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Performance Evaluation and Its Relationship to Job Satisfaction for
Workers in Palestinian Technical Governmental Colleges in Ramallah
and Al Aroub from Their Point of View

Prepared by: Sonia Abdulfattah Ibrahem Shehadeh
Supervisor: Dr. Muhammad Awad Shouaibat

Abstract
This study aimed to identify the reality of performance evaluation and its relationship to

job satisfaction for workers in the Palestinian Technical Governmental Colleges in
Ramallah and Al Aroub from their point of view, also aimed to investigate if there is
significant statistical differences attributed due to the variables (college, sex, qualification,
employment, number of years of experience) on the reality of performance evaluation and
the degree of job satisfaction and the relationship between them.

The study population consisted of all 240 staff of the Palestinian Technical Governmental
Colleges in Ramallah and Al Aroub (both academic and administrative employees) for the
academic year 2012/2013. Random sample of 183 employees was chosen, representing
(76%) of the total study population.

In order to achieve the objectives of the study, the researcher developed a questionnaire
which consists of three parts: part one solicited personal data, part tow confessed
statements to measure the status of the performance evaluation, part three contained
statements aimed to measure the degree of job satisfaction. The validity and reliability of
the questionnaire were verified by appropriate statistical methods.

The study reached the results that the performance evaluation reality for employees from
their perspective was average, indicating the existence of significant statistical differences
in the performance evaluation reality due to the variables of college for al Aroub, sex
majority of males, and qualification for doctoral degree holders. There were no significant
statistical differences attributed to the variables of job title and years of experience. And
the degree of job satisfaction for workers from their perspective was moderate, indicating
the existence of significant statistical differences in the degree of job satisfaction due to the
variables of college for al Aroub, sex majority of males, and that there is no significant
statistical differences attributed to the variables of qualification , job title and years of
experience.

In the light of the results reached, the researcher recommended that the performance
evaluation reality should be improved by those who implement it and the methods used. In
addition, job satisfaction for workers should be increased through the treatment of
weaknesses regarding incentives, improving work environment, and improving internal
relations among employees themselves and those with the administration.
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