Ldad) claafyal) 3ales

ouddl) daala

293 elSd g al o laia¥) Jualsil gdlga s g SSY) Gygudl] e

Al B (38T B (s Bl ¢ gy JgS) iaiy) daxd

a3 Cihll ye i e

Jibwala A\.“A.HJ
QM - uam\

22017 - 21438



Lo @l ol elaiad) Jalsill adlga e g ASlY) Gigudl) g0

Al Biaa (38T B (s Bl ¢ g9 JgS) i) dard

dlae)
a sl e (bl A el jas

Mg il drala (o igaaS Adid (g il

A daaf L3 1cdpdall

b sealal) daja o Jgeanl) clthiial Yiagind Al o2 ciadh
HYxa — Lﬂ JJ‘JAS\ MJ QM@A ;-U,\ Jl..uu da) Xiacall M\
) Azala — Al aiosal) dpaiil

QM— u.um‘

22017 - 21438



Oudl) daala

Llad) cilagyal) 3ales

) i) Loalil) agaa

VRN

JsS) iyl dedd ag i @l gl sladiad) Jualgll) aBlga o A Gagudl) 490

asl ae et e rullal) ad
1420057 :paalal) 28,0

A daaf Lo tdi il

e dajaal) LBl Lind claef G 2017/ 5/ 9 iy cujualy Ala)l) s 20 il

:agalglg
é% FacpHl A a daaf .o sAdBUL At ) L1
?W a8l wass alpl 0 i AN Gadadl 2
........... @5,9-\3\ sl adiy 2 (AU cadaad) L3
ng — wadd)

22017 - 21438



s )aaY)

|
Salls 75y )
e e \ (ﬁﬂj
5yiall
|
sz &
. . \ LSJSJ
}Aﬂ .. - . ‘
b sing) ol dgdy )

W)
i Sjals )
N J‘}b\g;&u
ehe ¥

Iy A
.~\ .\‘5‘?
Dliley Al
(x@_\)_\

sl 134 dlpas sl
s s
| J 13 4dy

&=

5 e
ISP



1 L8

Aalall Jlag A lely dald) dapn Jil eal) Gralad Ciedd Ll Al aee Bl 5
@Y L day Jal ady ol Lt eda (ol S cduhall oda (ol cays Wi 4l) 5)LaY) &5 L o Wil

Hﬁ\mdﬂ\mﬂﬁdu\ﬁ\

2017/ 3/ 9 : gl



Oy S

Galia ) dall Sall sl o ) Geas Y cdas e d Dals Yol Ysape sanlly S0 aay
s cdhn 2eal HgSall ydas 2l cralsiall alall seall 138 e dazmlll daad)
aalally Gyl i o lac 288 ) SAIL aniify (el agillaadle e L) Zial e liac
& sl saelualy geall w2 e ) IS Jpuage Sl Adjaally alall 5255 03l

N3 e Slaiy ddslall 5) gl

sl g Al

aAl ae bl Lol e



laial Giasal) a8,
| svevenensasssssessnsassssssssnsssasssssssnsssssssssessassssssessnsasssssssessssssssssesssssssssessssssssssessnsassssssensssssssssns JA
Clverreesaesssessesssessaessens Qs g S
Chorrereseessessessassssssssssssssnssssesssssssssassoses il ginal) daild
T eerrernensesnesssnssessens Johaal) daild
D rerererenernnenenesensananes JeEy daild
rereeresenesenssesessnenenes adlall daild
Jereeressessessessessessessessssassassassassassssssens Al o) cilathuas
(Maerreersesssessesssessesssssssessasssessasssassassans Al ) @) jLaidl)
Dlerreraersessesssssssssssssssssassassassassessassoses Al 2l padla
) [ 1Y) Juadll
) slginani g A yal) Adls
) il 1.1
R Aol a5 2.1

3 s sassassassessessesaes Al AlKie 3

B coreerrererernesessessessessessesassassssessenes Al i 4,1

5 euererreresesesssessessessesaesaesassessesaes Al slai 51

6 wrererrerenenesenesesesaessassesssessassene A all dlnd 6,1

T eerererssssassasssssnssnssassasssssssans Al i 371
T Al agaa 8.1

L Al all ilaans 9.
10 ceeeeeeeeenerenenenereneaenessseseseaens Al @l y2ia 10.1
5 (OO Al i< 11,1
13 eeeeeeeseeemssesenns A Jaaad
13 ceeerereenenenessssenesesessssassesssessassenes 2 B Y
13 ereeeeeeecreneesesnssssessessesaesaesassassassessens (A9 AN B gl 1 oY) Eiaal) 1.2
L3 et Gl o 5e8a 1.1.2

