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The Study of the Situation and Ways of Improving
Public Relations at Al-Quds University

Abstract

The study's goal was to examne the situation of Public Relations at Al-Quds
University from the academic faculty perspective and its impact on their tendencies
towards the situation. And to study the factors that play with the Public Relations at
Al-Quds University to be able to keep pace with the improvement that the University
experiences.

This study was applied during the first semester of the year 2007/2008 on a random
ielection of faculty members in the Health, scientific and Humanitarian Facilities.

The Descriptive approach was used due to the nature of the study that revolved
around the current study of Public Relations at Al-Quds University. The average
standard and the deviation calculations were extracted and the "t-test" was used along
with the analysis of variance and the single factor alpha Kronbach used to calculate
the factor of stability.

The weaknesses of the Public Relations in journalism with the public was the most
important result the study concluded. There was also a difference by means of
statistics towards recruitment funds which was considered one of the most important
things amongst the faculty. Also, the improvement of many facilities was suggested.

The study also concluded with many suggestions which include the participation in
improving and working with Public Relations. The group meetings held had many
noticeable improvements. '

One of the most important recommendations was 0 approach the University's
President to look into ways to apply it and to hire enough faculty and staff members to
support the mentioned suggestions above. Concerning the recommendations given 0
the Public Relations at the University, they involved more consideration, on a
continuous base, to get to know the reality of the University and to organize plans for
media and marketing. In addition, to support and help informal concerns at the
University, along with creating a committee, composed of the faculty, to help the
Public Relations. At the level of the higher education students, the researcher
suggested to have later studies for that study to find the weaknesses in internal
communication between different faculty members and ways of improving that.
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