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Enhancing the competitive advantage at Al-Quds University
through its three functions: educational, research, and societal,
from the graduates' point of view

Prepared By: Majd Hamdi Nabulsi Zubeidy
Supervisor: Prof. Dr. Ibrahim M. Awad

Abstract

The study aimed to identify the role of the three basic functions of the university (educational,
research, and societal) in improving the level of competitive advantage at Al-Quds University
from the perspective of graduates, by identifying the reality of these three functions of university
at Al-Quds University and searching for the role of enhancing these functions to improve the
level of Achieving the university's competitive advantage.

The study used the descriptive correlative approach in its procedures, and the study population
consisted of undergraduate students at Al-Quds University who are at the level of the final year
(graduates), and their number, according to the data of the Registration Department at Al-Quds
University, was (461) male and female students, distributed over (14) colleges, where A relative
random sample was selected from the community, taking into account the proportion of students
in each of the colleges studied, according to Stephen Thompson's equation, and the total size of
the study sample was (213) male and female students.

The study concluded several results, the most important of which are: There is a strong
relationship between the improvement of the three functions of the university (educational,
research, and societal) at Al-Quds University and the level of achieving competitive advantage
in it. The university has a percentage of (83.2%), and the results also showed that the university
functions that have the highest impact in this relationship individually is the community
functions, which by strengthening it at the level of one unit at Al-Quds University, this will be
reflected positively with an expected rate of (47.7%) on the level of achieving competitive
advantage among The results also showed that the reality of the three functions of the university
at Al-Quds University was a medium-level reality, as well as the level of achieving competitive
advantage at Al-Quds University.

The study suggested several recommendations, the most important of the level of Al-Quds
University: the importance to enhance university functions (educational, research, and societal)
because of its significant role in improving the university’s level of competitive advantage
locally and at Arab universities, and focusing on strengthening the function of community
service, by adopting realistic solutions to the problems of Palestinian society and support
students with special needs and children with limited income. At the governmental level and the
Ministry of Higher Education, the study recommended the importance of providing
administrative and financial support for the community service function of Palestinian
universities in general, because of those benefits for the Palestinian community and for
competitiveness in the field of higher education.

Keywords: Al-Quds University, competitive advantage, university Functions.
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:Chin (1998) e Talaie) llyg &bl 8 saxiall R? o jousis 7 lide b Log

No R-Square Value Interpretation
1. 0.19<R?<0.333 Weak

2. 0.333<R?<0.67 Moderate

3. 0.67<R? Strong
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