L4 oo (Digital Marketing ) (<31 G il 2 5680 2.1.2

LS ettt 3 ASY) Gasaill 0 5¢de 3.1.2

17 e S G gl W) 30 4.1.2

L8 e sl G guatll 35 IV Gy puatll (G ADAY) 512

20 et s ASY) Gy sl il 6.1.2

2] ettt (sl g 3all 7.1.2

2 ettt ettt enn e 7PS (& suiill gy yall yualic 8.1.2



28 s Claddll ClS i g &y gul) g Jall jualic 9.1.2

K | LY Jual gl 281 ga e (3 gaudll) Aihla ¢ (AU Ciagal) 2.2
B0 ettt S dual 5l 28l 50 0 5g80 1.2.2

B e eiaY) Jual gill adl sa e Gy gutll Gl jaa s NN 2.2.2

B e eiaY) Jual il adl sa e Gy guill pailiad 322

3 e elia ) Jual il adl pa yie G gull 4S8 422

33 e e laia¥) Joal sill wdl sa e 3y guiil) Jiluis a2l 5.2.2

R S W _ualic g Apnadlial) 3 Jaall daala : U Eiagal) 3.2
3 e leailiad 5 4dlill) 3 500l dale 1.3.2

B8 ettt Audliil) 5 el (S5 ) jualiall 2.3.2

B30 ettt ettt Andlidl) 5 el Ll palic 332

46 coueernrreerererenseressessesesassaens Apudlin) 3 Jaal) (g8a% B o laial) Jual gl ad) ga gz gl Y Eiazall 4,2
AT oo elaia¥) Jal il adl ge A (ge dandliil) 3 el (3825488 1 4.2

50 e Aol 3 pall 3t o celaia¥) Jual il a8l 50 55242

55 ereeeeeeesssssssssssssssnsnes S A Al 3 Jaall g 68 (5l (3 geutl) Al 1 ualdl) Einiall 5.2
3 e B8 sl Gy suatll Dl lai5 0 5de 1.5.2

50 e D sl dpuadliill 5 el Dy et g 0580 2.5.2

62 weereerersenennssssssssassasenes Obaald & i ) dadd 4y g 35 clS i g i A1) @Bl g ¢ uabaad) Gingall 6.2
08 oo Ot & Y] AMA 35 3 IS 151,62

F0 ettt #dS3a8,5:1.1.6.2

T L et 3 s 48 ,35:2.1.6.2

T L ettt 248 ,5:3.1.6.2
TR DU S il (8 SSIY G gl Clacd) i) 2.6.2

T e eeeeeeeeeeeseeseseeees s eesee s eeenneeenen i pml) 8 AL B ad) 1Y) 1.2.6.2

85 e, SN S LAl (8 elaia¥) dial sl a8l se e 5 ASIY) Gy sal) alasind 3.6.2

L sl Jaadl
07 eeeeeeeereresesesesssssssnsssssnsssasasases sAE L) b )
8 ettt ettt e e Aoall il 5ol 1.3

109 ettt Lnall a5 2.3

16 et Al il Al 428l 3.3

L1371 e ALl il g Al dd Hall o AN 5 4Ll 4.3

L3 e ALl Sl Hall (e 32N 5.3

| K2 S 12210 Jual
) 7 Cle) Yy 48, yhl)
134 conreerreereereenensessesnessssessessessessesses Ll mgia 1.4
135 coerrerrerneenennennessesnssessessessessessens Al ) acina 2.4
135 cereerererernennssssesssssesesesesesens Al ydlldae 3.4

| KT Y A slal 4.4

§ R J A Ll e 311l yaia a5 5.4

) | 3V Baa 6.4
142 aaeveeereereeneneesessesssessesssessssessesasns 3la¥) i 7.4




| X Al ol el 52 8.4

143 coeerreeressesssensnsssessaessens ilanyldalaal 9.4
145 caeeerereereeneneseesesnessesessesseseasesseseanes 1oealdd) Juadl)
) )yl il
) i 1.5

) Al ) Al il 2.5
LAS e 1Y) Jlpealls Adlaial) i) 12,5

150 oo S J)adly dalaial) 5 22,5

159 e A J) el daleiall il 32,5

170 ceeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesesneeeeeneeseeseeenesnes 10N O paally Alaiall 35l 4.5

172 e romalall J1adly dalaial) i) 5.2.5

19T aoreeeeereensecsssssessesssessasssesssessasssenes 2 oudbedd) Juall)
19T aoreeereeeerrecnssssessesssesssessasssesssesses s gl g i)
() U Ll g sl yall =353 1.6
1O et seeseeseeesssess e sn s eeenns Ponsl Al ALl 85 11,6

