Ldad) cileapal) Bales

udil) Aaala

Claalal) (uiiga (520 Asginall g M 4TS 5 g AIY) asail) 2l
ke

)

JYELY) Aaalay (uadl) daals Alla Lufs

uligd S (S algl)

Q:\h..dé— u.uéﬁ\

21443/ 22021



Claalall bz g disinall gl 4TS 5 g AN il adlyg
o

“ o~

I dralag uddl) daala Al ddd

K\K=)

ubisy S (S algl)

Ol [ (uadl) g b dngidal) (uadl] daals Jlas Byla O g3 8IS

g-&l\d\ RS JJ"AS.\H :L.i)«.'ﬁ.d‘

& ofmalall da 5o e J seandl il Yo Akl 228 Cued

ool daals folaiiV g JleeY) 2S [ Sl ¥ 5 )l

21443/ 22021



) daala

Ludad) ciliad 4} Balas

Jlas ) Byl iala

CWRESN

Aihaoldl) Claalad) (uiliga s Auginall g9 4Be g g AN canail adl

IV daalay uadl) daals Alla dusfys

ki s A g algd) lldal) ol

21710710 :g-ulel\ 33)3\

uball jee ) Sl a )

G aal) Auslid) dind elme§ 2021 /8 /11 by < jund 5 Al 1) oa a8
oenl 55 ot Hlan

L?_.\:\Laj\ D ] Z\.JQELMS\ 2\_:;‘ UA:CD_I

g Jlaad L2 SRERRTRIP)
ARSI il Ay deaa .2 :L;J\s liaias—3
Q:\M - wdﬂ\

21443/ » 2021



KTy

M dabllE 5yud) bl ALl byl s PlA la I Cigy oaile e S ) e

syl 03a ) Jeagl) (e (€Y Abish oLl ASY sty (g DU Slhra @
o'AAEW\&yu@Mng*”Jgﬂ@ﬂ\uﬁﬁﬁhﬁﬁﬂ\é\ °

Al

Al Lgla Ll S ddaaly ddaad lapgats cllaad as lpdle ol 1) o
\Ghas gie S dlag JIS (90 JUl) 3 Saelead oily oealgn oS5 DU il
c el LI Ayl Y i ) Aalall

A Logany s1ally asall Lin (55SY cuiSle Laaliay Yol (K15 Liall e Jolay cpdll L o

L o RIsms agany IS pualgiall (53¢ sl (Vsa IS )



D8
Lo o5 Ll g e prtaalall da o Juil el Faals ) Cae Ll A0 ) sama LT
Al o3a ()5 ca s Laibn agll 5 LEY) s Le elitinly ddualaldl SlagY dagiig

A e 5l dea 4V Ule duale da a dail a3ty Al lgia o e sl

ol s samas gl o)

2021/08/11 .zl



O@dly <&

Gl aus e Sl Blally clalliall dieesy 25 60 A dead) cainll Gen )l dll ans
ZA&gLAieijﬂ\:ﬁcs&\ o 2ena L

LISy ¢l daals KAY mdn Jseally layall caaly o)) <Ly Lo @lYsl i L aaal) &l
Ngilacl 28lS) Alies slaii¥ g JlecY)

cilS A Al aals 38 ¢ leall jee ei€all Jualdll yde ) olieYly Sall ani]
ailgangig dalas (aldly saga Ju Cun ) Jumdg aliads DalKie Dae canval o ) 5,58
JAad))

Je agihal Jo Luda desa )5i€ally gy Jliai HgiSal) Agalial) Liad sliacl <l LS
el daalia

ALY 2Sail agilal ) ge8 Gadll JualdV) cueSadll Lia Sl Gallay ol
Bygea Juaily Lglensg

Aadls Slee Lliny Gl byl oda &ty ()5S0 o andaal) i JLad



uaild\

Al Rf}u.d\ ijl\ cj),a e g LFH})I\SN\ g:sjid\ ij LA:. i) Al Ayl oda cdna
WY daalag (eodll daals gt dgage A du)y cilSy cdinlawlil) Glaalad) (pelhge
gél:'.}a e Z\fyad\ CD]\ Cj)” Afﬁ)ﬁy\ g:vid\ D u,J“ Cayaill dufpall cadaa LS
ol Gilealad)

S e Aalial) 3.:193135\ Nladl e bl 2o Al cgiua‘;\ G_@_}A\ Ayl Crandiigl

Onllly el drala lise pren (o dubll adine (5S5 ddaa due bl die yoen
paana o Laiyy lidage 320 lasidage ae &l S P daalag lalge 732 anaae &l
Clatiaby lalage 282 Limll aal aae Cludiad 5 419 STV Al dasls e alaie Y L)
196 s~ ) Ll A g %695ww\wbﬂyd&u\u¢d\@ﬂ\
oo hase 251 Ghaiadl] Claiad L %86 Dl drala o el Al aae Laiy kg
ahatinly Lilaaa) bl dias 23 .%90 Gl dlain) daws of 6 (mnalall DS
.SPSS z4liy,

39S il malyy e il sall Loy 1 lgat] il ig cilaliniad sae J) Al ll cileass
Alanll agillga ety Cpilagall Cilaal 33 Ll i Cus cagalad by clgigily
Osbagall G sl AR o Liad Ciangs ¢ 39 AT il malys pe X Cilesssgal)
cphagall Cligies ad i Jasll (& SLEe 35009 pacg 50V

Gl e guligal) JU8) 5aLY cmadi qusad gLl 8y laasill Sl cielay

.82y Cilaals xa dSyida daig SN Gy pealyy = B8] 8yg juing ¢ 39 SSIY)



the Morale of The Reality of Electronic Training and Its Relationship to

Palestinian University Employees: A Case Study of Al-Quds

Prepared by: Ilham Sade Said Jweiles
Supervisor: D. Omar Salaibi

Abstract:

This study aimed to identify the reality of electronic training and its relationship to
raising the morale of workers in Palestinian universities, and the case study was directed
towards Al-Quds University and Al-Istiglal University. The study came with a
definition of electronic training, and what are the advantages and disadvantages of using
it, its components and means. The study also aimed to identify the relationship of
electronic training to raising the morale of the Palestinian University employees.

The study used the descriptive approach, and data was collected from secondary sources
available for books, magazines and websites, and through primary sources, where a
questionnaire was designed to collect data.

Study population and sample: The study sample consisted of a clamshell sample. The
study population consists of all employees of Al-Quds University, which number 732
employees, and Al-Istiglal University, which number 320 employees. While the sample
was designed based on the electronic sample calculator, the number of sample members
reached 282 employees, and by calculating the relative distribution, Al-Quds University
employees should make up 69.5% of the sample members, that is, about 196 employees.
While the number of sample members from Al-Istiglal University was 86%. 251
employees of the two universities answered the questionnaire, that is, the response rate
to the questionnaire was 90%. The results were statistically analyzed using SPSS
software.

The study reached several conclusions and recommendations, the most important of
which are: employees’ satisfaction with the electronic training programs they receive,
and their means of success, as it was found that they achieve employees’ goals and
develop their practical skills, and that institutions support training programs, and also
found that the good relationship of employees with management and the absence of

problems at work Raises the morale of the employees.



Among the most prominent recommendations was the necessity of adopting an
encouraging method to increase employee demand for electronic training, and the need
to open joint electronic training programs with leading universities, in addition to the
necessity of studying the impact of the reality of electronic training on raising the level

of training. The morale of the Palestinian University employees.
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