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Job Combustion and its Relation to Self-Efficacy among the Educational
Counselors in Palestinian Public Schools

Prepared by: Sahar Morshid Al-Khayat
Supervised by: Mohammed Ahmad Shaheen

Abstract

The study aims to investigate the level of both job combustion and self-efficacy,
investigate the relation between them, and the differences in each of them due to: gender,
specialization, and years of experience, among educational counselors in the Palestinian
public schools. The study used the descriptive Correlative method by applying the two
parameters: job combustion and self-efficacy scales on a sample selected by cluster
sampling technique from 7 regions: Hebron, Bethlehem, Nablus, Tulkarem, Jenin,
Qalqgiliya and Salfit, that was choosen randomly from the 13 regions in the West Bank. The
sample included 374 counselors, which is 32.2% of the whole population in the West Bank
govermental schools, 255 of them were females and the remaining were males.

The results found that the level of job burnout among educational counselors in Palestinian
public schools was high, and that their level of self-efficacy was low. The results showed
that there was a statistically significant correlation between the total degree of job
combustion and its three areas (stress and emotion, Sagging feelings, lack of sense of
personal achievement) and self-efficacy. The results of the simple regression showed that
the regression model was statistically significant, so that job combustion and its fields were
a predictor of self-efficacy. The results showed that there were no statistically significant
differences at the level of significance (a<0.05) between the means of either the job
combustion and its three areas or self- efficacy according to variables (sex, specialization,
years of experience).

The study recommended for training programs that provide educational counselors with
strategies and procedures that contribute to reducing the level of job combustion and
enhancing self-efficacy, and the importance of enhancing their role by providing them with
material and moral privileges and incentives. The need for officials of the Ministry of
Education and Higher Education to investigate the facts on the causes of the spread of the
phenomenon of occupational burnout among educators is also vital, so as not to lead to job
burnout and thus decrease their effectiveness.

Keywords: job burnout, self-efficacy, educational counselors.



J¥) Juaidl)

Ayl alal) Usy)

dadia 1.1
leaSli Jla (b per 5358 Ay Bl CDISGay Clignn (o ppiillas il L Y1 ey
O e udasl) 3 Cle (e Aiday ol Aga 15 alSS Vs e udagl) @Y ) sk
ST kgl GaaYl e Y g Sl 3 Gee @lligh oAl ) Ay e gl 45l
il gl) dalga o1df e 45,08 slad aiylaiy caligall o Lld dada gl dapds Sa W) claye
Jandl oy a5 cAplandal) 25l 8 Baaiall Caillagll o b pdall ol adal) dagds o
hlee Jsn aileliiy adpall agh o @lld Saild (racadio cpadipe Jalil sl 050 e
catysal o Ulsly Adlll e S dae we alaled of 1) ddlia) catlals ol aslalaxinlg 43l
miti ol 3 (glaYly saually Jally JaiY) seally &Y e HES Y 4k cally
I Alad e el (ulSaily ¢ adagll 3lpadl oyt e ST daye muay Ul cac Ll

gl o€ g daplaill Fusaspall olad 4l gune s a3lialsl a3l e Ly capal

Sl @3S celow o rledlly Gfaldl On Adasl) BliaY) saly alaal¥) sk S
OrelaaY) cuilad¥) el 6 Ly dglaY) lodd) glad & cuiligd) e adadl) Gyl
Yiail aglleel kit 0l «parigally «ppalanally e lla¥ls ¢ cpminyadly ¢ ppmapally o ppnsiilly
Al cpe il 3 cplelall gl il GliaY) Bl 558 3 seenl) aa D Tilse

SV Al s BBl (ppaniiss agllecly Lebaia) cppan coll) SAY1 G ey JSSys palaldls



Jsially V) Calall malys sk 1 e il gall & IS el 38 aagl) (3)paY) Laalie]
Caillags Oaudigal) On GaY) ams Cuell Gl A& G LS L pgkailly Gl gAY
iyl Gl 8 Laad eday GlaaY) of Liasll cluhall copelal a8 Ay Ru)

(2001 eayy GDISI) ALY iga Lgiag ABIS Ll sinney LIISEL, digals

tfie ue Gl sl e LS Glaa) gl GaY) s @pal) il iy
I3 2 Laaw ¥ s Bl o Gelaa¥) 2adll Jlae 3 carigad) O ol 3k
o) acinall 2l w5y e Cladiae (Y 9AY) diw el P Ala)) Glaciad)
aeinal) Gl il GliaB oWsa et Alla gy o sieal) Leaty ) landll e (sadiay
I Adlady cplelall e oddl adad) GliaY) ,ih ) AlaYl caiee A5 ds)s
i bl aans il o iy lae cdedll il seanlls cilalaial) e Gllig caga

(2013 ¢« jpaia) clelon of Tahal 18T 2l cchlanall e e a3yl aay 4ne Jalail

2y e g Gl Y g el adadin) ey LKL 1Al Hladu) GIA ks vl
Jidiy A glond o A B e cul€] 2l delia¥) (e laie dgag e Db el
Loas ) Ledany gadly caila Wbl Al ashad L) sadl 3jdll adgh SIS Cll) Alad
Calidy 5a0ne Aaga £ 1Y aaill b 2l 5ylie s sn 13a ()6 a8y el gl il
sl daliyy @Sile o gf i L Al el Al g e mitall 2l i
I sy Cpndilly aelinY) adlad¥) agies Al saclual (padiy () Gmiigal