195 e Al Gl B 21,6

) 7 Al ) s 52,6
917 R 4 ) gl pall daild
206 v.eeveeeeceecncrcssensessessesssssssssaes LsiaY) aal all daild
9| L i AN a8 ga daild




Jghaal) daitd

Laial dsaadl olsis Jsaal) ad,
L0 ettt aen A Al Z3sai o (1.1)d 50
K I i) 3 el paleas e o il 5 oo laia¥) Jal il a8l ga alasial 1(1.2)d 52>
09 e Onandd 8 i Y] Aead g 3 IS a8 elend 1(2.2)d 50
TT e, Saill Ja plad Jilia i Y g 38 S A AGEN & gl Cadlsall (1) JBe 2(3.2)d s
A7 Aail) o glad Julie i yiY) oy g 35 lS Al ARG 4 gl Callill (2) JUa :(4.2)d 52
16 ettt ettt en e Al clal ) padla:(1-1.3) s
135 oo 53 iual) Aallall clilguY) e g de ) gall ULiuY) 2o Jsaa 1(1.4) s
137 et G OS i J 93 1(2.4) Jsas
137 ettt ettt er e e e reerees Al all 8l aludl Jsas 1(3.4) Jsaa
138 e Al Al ) st s Al al) Ae 3l 8 w5 55 0(4.4) Jsia

el )5 Ll ) 48 il (PEARSON CORRELATION) (smi s Bii ) Jebas il 1(5.4) J 2

A0 e, e laia¥) Jual gill #8) g0 e S SV ) sl

e &) i L)) 4 siiad (PEARSON CORRELATION) (35w s b)) e 355 1(6.4) J 52
TAT e A pufliil) 5 el 3883 8 e ldia¥) Jual sill 28] ga aladiul
T oo vrrruvvrr v vvrvuvvvvruuvosm—— iVl il Jalae il (7.4) Jsas
145 oo, A L) Ae 31A Alatin) e gie a0 st A sadiaall Gl 1(1.5)d 50
146 oo, e Laia ¥l Jaal gill a8 ga aladiin) 58 o Al ) Ae ol 8 a5 55:(2.5) Jsia

il Gl e liaY) Joal sill @Bl e A8l aladi) S G dd_all e o il 0558 (3.5) I

85 Al all Aie 31 a0 cllainY CaERY) O bea 5 A lnad) LAY 5 Anbuall il il 1(4.5) s
149 oo Y Aadd 25 35 IS g STV By sadll (8 o laial) Jual sl a8) 50 aladiiul

Al pal) e )i i G i labaa s A jlmall i) a5 dpbual) e il (5.5) Jsoa
Ladd 3y 35 S sal e laia Y] Jeal il @Bl e e (o pusill 3 s SSIY) R el g 3all ) 50 CiYLaal

L5 T ettt a b ere Al 3 jae (38a o i yiY)
Jlaal Al Hall Al i Cllaius CaBEAYT i lalaa 5 4 jlirall ) as¥ 5 dbual) Gl sidll £(6.5) s
152 1ttt s A il
Jlaal Al Hall Al i Cllaius CaBEAYT el 5 4 jlirall ) as¥) 5 dlual) Gl sidll £(7.5) J s
153 ettt S5 S




Jlaal Al e 1 i GOURY] EiSlalaa s &y jlumall il jai¥) g Al e siall £(8.5) Jsaa

L5 ettt ettt ettt et et rens s A ) sl
Jlaad Al all dige 31 i i CBEAY) Db 5 4y jlinall il iV 5 dglaall ildas siall £(9.5) Jsaa
15 ettt 3 ASIYY 5l

Al Al A ol 8 et GDEAY) Cillaa 5 4 jlaeall Cldl i) 5 dpbuall Clau gial 1(10.5) Jsaa
156 oottt 45 S lleal) Jlaal

Al all A ol 8 il CDEAY) i llra 5 4 Ll Cldl i) 5 dpbuall o giall ((11.5) Jsaa
157 e ettt e e st et e e et et e eaenn 41 SIY) Aol gadia Jlal

Al Al A ol 8 i GDEAY) Cillaa 5 4 bl Cldl i) 5 dpbuall Clau giall (12.5) Jsaa
158 e ettt et A g STV dalall e Hliall Jlaal

Al ) e )i LY GDBAY) i labaa s A jlmall i) a5 Al s il 1(13.5) Jsas
Coiad (B i Y Aedd g 3 S 55 o e laia¥) Jaal 5ill @l 50 e g ASIY) G gudll ) 5 Y Lal

