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дмϸϠ ̭ϝАЛЮϜ сжвЯК дв пЮϖ . ϼϝДϦжϜ. ϼϝ϶ϦТϜ ЬЪϠ йвЂϒ Ьвϲϒ дв пЮϖ . .. ϾтϾЛЮϜ рϸЮϜм 

 ϸмϮмЮϜ ϼЂм ϢϝтϲЮϜ ϣвЂϠ пЮϖ .. сжϝУϦЮϜм дϝжϲЮϜ пжЛв пЮϖм ϞϲЮϜ пжЛв пЮϖ .. ϢϝтϲЮϜ сТ сЪыв пЮϖ

 ϞтϝϠϲЮϜ пЯОϒ пЮϖ сϲϜϼϮ аЂЯϠ ϝлжϝжϲм сϲϝϮж ϼЂ ϝлϚϝКϸ дϝЪ дв пЮϖ ...̮̮̮̮тϠϲЮϜ свϒ̮̮̮̮ϣϠ̮̮̮  

йϠ дв пЮϖ  ϼϠЪϒ.. сϦϝтϲ ϣвЯД ϼтжϦ ϢϸЧϦв ϣЛвІ пЮϖ .. ϸвϦКϒ йтЯКм .иϸмϮмϠ дв пЮϖ  ϢмЦ ϞЂϦЪϒ

.. ϝлЮ ϸмϸϲ ъ ϣϠϲвм .йЛв ϤТϼК дв пЮϖ  ϢϝтϲЮϜ пжЛв  ... сϦϝтϲ ШтϼІ ...сЮϝПЮϜ сϮмϾ 

ЯТ пЮϖ̮̮Ъ ϤϜϺ̮рϸϠ   ... сЮϜм̮̮ПЮϜ сϚϝ̮жϠϒ ... сж̮̮̮тК ϢϼЦм ... с̮̮ϠЯЦ ϣ̮̮̮Ϯлвм ... 

Юϒ ϞϼЦϜ ак дв пЮϖсϲмϼ дв с̵  ...ЪϼϝІ дв пЮϖсжм  дЎϲцϜ ϸвϦЂϜ алϠм а                    

рϼϜϼЊϖм сϦϾК ...   сϦм϶ϖ 

 ϣтϝлж пϦϲ сϠжϝϮϠ РЦмм сжЛϮІ дв пЮϖ ̪ФтϼАЮϜ ϝжЮ ϼтжϦ дϒ ЬϮϒ дв ϤЦϼϦϲϜ сϦЮϜ ИмвІЮϜ пЮϖ

 ...ФтϼАЮϜϝ̭Тмм ̯ϜϼтϸЧϦ сϦϺϦϝЂϒ. 
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The role of volunteering work in reducing psychological 

stress among retired military personnel in Bethlehem 

governorate 

Abstract 

The aim of this study is to identify the role of voluntary work in alleviating 

psychological stress among the military retirees in Bethlehem governorate 

and its relationship to a range of variables including gender, age, academic 

qualification, and years of experience, place of residence, military rank, and 

income level for retirees. The population of the study consisted of (158) 

retired, while the sample of the study consisted of (138) retired, which 

represent 87.3%. 

The researcher also used the analytical descriptive approach in this study by 

conducting a series of interviews (22) in which the required information was 

collected to reach the results of the study. 

The results of the study: 

1. The role of voluntary work in alleviating the psychological pressure of 

military retirees has reached a high level. The psychological dimension has 

reached the highest average of the psychological impact of the military 

retirees, the social dimension, the family dimension, the health dimension and 

the family dimension. 

2. There were statistically significant differences in the average of voluntary 

work in alleviating psychological stress among the military retirees in 
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Bethlehem Governorate due to the gender variable in favor of females, where 

the mean of them was 4.64, while the male average was 4.24. 

3. There are statistically significant differences in the averages of the role of 

voluntary work in alleviating the psychological pressure among military 

retirees in Bethlehem Governorate due to the variable of degree in favor of 

holders of bachelor's degree, master's degree, diploma, and then general 

secondary school or below. 

4. The existence of statistically significant differences in the average of 

voluntary work in alleviating psychological stress among the military retirees 

in Bethlehem governorate due to the variable years of service for retirees who 

have years of service (15-35 years), followed by (over 35 years) Then (less 

than 15 years). 

5. There are statistically significant differences in the average of volunteering 

in alleviating the psychological pressure among the military retirees in 

Bethlehem governorate due to the variable age for the benefit of retirees who 

ranged in age from (56 to 65 years) and then from (46-55) years. 

6. There are differences of statistical significance in the average of the role of 

volunteer work in alleviating the psychological pressure among the military 

retirees in Bethlehem Governorate. The place of residence for the pensioners 

was the residents of the camp, then the residents of the city, then the villages, 

and then the Bedouin communities. 
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7. There are statistically significant differences in the average of the role of 

voluntary work in alleviating psychological stress among the military retirees 

in Bethlehem governorate due to the variable social situation in favor of 

widows, then married, then divorced. 

8. There are differences of statistical significance in the averages of the role of 

volunteering in alleviating the psychological pressure among the military 

retirees in Bethlehem governorate. The military rank is attributed to the rank 

of military lieutenant and captain, then a leader or higher, then a lieutenant or 

less. 

9. There are statistically significant differences in the average of volunteering 

in alleviating psychological stress among the military retirees in Bethlehem 

Governorate due to the variable monthly salary for pensioners who have a 

monthly salary (4001 NIS and more), then (2501- 4000 NIS), 1500 - 2500 

shekels). 

10. The military veterans who were interviewed indicated that they agreed to 

carry out volunteer activities before retirement and in various areas. Some of 

them were among the tribal, women's committees, zakat committees, public 

relations centers, childcare centers and other fields. 

11. There is a very positive outlook on volunteering. All military retirees 

expressed the view that volunteerism strengthens the concept of citizenship 

and thus fosters a sense of social responsibility and social aspect. It also 

develops personal, altruism, cooperation and communication with others. 
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12.  The military retirees who were interviewed indicated that they agreed to 

carry out volunteer activities before retirement and in various areas̪ including 

those who were among the tribal and women's committees̪ public relations 

centers̪ childcare centers and other fields. 

13. There is a very positive view about volunteering. All military retirees 

expressed the view that volunteering strengthens the concept of citizenship 

and thus fosters a sense of social responsibility and social aspect. It also 

develops personal̪ altruistic̪  cooperative and communicative with others. 

14. The retirees provided a plethora of possible programs for volunteering to 

relieve their stress, as follows: 

- Preparation of military training programs in schools and universities, in 

which retirees participate and benefit from their experience both in practical 

training or theoretical lectures. 

- Establishment of popular committees in which retirees are involved and help 

in cultural and social awareness, especially in the field of municipal work. 

- Making sports, social and cultural clubs for retirees. 

In light of the results of the study̪ the researcher recommended several 

recommendations̪ including: 

1. Work on a strategic plan to establish community clubs and institutions that 

support the presence of military retirees and provide them with activities 

within their work. 
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2. Preparing military and community training programs for retirees to ensure 

their contribution to cultural and social awareness. 

3. Holding a series of meetings and seminars in which retirees participate to 

present their activities and abilities. 
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