Aib gl agalgal agilyl Alad o i) o)l ciluhall e 8 aldialy asedall 134 s



G el bl aSatl) e Jeas Al dlad of ) (Bandura, 1995) 1sal Wl a8,
17 age bl b LAl A AEI ALl il Slaily mgekal) (siwe o i
S5 A8l Adladl o WS ¢ puaditll eyl e 438 cAaudil) dinaa (sl 4l (55l
Gage Sl iy 53 aeall AueS oy gl 2 sy ) Cilegally bt de g e
oSally caipla (agias ) bl alel 3l Loay ) desliall sae Jola deg J e Tl
& pendy 0l gl and Al degall dpdll clysiall e 23 I Al o LS L xmaa
pie s Ll alilSaly 438 Jon 2l LoShiay () Clainally SSAV cdpad il adlaf Gias

) ey OladY) e syl 3ol

Aipaal) Ll b dage Aiiye Jing DS aeill il Gujlaal) 8 (gsuiill L)Y anal )
gen (e Al alaa¥l ) olsally maliall il 3100 djaae (e duspaal) dege cyghai 3
aisanls (gl el 553 35 Y sl 1 ey dandilly daanally daelaal) calsal)
dleall (e (gl alpall Rage Compal @paal) Gulaad) s AL il daal) Gass b

DI dgalse A agiaclues cagihits (sl e Dbl saclus ) a1 L)
3sen Oaa sa¥) sllsly Cpalaally Y1 e gl ASSl)l GliblaaY) (e agilss

(2002 dae ) AalSiag 38 e

daall b oaleladl () 4l Losall Jalsalls ¢ il 3laaY1 o (2010) an Ay Capelsly

thuatial (g3 (3la¥h peadll 3 3908 dgag adey cAadipe CuilS Appall Al & Al



dapy iyl WS 4l (2012) ol duhy chip LS (sl Glsiug cguially ¢ calell Jagal
Ay Ga dsms pis clesm S0l agila Aae g Cumiddl el gal Ladagl GlgaY)
sl clily L alell Jagally cayally cuinll relprid e adal 3laY) 3 Llas)
Bl G Llaa] A ke WDl 3505 ) (2014) osaios sy «(2013) Lishih
GliaY) Al oy iy 4l cuy a8 (2016) Sledll Auhy Wl L adagl Leaylly il
iy ¢cpilisall pe Lelalad gl Lo sl g Aalaially Loany Glay « bl (pe 2uall aila )
sl Ay s L adagll sl alaedly o Qhall sl 8 ASHlaad) axey ¢ sal) Gl s Jaal)

isly s oAl jalae pe helae Say A Alled (mlids) of ) (2002) LS5 Alse
Oy AVl Jiisall BB G Al 4dals)) ABle 35ay ) (2011) maae Ay dliags
il Ay gy o SA allal ) Al 6 dilaas) AV D (3558 dsmgs el dllad
A0 eDlelall Y (ghan a8 A ddles b Uslas) Als 3558 25my (2013)
il Gy 8 Al (9508 dgags cAiadiy ¢ ondil) BlaNT LSE5 pall e (n dlaiall
Adlad (e Fanse Al Ao agas ) (2013) (omdlal) by colal WS pdll el (g3
cly (Aliyev & Tunc, 2014) cligis Canll Al s . asdill dgaall N laay )
Gl pxial agad cudlll Glially ¢ Adagll Ll 8 dilaa) Vs Gl (358 asay o il

LY bl sl g ¢ ainl

llicl (sailly oadil) LYY cilondd Epall Ll el a3 5,8 Bpaa Tk,
Y At b Canally 368l e e Cagigll meall o OIS sl Aleall AleSa dlec

S oaleyls dhle opsie (e S D e me Sl ooplandi 3 il (505l



Calalall Cgasil) Cpadipall aslg Al el daling (I e legaln Lo pe daladlly by sl

Aeadll sda ()93 (e ab aliiely (uylaally

Ol L (mpaty Al el ST e (585 8 ALY el Of Eialdl g5 celly e 2l
) Agigally Aplay) Jasall Ao chlal¥) Llaly Glajyls cally Jidiall bl (3l
daleiall illasally COKGE o ESIL aguleiily cgalinY) aglee sl 3 Lgd (g
cdl 8 Al oda agad of Hialll adgny el agiluwge o Gl GulSaily agiillag
Adlad gsie o laydlis ool slipy) A galelall Al Ladagl) GlaaY) A U
A ) Capell Lol Auhal) Gahed cael Al Ganlid) DA e @lldg cagaal <)
asSall Gujlaall 8 (gl ALY Cplalall sl leadlys Al dllady didagll 315aN) G

..LI:JA“ ua.;a;ﬂb 63).\;5\ ‘L‘\_}-‘“j 6L).u.\;j‘ :&L\bgm ‘_A;\ .J\_\:tu\gl.i ‘w\

Al ddie 2.1
@ COSEey Clisna e dalin gl ALYL Galalally dale Cplalal) (0 paall Jlay
Ll e Bl b Opaai (A Aoyl Al cillagiall G AR agaleal agdlal
Mp Fle o Aadlll Gllgsaaly oleV) 3 50l aie gz les fagles Ay ol dgalal
Plow pemnl) Clasiie dgalse (b a@hl puntl Baine ghia Al G Gy (padal
Gsmas el 3Vl Balal agapey lae gyl of sl of el of (iysgl

(2013 Jagall) L) mny 3 Lada s 4510 agile s an