L USSR Al 3 jaall jualic
Al all Ao ol Al i CaOUAY) i alaa 5 Ay jlamall CHldl a5 Aplual) Claws siall 1(14.5) Jsaa
LO0 ettt ettt es deaal) 33 pa Jlaal
Al pall e o a1 i GBI e 5 Ay lirall ) eV 5 Apbual) Glau sid) 1(15.5) Jsaa
162 oo Gl e 5kl Jlaal
Al pall e o a1 il GBI e 5 Ay lirall ) jai¥ 5 dybual) Glau sid) 1(16.5) Jsaa
163 ettt ettt ettt ettt ettt s bt teas Gl Jlaal
Ll ol dge o) i cllaciuY GBI Ci e 5 A jlirall Cild) iy g dpluall Glaw sidll £(17.5) Jsea
165 ettt ettt b ettt nens Al Jlaal
Al pall e a1 i GBI e 5 Ay linall ) eV 5 Aplual) o sid) 1(18.5) Jsaa
106 ..ottt ettt b et bbbt s ettt be s s < 5l Jlaal
Al pall e a1 et GBI e 5 Ay linall ) eV 5 Aplual) Glau sid) 1(19.5) Jsaa
L0 et n e et e e —aeeeeaaraeaan g yall Jlaal
JA (e Al B jaall jualic Gaa3 8 IS )l o) (8 guad jue S S G gl )53:(20.5) s
169 <.t LeiDhaa (s2aly dalad) &l g S5 il
Ol A jall die o) 1 el CaBAY) el 5 Ay jlmall il asY g Aplaal) cldass sidll 1(21.5) J s
1700 et Gland) olaf o celaia¥) Jual il a8l sa yie (33 susl
32 Alas L8] (e JsY1 g saaY) JDA Sl gan Aadia 3 il 51 Ialis 500 3l (i £(22.5) Jisaa
L7 e e e ettt e e et e e e e bt eeeeenteeeeennnreaens sl e
i Gasndll (A (8 sudil) o jall pealic (0 A8l ddlian VI ANAN 5 () gy Dol ) Jalaa 1(23.5) J 5o
173 e Al B e (385 g o laia ) Jaal il #8) 50
e Gasniill (8 (& sl g Sl i (g A8l Aplan VI AIVAN 5 () sus o Dol ) dalrs 1(24.5) J s
173 e J(Ae2ad) B ga) 4l 3 300 (33853 G g (el Y) Jual 5ill a8 s




e Gosndll (& 8y sl i Sall aalic (g A8l Adlian VI AVAN 5 () s Dol )l Jalae 1(25.5) Jsoa
| (B3 e 5 planll) Bl 8 3 3 s e lein¥) Jual s o8 50

e Grwll (2 (R gudl) g Sall ualie: G A83all dbian VANl 5 ¢ gaa s B ) Jalaa £(26.5) Jsas
175 s (il Al 8 300 (383 (s e laia¥) Jual 5ill @) 50

0 Gopmill (b (R gml) gy pall pelic (yp AT Aplan V) ANV 5 ) gms s L)) alns 2(27.5) s
L (RAIS) Bl 5 30 (3 s e Lain Y] ol 51 ) 5o

177 oo (<28 51 el 5 0m (3 (5 o Lain¥) a5 o 50

e Gl b R suil) o hall pualic (g A8l Aglian ) AV 5 () gus s Bl ) Jalae £(29.5) 52
178 oo (3 5_yall) Tanl 5 e (3and (s e lain¥) Joal 5l g8 e

sl o=l sal Al Hall Ao ol i i Ay Hleal) ) jaV) 5 dpleal) Gl i) 1(30.5) s
A0l B joe (Guat 8 i Y] Aed 3y 35 IS Hd gal elaial) Jial sill a8 go e (3 gudll B g ySTY)

o (3PS gl o all ) 90 & Auall o) 3 AlaciaY (ol i) Jalas sl il 1(31.5)d s
paia s Apdli B jae (Gaad 8 i Y1 Aedd a6 1 S Hb sl celaia) Jual gl a8l go yue (53 gl

182 vovviiiii, Aondlall 3 jall pealic (st 8 i Y Aead 3 B IS il gl elaial) Jial gill a8l o e

& sa e S5 Y Gysutll )90 (8 Ll o3 Alactal (alaY) o) Jalas sl 3l £(33.5)d s
184 .48 &l it s Apndlil) 3 jall palic (guiat 8 i i) Aead a9 1 S il ool elaial) Jual gl

