high, ranging between (3.10-
3.72), the results showed a significant relation at the level of statistical significance (o <
0.05) among employees in the mechanisms of NGOs in bringing about social and
psychological change through (social change, psychological and psycho-social change). In
terms of hypotheses, they have found the existence of a substantial relationship at the level
of statistical significance (a < 0.05) among employees in the mechanisms of NGOs in
bringing about social change and psychological through (sex, age, educational level, place
of residence, marital status, occupation).

The study has found that there is no statistically significant differences at the level (o <
0.05) among employees in the mechanisms of NGOs in bringing about social change and
as psychological through (sex, age, place of residence, marital status, occupation). The
study has showed that there are significant differences at the level (a < 0.05) among
employees in the mechanisms of NGOs in bringing about social change and psychological
by level of education.

The study provided a number of recommendations: To harmonize the work of the
institution ~ with the rules and traditions in society, to train individuals and to use the
process of training learning and renewed assisted on growth and development in the area
of employment, and training in the use of techniques and methods in the field of the
work. To raise efficiency of work and to open channels for feed back from employees ;to
provide resources to carry on the needed changes.
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