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ICD 6: Classification of Mental and Behavioral Disorder.
WHO: World Health Organization.
DSM- IV-TR: Diagnostic and Statistical Manual of Mental Disorders IV — TR.

SPSS: Statistical Package for the Social Sciences.
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Attitudes of Working Doctors in the Middle and South West
Bank Governmental Hospital toward Psychological patients.

Abstract

The study aims to investigate attitude of doctors working in the governmental
hospital in the middle and southern district of West Bank toward patients with
mental problem (neurosis), which was conducted between (June - August
2010).

Cross sectional study design was utilized. The sample incorporated all working
doctors in Ramallah Medical Center, Jericho New Hospital, Bait Jalap, Alia
and Abu- Al Hassan Al Qasme Hospital, which consisted of (273) doctors. The
response rate was (79.8%).

Data collection was done by using (Cohen and Strung, 1962) Modified Scale of
Attitudes (Bomdain, 1989) which includes five dimensions: treatment, social
change, humanity consideration, social interaction, and social restriction.

Cronbach alpha coefficient was calculated and it was (83.3).

Data was analyzed by using Statistical Packages for the Social Sciences (SPSS
version 16. The percentage was used to identify attitude of doctors toward the
patients with mental problem (neurosis) and (Chi-Square) and (Fisher exact
tests) to examine the relationship between dependant and independent variables
of the study.

In general the results showed that the doctor's had negative attitudes toward
patients with mental problem (neurosis) and four dimensions of the scale
revealed negative attitude which are treatment (53%), social restriction (56%),
social interaction (56%), and personal relationship (57%). The participants had
positive attitude toward patients with mental problem (neurosis) and humanity

consideration (88%) related items.



The study revealed several recommendations for the Palestinian Ministry of
Health and researchers, and concluded the need to change the negative attitude

of the doctors in the governmental hospital through training workshops and
lectures toward patients with mental problem.
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