186 ettt Al Al a5 g Al S (adle 1(34.5) Jsaa

e S I G il g 3l gealie il Al all Ae ol i Cllain dplead) cldas idl 1(1.6)d s
192 oo A0l 3 e paind 8 e laia¥) Jual 5ill &) 5a

a5l @l 50y g SSIY) (g sutll 8 A Hall Ao ol 8 cillain Al law giall £(2.6)d 52
LO4 ettt Al 8 jpe (385 B e laial)




JIEY) daild

dadal JS& ilgis Jsé
L1 oo e s e e e s e e s e e s ee e eee e eeereenn Al yal) 3 e (1.1) JS2
2T e il el jualie (1.2) Jsall
52 e S oatl) Judodill 73 gad B e laia¥) Jual gill a8 50 aladiul (2,2) JSA
60 e Sosd peedl) dndlil) g @l e e laia¥) Jual sl &8l g aladin) i (3,2) JLal
B2 oo e e e e e et e et e e e e e s e e s ee s Al 5 5al (4.2) IS

dle (ulanli & ISl dae (e e lain¥) Joal il @8l g adiiee Aty i Y] adiiee doss (5.2) JSAI)
4 .ottt e e e e e e e e ee e ————aeaaeeeeaaea—a—aaaaaaaeeeaaatrrraraaaeeeaaaanes 2015
64 oo 2015 e coplaudi b daatid) elain¥) Jual il gl g Ao (6.2) JS2
L 2015 dle ccplandi b elain¥) Jual 53l a8l 5o clalaiin) cas (7.2) JS2
66 oo 2016 ole (Ophanls b Lariiuall e laia¥) Jual sl g8l ga causi (8.2) JSA)
L T 2016 ale (phands & elain¥) Jusl il @l o cilaladiin) cas (9,2) JSa




Bkl daild

dadal gald) olgie galall a,

2 OO OpaSaal) elaud 208 (1) 3ale
22 ettt ALY :(2) Gake
220 oo g o \gindia o SO IS EN (gaa) el il all (3) sale
227 oo L Sl Hall 5 Al ) dlae) @ juiie (andli I saa 1(4) Gale




Ayl clathaa

il B Jad) pe iy alls 30 SOV gl (he A gane A 1 S ladaY) Jualsil) adlga
CrsSiy lSals A DA (e sy Lual 8l ladine codasly cdallal) (web 2.0) 4 gl
-(Kaplan & Haenlein, 2010) &bgiaall Jaliig

Jolgis iy (335 Jualsill AV el L asfi Al Cilleally cllaliill sa @ (G gudl)
American Marketing Association [AMA], ) JSS axiaally ¢Dlanll 2dlias daid Ll A1) (g sl
.(n.d.

Jal (e dpal i) 2l o lad 6 cllgiaally dadaiall (e Jeliill 5yl sa g A8 (gl
(2012 88 o) ) Laglyi€s o a5y peay sty AS kA adlial) Giay

e e Daad) Jilie ) iyl daglad Jlanls o ) Syl el e : cd ) Mg il
iy aladind Sl cualall ahBU i als Ayl dadaily Gl A iKY Cljeas

oo el dal e lgled ff leale o Sl adpes Al jeaiall a0 Agedlill) §5ual)
G i e Aeadll o iall Gl as ) o g (DA (e Audliad) 5830 @lS )
A8 Cuay e daall Ailiae Ao L dal 5 Aand o o 2 ) o Ll DA el ¢ puidlial)

.(Porter, 1998) (padliall (e g

V) pualiall o Daaiie Uyl Capey S cinilfind (330063 3130 58 1(TPS) (B gedil) gyl
o3 (I ( McCarthy, 1964) 1964 ale 58 4esd LS (s il Ol ¢ jaud) czinall) 4Ps
Chsuil) amy o8 cailaliin) yuris @oaadl skl hlas @l g (7Ps) salic dapw sl Catia) jualiall
Gl A selal damS clardldl Gy guil dalall Cijels s aludly calaiiall Basuds o | puaiida
4D 1981 ale 3 Bitner & Booms «alual s5ill s34 A8 Loy axiliiy A8 e (S5 Al 1)

(bilendl sV ((aliid1) as cleddd) 3ygudiy (3la ¢ sl phall Agla) jualic


http://kenanaonline.com/users/ElShahawy74/tags/5104/posts

Lapal) ) laid

7Ps: Product, Price, Place, Promotion, People, Physical Evidence, and Process.
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Web 2.0: World Wide Web version 2.

AMA: Amercian Marketing Association.

USA: United States of America.

SPSS: Statistical Package for the Social Science.
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The Role of Social Media Marketing at the Internet Service Provider
Companies (CallU, Hadara, Mada) in Gaining a Competitive Advantage.

