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The Role of Human Resources in Achieving the Competitive Quality
The Case of Palestinian Cellular Telecommunications Company
(Jawwal) A Practical Study
Prepared by: Safa’ Aded Mohammad Zawahre.

Supervisor: Dr. Yaser Ahmad Shaheen.
Abstract

This study aims at investigating the role of human resources in achieving the
competitive quality of the employees of Palestinian Cellular
Telecommunications Company (Jawwal) as well as providing the company
with the needed recommendations and suggestions. Such recommendations
and suggestions may help the company decision makers in adopting an active
strategy of human resources management that can contribute to achieving the

competitive quality depending on the findings of the study.

To achieve the objectives of the study, the exploratory descriptive method. A
questionnaire was designed to collect data required for the study. The
questionnaire was distributed among the study community which included all
employees hired by the company in all its administrative positions. The
sample of the study was selected based on comprehensive survey of the study
community, and it included 85 employees from all company branches in the

southern region of Hebron and Bethlehem districts.

Upon collecting data, the researcher processed them statistically using SPSS

program.

The study found out that the administration of human resources plays a
positive role with a high degree in achieving the competitive quality in
Jawwal. Also, it was found out that Jawwal has a positive role with a high
degree in terms of effectively determining the positions of the administrative
board of the company, a matter which would lead to the achievement of the

3



competitive quality represented in planning, recruiting, hiring, training and

developing human resources.

The study recommends that the higher administration of Palestinian Cellular
Telecommunications Company (Jawwal) should continuously seek to achieve
a good competitive position. Also, to work to provide models applied by
Jawwal Company to similar companies, in order to take advantage of how to
apply the functions of human resources effectively and efficiently. In addition
to that, encouraging Palestinian companies to benefit from the experiences
of some successful companies in how to apply and develop the human

resources to keep up with the work in a competitive environment.
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