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The degree of application of governance principles
(accountability and transparency) in charitable societies in
Nablus governorate (2013-2015)

Prepared by : Abed AL Nasser Ahmad Ali Sairafi

Supervisor: Dr. Mansour Gharabah

Abstract

This study was conducted in Nablus Governorate for a period of two years
(April 2013 until April 2015), targeting charitable societies members and
employees. The study aims to determine the degree of application of the
principles of governance in those societies.

In the context of the study, the extent of accountability and transparency of
charities in Nablus governorate has been identified. Is there any
contradiction among the views of members of the administrative board,
executive staff, and members of the public board regarding the extent of
application of the principles of governance? The study aimed at identifying
the degree of application of the principles of governance (transparency and
accountability) in charities in Nablus governorate and benefiting from the
findings and recommendations to help charities apply the principles of
governance in their work, and identify the obstacles and impediments to
applying the principles of governance in the work of charitable societies.

The primary and secondary sources and self-experiences were used in data
collection, which included direct interviews either individually or in groups,
as well as through a questionnaire with a sample of charities operating in
Nablus governorate, within the given specifications of this sample as well as
secondary resources, which include books, periodicals and published
research related to the same subject, in addition to benefiting from the
accumulated self-experience in this field, which has a direct relationship
with the nature of the work of the researcher.

The primary and secondary sources and self-experiences were used in
collecting data, which included direct interviews either individually or in
groups, as well as through a questionnaire with a sample of charities
operating in Nablus governorate, within specific specifications of this



sample as well as secondary sources including books, periodicals and
published research In the same subject, and to benefit from the accumulated
self-experience in this field, which is directly related to the nature of the
researcher's work.

The study tool was divided into two parts: the first is a direct interview and
the second is a questionnaire. The study was based on the descriptive
method, which is based on the study of the sample area. The study also
relied on the method of field study, through secondary sources, including
references, literature, periodicals, articles and internet related to the subject
of the study and the primary sources in order to find a solution to the
problem. A suitable tool was selected (The interview and the questionnaire).
The theoretical literature on the subject of the study has been reviewed. In
addition to reviewing of many Arab studies whose variables are related to
the subject of the current study, the elements of the study were found
scattered in many previous studies, whereas the scale developed by the
researcher has dealt with these elements together to suit the problem of the
study. Interviews were held using a specific set of questions and the
distribution of a survey questionnaire related to the study questions and
objectives.

To verify the veracity of the content of the study tool, it was presented to a
group of arbitrators, including specialized university professors, government
officials working in the field of charities and civil society organizations, and
civil society activists who were asked to study the tool and express their
opinion.

One of the most important findings of the researcher is that there is a high
degree of awareness among the members and the executive staff about the
importance of governance in charities. As well as the implementation of the
provisions of the law that are directly related to the application of
accountability and transparency. On the other hand the concept of
transparency and accountability emerged as a culture and moral value
practiced and applied voluntarily by members and employees. It has become
clear that differences in the cultural level and academic qualifications of the
members of the societies have clearly reflected the degree of application of
the principles of governance (accountability and transparency).

The results were high to the degree of application of governance
(accountability and transparency) in charities in Nablus governorate and



attributed as a natural result of the positive situation and application of the
law within societies.

The researcher presented a set of recommendations, the most important of
which is the enhancement of the governance of societies through the
application of the rest of standards of governance and the preparation of a
comprehensive guide to the governance of societies in a professional
manner, developing the capacities and qualifications of societies on
governance in general, transparency and accountability in particular, which
enables societies to demand the application of accountability and
transparency to public sector institutions in accordance with the law.

To promote the idea of accepting others and respecting their opinions, to
promote voluntary work to become a public culture for all through public
invitations to carry out voluntary work, to raise the subject at all times and to
share with official bodies. Creating a clear role for the workers in the
societies through the clear participation in the planning process as well as
the evaluation processes of the programs and projects of the society. The
creation of sufficient space for the process of neutral observation of societies
through the mechanism of a permanent observation committee elected by the
general assembly.

Finally, the researcher recommended carrying out other studies to measure
the degree of implementation of the principles of good governance in
charitable societies in the rest of the country's governorates to verify the
general status of the application of governance in all charitable societies.
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