Prepared by: Omar T. Abdalkarim
Supervisor: Dr. Ahmad Herzallah

Abstract

This study aims to investigate the impact of e-marketing and its seven elements
(7Ps: e-Product, e-Price, e-Place, e-Promotion, e-Process, e-People, e-Physical
evidence) in Social Media Marketing at the internet service provider companies
(CallU, Hadara, Mada) on gaining the six competitive advantage elements
(Quality, Market Domination, Improvement, Cost, Time and Flexibility).

Toward that end, the researcher adopted the Exploratory Research approach
appropriate to the nature of this study, whereas a questionnaire was designed
as a tool for gathering data and information beside observation and monitoring,
and hence the questionnaire was offered onto a number of competent
arbitrators, and carried the amendments proposed by those arbitrators, and
hence then distribute it onto the study sample, represented in the internet
service provider companies in Palestine, whereas around 185 questionnaires
were distributed, while total number of valid questionnaires for analysis
reached around 166 ones, and the researcher used the very suitable statistical
methods and techniques through SPSS program.

This study, however, come up to certain crucial but substantial findings
represented in the fact that the companies searched have persons or divisions
specialized in communicating with customers via the social media networks;
and that the Facebook the very prominent by mostly used in marketing,
followed by Twitter, and that such companies are aware of the importance of
marketing via the social media networks, and that there is a very high degree
Impact of e-marketing and its seven elements (7Ps) in marketing via the social
media networks — with all study independent variables — in gaining a
competitive advantage, whereas such impact has apparently been seen through
the statistical analysis of all study variables. Findings have shown that all
elements of e-marketing mix via the social media networks do affect highly
onto all competitive advantage elements, as also appeared a great but huge
impact of Social Media Marketing onto the sales performance.

Based on the study findings, certain recommendations and suggestions have
been set up, some of them have been particularly for companies, most
importantly: the necessity to work on setting up apparent vision and goals for
internet service provider companies; work on reviewing the marketing plans so



as to cope with the very expedite technological development of the social media
networks, the necessity to review the strategic plan continually whereas such
shall include all the 7Ps e-marketing mix elements, and the six competitive
advantage elements. The study also recommended the necessity to work on
using additional tools which are provided by the social media networks.

Amongst the mostly prominent recommendations made have been those
regarding the government and non-government institutions, most importantly
are: necessity to work on setting up apparent strategies, very specified policies
that regulate the work in the field of providing e-services, work on holding
workshops, seminars, and meetings that enrich the content of the Social Media
Marketing, and therefore increase quality of services rendered to the
Palestinian consumers, with the necessity to effectuate the role of consumer
protection in raising the consumptive awareness of the consumers in Palestine,
about the role of Social Media Marketing being played.
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Qay Ly Qay

: R dqd Al | Raad |80 | Rid | a4
Lilasy) Lilaay) Lilaay)

0.000 0578 |29 0.000 0571 |15 | 0.000 0.439™ |1
0.000 0582 |30 0.000 0558 | 16 | 0.000 0552 |2
0.000 0.556™ | 31 0.000 0586 |17 | 0.000 04217 |3
0.000 0.499™ | 32 0.000 0619~ |18 | 0.000 0391~ |4
0.000 0576™ |33 0.000 0598~ |12 | 0.000 0.426™ |2
0.000 0537 | 34 0.000 0578 |20 | 0.000 0547 | ©
0.000 0.654 | 35 0.000 0571 |21 | 0.000 0559 |7
0.000 0611 | 36 0.000 0607 |22 | 0.000 0518 |8
0.000 0.498™ |37 0.000 0.620™ |23 | 0.000 0454~ |9
0.000 0544~ |38 0.000 0640~ | 2% | 0.000 0571" | 10
0.000 0.656™ |39 0.000 0.613™ |25 | 0.000 0637~ |1
0.000 0.608™ | 40 0.000 0585 |26 | 0.000 0.686~ |12
0.000 0.629™ | 41 0.000 0598 |27 | 0.000 0.485~ |13
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R dagd oyl Riad | b R dad a3l
Lilaay) Lilaay) dilaay)
0.000 0.696™ 4 0.000 0647" |28 | 0.000 0.494 | 14

