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Status of Educational Services Provided to Students with Disabilities in Special
Education Centers in Palestine Based on the Standards of the Jordanian Higher
Council for the Rights of Persons with Disabilities.

By: Shorouq Yaser Ahmed Awlad Mohammad
Supervisor: Dr. Sondos Abu Shaa

Abstract

This study aimed to assess the status of educational services provided to students with
disabilities in special education centers in Palestine based on the standards of the
Jordanian Higher Council for the Rights of Persons with Disabilities. The researcher
used a descriptive methodology, which is suitable for this type of study. The study
population consisted of (210) teachers working in special education centers in Hebron
governorate in the West Bank. A sample of 100 teachers (11 males and 89 females) was
targeted. To achieve the study objectives, a questionnaire was developed based on the
standards of the Jordanian Higher Council for the Rights of Persons with Disabilities.
The final version of the questionnaire included 41 items distributed across five
dimensions: educational environment, services and programs, family participation,
support and empowerment, inclusion and transitional services, and evaluation. The
questionnaire's psychometric properties were verified, and the resulting data were
analyzed statistically using appropriate statistical methods to meet the study results.
Results showed that the educational services provided to students with disabilities were
high, with a mean score of (4.17) and a standard deviation of (0.38). The results also
indicated no statistically significant differences between the mean scores for assessing
the reality of educational services provided to students with disabilities in special
education centers from the perspective of their teachers, attributed to the variables:
gender, academic degree, and years of experience. However, statistically significant
differences were found in favor of the university specialization in the second dimension
(services and programs), favoring the special education specialization. Statistically
significant differences were also found for (type of disability), favoring intellectual
disability. Based on the observations and results of the study, the researcher
recommends conducting further deep-dive studies with special education center
administrations and parents to understand their perspectives regarding the status of
educational services.

Keywords: Educational Services, The Jordanian Higher Council for the Rights of
Persons with Disabilities standards, Students with Disabilities, Special Education
Centers.
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