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The Impact of logistics Management on Improving the Quality of Communication Services

An Applied Study: Ooredoo Company in the Southern Palestinian Governorates

Prepared by: Ahmed Beseiso

Supervisor: Dr. Ayman Al-Derawi

Abstract

This study aimed to identify the impact of logistic management in improving the
quality of communication services. The study population was represented by the
employees of the Ooredoo company in the southern Palestinian governorates, numbering
(100) male and female employees. The researcher used the comprehensive inventory
method. The questionnaires were distributed to the study population, and the number The
retrieved questionnaires (90), after examining the retrieved questionnaires, none of them
were excluded due to the fulfillment of the required conditions, and therefore (90)
questionnaires were analyzed, that is, with a response rate of (90.0%), and the researcher
used the descriptive analytical approach for this study

The study found that the level of application of logistic management in Ooredoo
company in the southern Palestinian governorates to a large degree and a relative weight of
(85.2%). And that the level of quality of telecommunications services in Ooredoo in the
southern Palestinian governorates in a large degree and a relative weight (83.9%), It also
showed that there is an impact of logistic management on the quality of communication
services in Ooredoo in the southern Palestinian governorates, and the impact factor has
reached (0.43). It was found that the dimensions affecting the dependent variable the
quality of communication services are pivotal (maintenance, storage), as these dimensions
affect (43%) of the variance in the quality of communication services, and the results
showed that there were no statistically significant differences in the respondents’ response
about logistic management and the quality of services Communications in Ooredoo in the
southern Palestinian governorates are attributed to the following demographic variables
(gender, age, job title, years of experience, and educational qualification).

The study recommended to working on improving the quality of logistic
management, researching the factors that limit its quality and addressing them, and
improving the use of logistic management in Ooredoo in the southern Palestinian
governorates because of its role in improving the quality of service delivery, and paying
attention to logistic management and making it perform its duties with the efficiency ,
quality required for Enhancing the efficiency of operational performance, adopting service
quality as a strategy for excellence and competition, the need to develop appropriate
policies in managing customer relationship and customer knowledge management.
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