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Jual il a8l ga aladinl Ao il Lalii) 4dsicadl (Pearson Correlation) ¢sww bl Jalea g5 :(6.4) Jsaa
dpndlil) Bl Gaiad 3 e laiaY)

aay aga aga
: R 4a | a3} : R 48 | a3)) ) R 4a8 | 28
Lilaay) Lilaay) Lilaay)
0.000 0.565%% | 37 0.000 0.469%* | 19 0.000 0.543%% | 1
0.000 0.456%% | 38 0.000 0.564%% | 20 0.000 0.521%% | 2
0.000 0.581%* | 39 0.000 0.565%% | 21 0.000 0.436%% | 3
0.000 0.451%% | 40 0.000 0.466%* | 22 0.000 0.462%% | 4
0.000 0.542% | 41 0.000 0.593** | 23 0.000 0.419%* | 3
0.000 0.650%* | 42 0.000 0.582%% | 24 0.000 0.542%% | ©
0.000 0.445%% | 43 0.000 0.572%% | 25 0.000 0.523%% | 7
0.000 0.454** | 44 0.000 0.509%* | 26 0.000 0.463** | 8
0.000 0.564%% | 45 0.000 0.632%% | 27 0.000 0.623%% | 9
0.000 0.682%* | 46 0.000 0.621%% | 28 0.000 0.597%% | 10
0.000 0.620%* | 47 0.000 0.624** | 29 0.000 0.459% | 11
0.000 0.621%% | 48 0.000 0.591%% | 30 0.000 0.568%* | 12
0.000 0.608%* | 49 0.000 0.689%* | 31 0.000 0.569%« | 13
0.000 0.509" | 50 0.000 0.655" | 32 0.000 0.587%x | 14
0.000 0.633" | 51 0.000 0.638" | 33 0.000 0550 | 15
0.000 0.6427 | 52 0.000 0.658" | 34 0.000 0487 | 10
0.000 0579 | 35 0.000 0629 | 17
0.000 0.584" | 36 0.000 0521 | 18

**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Customize Columns

Performance

Engagement
Page Post
Messaging
Media
Clicks

Awareness

Conversions
Website
Apps

On Facebook

Settings

Save as preset

Search Clear Search 42 COLUMNS SELECTED

PERFORMANCE Select All Columns — Ad Set Name

v Resulis Delivery
Resul Rate Resuts

¥ Reach Reach
Frequency Cost per Resut

Impressions Budget

¢ Delvery Amount Spent

Social Reach Ends

Social Impressions Schedule

Actions

Relevance Score
People Taking Action

Button Clicks

¥ Relevance Score

Page Likes

Posiiive Feedback
ATTRIBUTION WINDOW

Negative Feedback ‘

28-day click and 1-day view
¥ Amount Spent
Comparing Windows
Amount Soent Todav
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Page IMessages

ations Insights Publishing Tools

Settings Help -

_ Overview
Promotions
Likes
Reach
Page Views
Actions on Page
Posts
Events
Videos
People
Local

Messages

Page Summary Lasi7 days+

Results rom May 05, 2017 - May 11, 2017

Actions on Page i

May 4 -May 10

43

Tolal Actions on Page & 27%

N

Reach !
May 4 -May 10

3,847

People Reached 4 15%

Videos d
May 4 - May 10

149

Page Views
May 4 - May 10

396

Total Page Views 4 15%

Post Engagements
May 4-May 10

1,047

Post Engagement & 16%

Export Data (9

B Oroanic [ Paid

Page Likes i
May 4 - May 10

43

Page Likes v45%

Messages ¢
May 4 -May 10

97%

Response Rate 4 20%

00:38:45

Average Response Time v 2%
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= Ads Manager

Linda Njoom (157189943 v

§ v Account: Linda Njoom

B3 Account Overview

B campaigns g2 nd sets

Reach @ v

\_L._owm A3 TU.25%

14,035 Reach  1.56 Frequency

5K

Aprit Apr13 Apris

—

Account Name

Linda Nioom

Impressions @

Mﬁmﬁ 4 5,859.40%

Apr 17 Apr19 Apr2t 3 Apr25

—_

Amount Spent @

mm&wm 4 399.00%

A 27 Apr29 May 1 May 3

B nds

Link Clicks @

o v 100.00%

May 5 May 7

Columns: Performance v

Resutts Reach () Cost per Result () Amount Spent @

530

14035 5005 52495

Create

Last 30 days: Apr 11, 2017 - May 10, 2017 |
lote: Does notinclude today's data

Try a Contact Form

Make it easier for
customers to respond fo
yourad by adding a contact
form. The form loads
instantly, and ifs prefilled
with info theyve given
Facebook, like name and
adrress

1013 )

May 9 May 11

Breakdownv  Export v

Page Likes (4]

