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The Impact range of the use of information technology in the
insurance companies’ performance in the city of Ramallah
Society study: ""The largest insurance companies in the city of
Ramallah"

Prepared by: Issam Q. H.Abu Arra

Supervisor: Dr. Ahmad Herzallah

Abstract

This study aims to show the impact of information technology on improving the
performance of insurance companies in the following areas: 'sales, market share,
people’s satisfaction and creativity education’. It also aims to show the
differences between insurance companies in the level of information technology
used according to demographic changes: (scientific qualification, employment,

years of experience, and name of company).

To achieve the study aims, the researchers had distributed a 98 questionnaire on
random possible sample from the study community in major insurance
companies in the Ramallah city; that's because the working envirchmen-1 in the
companies, is largely a like the questionnaire was analyzed by sing SPSS

program.

The results of the study showed that insurance companies seek to provide their
employees with the important equipment and computers in order to do their
work precisely and fast. They also provide accurate reachable database. The
results also showed that insurers seek to invest in their employees by bringing
very professional workers, they also held workshops that support workers'
abilities, the results also showed that insurance companies have effective
networks to connect all sectors and facilitate exchanging information. They also
try to provide continuous developed and saved networks, also the results
showed that insurance companies give privilege for creative workers and they

don't need outsourcing.



The study concluded with a number of recommendations especially the
necessity of investing in information technology in all its branches to support
the performance of companies, conducting studies on the satisfaction of
customers with the services provided and the need to take into consideration the
surrounding environment and taking into account in preparing and developing
information technology, Performance of the company, and drawing on the
owners of skills and expertise from outside the company and open the way for

creative staff and distinguished in decision-making.

Among the recommendations is general, including the formulation of a
knowledge model to assess the performance of insurance companies through the
use of information technology, the need to increase coordination between
insurance companies in Palestine and academic and banking institutions to
provide appropriate training and educational programs for individuals working
in information technology. And using other variables to measure corporate

performance and for longer testing periods.
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**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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