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The role of small and medium-sized enterprises (SMES) in promoting

economic development in the Jerusalem Governorate

Prepared by: May Fawzy Dawod Rabee

Supervisor: Prof.Ibraheem Awad

Abstract

The study aimed to identify the role of small and medium-sized enterprises (SMES) in
promoting economic development in the Jerusalem Governorate. To achieve the study
objectives, the researcher used a descriptive approach. The study sample consisted of 350
SMEs in the Jerusalem Governorate. The study found that the importance of SMEs in
promoting economic development in the suburbs of Jerusalem was high, with an average

score of 4.08 and a high percentage of 81%.

Furthermore, the results indicated a high degree of positive aspects related to the
establishment and development of small projects in the Jerusalem Governorate, with an
average score of 4.04 and a percentage of 81.4%. The results also showed that the level of
the impact of the work environment on the establishment of small and medium-sized
projects in the Jerusalem Governorate was moderate, with a percentage of 71.3%.
Moreover, the study revealed that the level of obstacles faced by small and medium-sized
companies during their business operations in the Jerusalem Governorate was high, with

an average score of 3.83 and a percentage of 76.8%.

Furthermore, the study found that there were differences in the averages of the role of
SMEs in promoting economic development in the Jerusalem Governorate attributed to the
variable of ownership type. The differences were in favor of family ownership. Similarly,
differences were observed based on the variable of the number of employees, with
differences in favor of 7 employees, followed by 6 employees, 5 employees, and then 8 or
more employees. Additionally, differences were found based on the variable of project
age, with differences in favor of projects with more than 10 years of age. Moreover,
statistically significant differences were found based on the variable of the project's field
of work, leading to the rejection of the fourth hypothesis. It is worth noting that the
differences were in favor of the industrial sector. Furthermore, there were differences

based on the variable of the project's location, with differences in favor of "Al-Za'ayyim,"



"Beit Hanina," followed by "Al-Sawahreh," and then "Abu Dis."” However, no differences

were found attributed to the variable of activity type.

The researcher recommended the need to enhance government support for SMEs in the
Jerusalem area, as they play a significant role in promoting economic development in the
holy community. It is also essential to reduce obstacles and impediments that contribute to
reducing the productivity of small projects by importing raw materials through less costly
methods. Moreover, raising awareness among citizens about choosing the suitable location
for the project, which possesses the ideal prerequisites for success, by avoiding various

obstacles, especially those related to the occupation, as well as densely populated areas.
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