530

Reporta Prot
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= = Ads Manager

da Njoom (157189943) v

7+ Account: Linda Njoom

B3 Account Overview /] Campaigns

+ Create Campaign

©
©
©
©
©
©
©
©
©

Ccampaign Name

Call U Internet Services - Page Likes

[04111/2017) Promofing Call U Intemet Services

[04117/2017] Promating Call U Intemet Sarvices

Pagelikes

[08/09/2016] Promating Call U Inemet Services

CallU Internet Services - Page Likes

Post: *250 4l clia L pe gt 8 sty

TO0225588 £ = & il ittt 4

Results from 9 Campaigns

CreateRule  +

Delivery @

Not Delivering

Completed

Completed

Completed

Completed

Completed

Completed

Completed

Completed

Ad Sets

Results @

Page

363
Page Likes

167
Page Likes

Post Engagy

Page

Page Like

Reach

9415

7444

14035
People

B ads

Cost per Result €

Per Page Like

5004
Per Page Like

§0.06
Per Page Lik

Per Page

Per Page Like

Per Page Like

Per Post Engagen

Search

Columns: Performance »

Amount Spent €

50.00

$14.96

$0.99

5000

50.00

50.00

50.00

50.00

50.00

§24.95
Total Spent

v

Filters v

Last 30 days: Apr 11, 2017 - May 10,2017

Note: Does not include foday's data

Ends €

Jun 27,2016

Apr 4, 2017

Apr19,2017

Mar 31,2017

Jan9, 2017

Aug 16,2016

Jul1,2016

Apr2i, 2016

Mar 30, 2016

Breakdown~ | Export ¥

Page Likes [+

363

167

Repart a problem with fhis ad

Thursday, May 11
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= = Ads Manager

Linda Njoom (157189943) v

&+ Account: Linda Njoom

@ Account Overview

+ CreateAdSet v

a 8 8 8 8 8 8 8 8

Ad SetName

[04/1172017] Promofing Call U Infernet .

[04A772017) Promoting Call U Internet .

Post " ol s il 5. 30 sy

Us-18+

Feel TV

Feel TV

[08/09/2016] Promoting Call U Internet .

PS- 18+

Results from 10 Ad Sets

B campaigns
Create Rule

Delivery @

Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed

Completed

22 g sets

Rest.. @  Reach @

9415
Page Li
167 T444
Page Likes
Post Enga...
Page Like
Page Like
Page Like
Page Like
Page Like
- 14035
People

Costp.. §

5004
PerPagel...

$0.06
Per PageL...

Per PostE...

PerPagel...

PerPagel...

PerPagel...

PerPagel...

PerPagel...

Budget ()

B ads

Amount S... §

§1496
$9.99
50.00
$0.00
50.00
$0.00
5000
$0.00
50.00

52495
Total Spent

Search v

Columns: Performance v

Schedule

Apr 11,2017 - Apr 14,2017

Jdays

Apr17,2017 - Apr 19,2017

20ays

Mar 30, 2017 - Mar 31,2017
1 day

Jan5,2017 - Jan 9, 2017
ddays

Aug 14,2016 - Aug 16,2016
2days

Aug 11,2016 - Aug 13, 2016
2days

Aug 9, 2016 - Aug 11, 2016
2days

Jun29, 2016 - Jul1, 2016
2days

Apr26, 2016 - Apr 27,2016

Create Ad

Last 30 days: Apr 11,2017 -May 10,2017 _
Note: Does not include foday's data

Button C... @

Breakdownv  Export v

Pagelik.. @
363

Report a Problem
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Page Messages No

FEEE Published Posts

Published Posts
Search... Q v

Scheduled Posts

Drafts Posts

Expiring Posts

Sl gl ) St sl el

Videos

[EE e e

Video Library

Videos You Can

Al 0 ) 45yl o el il als
Crosspost . - .

Favorite” 2= Feel TV

Lead Ads Forms
Forms Library
Draft Forms Library

Shop
s 108 40,0 i

Products

Collections

J s . o p 2 sl o 80 3y

View Shop 3 L Feel TV sl 5 2 0

Canvas

ations Insights Publishing Tools

Reach

13K

671

643

769

13K

672

16K

2K

Clicks/Actions

51
1

34
1

27

Settings Help

Published 7

May 10,2017 at 8:00pm
Linda Njoom

May 9, 2017 at 7:47pm
Linda Njeom

May 7, 2017 at 8:00pm
Linda Njoom

May 6, 2017 at6:00pm
Linda Njoom

May 5, 2017 at6:00pm
Linda Nj

May 5, 2017 at 10:00am
Linda Njoom

May 4, 2017 at 8:30pm
Linda Njoom

May 4, 2017 at 6:00pm
Linda Njoom

May 2, 2017 at4:18pm

Apr 30, 2017 at 8:00pm

linda Minnm
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