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Abstract

Perception of health care professionals on the
Factors Affecting the Quality of Health
Care in Intensive Care Units at the Governmental Hospitals in the West Bank

Quality of health care is becoming a major issue that is considered by all health care
institutions. Health care professionals and managers are more aware of its importance and
effects on the health outcomes of patients/clients. The purpose of the study was to assess
how the health care providers (doctors and nurses) perceive the quality of health care in the
ICUs at Palestinian governmental hospitals in the West Bank.

A quantitative descriptive exploratory method was used to accomplish the research aim. A
self- administered questionnaire was used. The study population was all the health care
professionals who are working in eight governmental ICUs in the West Bank. The total
population is 147 health care professionals, and the respondents were 122, which equals to
82.9% of the population. The study instrument was developed by the researcher depending
on the previous literature and research, and it included assessment of the inputs, processes
and outputs of health care.

The research results showed that the health care professionals (Nurses and physicians) in
the ICUs perceived the quality of many factors studied as being low. Their perception
about the physical structure was low (55.8%), infection control and safety measures very
low (44%), the performance appraisal very low (50.8%) and the management support very
low (54.4%). Moreover, the health care professionals perceived the quality of the
relationship between them and the patients moderate (71%), the availability of protocols
and standards moderate (71.6%), the professionals performance moderate (77.4%), and
finally the accessibility and continuity to care moderate (66%). In addition to these results
the research has showed that there was a significant relationship between age of health care
professional, experience and working setting, and their perception of the quality of care.
Moreover, the results showed that there was no relationship between the gender,
qualification and continuous education and their perception of quality of care in their units.

There was no relationship between the quality of care and mortality rate, and between
quality of care and length of stay as perceived by the health care professionals. However,
there were relationship between quality of care and the clients’ satisfaction and staff
satisfaction as perceived by health care professionals.

Depending on the study results, the researcher has recommended to the decision makers in
the Palestinian Ministry of Health to establish a quality improvement program with a clear
action plan to help in changing the quality level in the different units especially ICUs and
also to establish clear written standards and protocols in the ICUs. Also the researcher
recommended the establishment of ICU training programs in the Palestinian universities.
Moreover, and providing the health care professionals with continuous education in the
different ICUs.
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