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̪еуГЃЯТ ЭЪ еуГЃЯТ ̪ϽϳϡЮϜ пЮϖ ϽлзЮϜ ев РϾϝзЮϜ ϝзϲϽϮ пЮϖ 

 ϢϿО сТ ϝзЮϝГϠϒ пЮϖ.ϢϿЛЮϜ 

 пЯК еуЏϠϝЧЮϜ ϝжϜϽЂϒ пЮϖ ̪еувϝугЮϜ ϝзϚϜϹлІ ϰϜмϼϒ пЮϖ ̪слϧзϦ ъ ϤϝтϝЫϲ блϚϝвϹϠ ϜнгЂϼ ев пЮϖ

.дϝЫв ЭЪ сТ ϣЯЂϝϡЮϜ ϝзϧвмϝЧв пЮϖ ̪еВнЮϜ ϽгϮ 

 ̪ Ϝ̯ϹϠϒм ϝ̯гϚϜϸ йϠ ϽϷТϒм ануЮϜ йуЯК ϝжϒ ев сзв ЭЛϮ ев пЮϖ ̪ϣуЮϝПЮϜ свϒ ̪сϡЯЦ ϣϡуϡϲм ϰмϽЮϜ ϣϯлв пЮϖ

.сЮϝПЮϜ сϠϒ 

ϒ пЮϖ сϚϝЦϹЊϒм сϠϼϝЦϒ пЮϖ ̪ыК ϣуЮϝПЮϜ сϧЯУВ сзуК Ϣ Ͻ̵Ц пЮϖ ̪сжϜн϶ϖ ϣзугϫЮϜ сϦϽкнϮм сϡЯЦ ̭ϝϡϲ

... ϝзк пЮϖ ЭЊϒ сЪ сЛв СЦмм сжϹжϝЂ ев ЭЪ пЮϖм ̪сϚывϾм 

 

... аϜϽЫЮϜ сϦϻϦϝЂϒм ϣтнϠϽϧЮϜ анЯЛЮϜ ϣуЯЪ пЮϖ ̪ЀϹЧЮϜ ϣЛвϝϮ ϣгЊϝЛЮϜ ϣЛвϝϮ пЮϖ 

"ЄнТϽϲ СЂнт" ЭЎϝУЮϜ рϼнϧЪϸ пЮϖ 

 

бЫуЮϖ .ϩϳϡЮϜ Ϝϻк рϹкϒ ϝ̯ЛугϮ 
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 сТ йуЮϖ нϡЊϒ ϝв сЮ ХЧϲ дϒ иϽЫІϒ ̪̭сІ ЭЪ ЭϡЦ ЭЏУϧгЮϜм бЛзгЮϜ нлТ ̪иϹгϲϒм ̮ пЮϝЛϦ ̮ ύϜϜ ϽЫІϒ

 ϣϮϼϸ ЬϝгЫϧЂϜ нкм ̪ЀϹЧЮϜ ϣЛвϝϯϠ сЦϝϳϧЮϜ Э л̵Ђ ев сЮ ϓукм ̪ϣтнϠϽϧЮϜ ϢϼϜϸшϜ сТ ϽуϧЃϮϝгЮϜ

 ЭЎϝУЮϜ сϠϽгЮϜ.дϝТϽЛЮϜм ϽЫЇЮϜ ЭтϿϮ сзв йЯТ ̪ЄнТϽϲ сглТ СЂнт ϼнϧЪϹЮϜ 

 

 ϝгϠ сжϹвϒ Ϻϖ ̪йжмϝЛϦ еЃϲ пЯК ϢϽгЂ нϠϒ ϸнгϳв ϼнϧЪϹЮϜ ϺϝϧЂцϜ ев ϽтϹЧϧЮϜм ϽЫЇЮϜ буЗЛϠ аϹЧϦϒм

ϣЮϝЂϽЮϜ иϻк Ͼϝϯжϖ сТ ϽϪцϜ ϽϡЪϒ ϝлЮ дϝЪ ϤϝϠϝϮϖм ϤϝУЮϕв ев йуЮϖ ϥϯϧϲϜ. 

 ̪ϣЮϝЂϽЮϜ иϻк блϧтϝКϼ еЃϲ пЯК сϦϻϦϝЂϒ пЮϖ йЯϮϒ ̭ϝзϫЮϜм йЧϚϝТ ϽЫЇЮϜ сϮϾϒ бϪ блϦϝЗϲыгϠ ϝлϚϜϽϪϜм

 :ϣгуЧЮϜ 

 ϺϝϧЂцϜ ϼнϧЪϹЮϜ ϤϝϡуЛІ ЌнК ϹгϳвϼнϧЪϹЮϜм  ЬϝгЪ ϢϽвϝϷвϝглЯЏУϧЮ .ϣЮϝЂϽЮϜ иϻк ϣЇЦϝзгϠ 
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ñThe Degree of Employing Artificial Intelligence Applications in 

Palestinian Universities in Light of Contemporary Digital 

Transformation Trends from the Point of View of Its Employees "  

Prepared by: Aseel Bassem Mohamed Mahmoud Hassan. 

Supervisor: Dr. Yousef Fahmi Harfoush 

Abstract 

The current study aimed to identify the degree of employing artificial intelligence 

applications in Palestinian universities in light of contemporary digital transformation 

trends from the point of view of their employees, in light of the study variables: gender, job 

title, years of experience, and university. To achieve the objective of the study, a 

questionnaire consisting of (33) items was developed distributed over four areas: 

awareness culture, technological infrastructure, leadership and management, and future 

trends and expectations. Its validity and consistency was verified by statistical methods 

Occasion. The study population consisted of all employees (academics, administrators) in 

the Palestinian universities subject of the study distributed on: (Palestine Technical 

University (Kadoorie) - Ramallah Branch (140), Al-Quds Open University - Ramallah and 

Al -Bireh Branch (96), and Al-Quds University (704), and their number combined (940) 

faculty members and administrators, and the study sample included  (273) academically 

and administratively from Palestinian universities, were selected in a simple random way  

from the members of the study population, to constitute (29%) of the study population, as 

well as (15) deans with whom the interview tool was conducted, for the purposes of 

obtaining qualitative data to enrich the results of the quantitative study, and the researcher 

used the descriptive analytical approach mixed for the suitability of this study.  
 The results of the study showed that the degree of employing artificial intelligence 

applications in Palestinian universities in light of contemporary digital transformation 

trends from the point of view of their employees came with an average degree, with an 

arithmetic average of the total score of (3.54), and the results of the study showed that 

there were no statistically significant differences at the level of significance (0.05ÓŬ) in the 

average responses of the study sample members to the degree of employing artificial 

intelligence applications in Palestinian universities in light of contemporary digital 

transformation trends from the point of view of their employees. Due to the gender 

variable, and the existence of statistically significant differences at the level of significance 

(0.05ÓŬ) due to the variables of the number of years of experience in favor of (5-10 years), 

the variable of job title in favor of academics, and the university variable in favor of Al-

Quds University. 

In light of these findings of the study, the researcher proposed a set of recommendations, 

including: Universities' interest in information awareness related to the subject of artificial 

intelligence through organizing forums, conferences and workshops with the aim of 

educating workers about the importance of artificial intelligence. 
Keywords: Artificial intelligence, contemporary digital transformation trends, Palestinian 

universities, university workers.  
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