
 ϝуЯЛЮϜ ϤϝЂϜϼϹЮϜ ϢϸϝгК

ЀϹЧЮϜ ϣЛвϝϮ 

 

 

 

  сТетϽтϹгЮϜ ϽЗж ϣлϮм ев бϳЮ ϥуϠм ЭуЯϷЮϜ сϧЗТϝϳв

 

 

 

 

 

 

 

 

 

 

1426̮к- 2006а 



 2 

 етϽтϹгЮϜ ϽЗж ϣлϮм ев бϳЮ ϥуϠм ЭуЯϷЮϜ сϧЗТϝϳв сТ

 

 

1426̮к /2006 ̮в



 3 

 ϢϼϜϸшϜ ϭвϝжϽϠ
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 ϤϝЂϜϼϹЮϜ ϢϸϝгК
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 етϽтϹгЮϜ ϽЗж ϣлϮм ев бϳЮ ϥуϠм ЭуЯϷЮϜ сϧЗТϝϳв сТ
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ЭвϜϾ ЭуКϝгЂϜ 
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̭ϜϹкшϜ 

 

 

 

сжϝуϠϼ етϻЯЮϜ пЮϖ :сϠϒм свϒ 

 

сϮмϾ сϠϼϸ ХуТϼ пЮϖ 

 

сϦϜн϶ϒм сжϜн϶ϖ пЮϖ 

 

 ϝ̯ЛугϮ ЭкцϜ пЮϖ 

 

сжмϹКϝЂм сжнгКϸ етϻЮϜ ЭЪ пЮϖм 

 

Ϝϻк сЯгК рϹкϒ ̭ъϕк ЭЪ пЮϖ 
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ЀϹК Ϲгϳв еЃϳв ϼнϧЪϹЮϜ ϣЇЦϝзгЮϜ ϣзϯЮ рнЏЛЮ ЭтϿϯЮϜ ϽЫЇЮϝϠ аϹЧϦϒ ϝгЪ̪  еукϝІ ϰϝϧУЮϜ ϹϡК Ϲгϳв ϼнϧЪϹЮϜм

ϣгуЧЮϜ ϝглϦϝЗϲыгϠ ϝлϚϜϽϪϖ м ̪ϣЮϝЂϽЮϜ иϻк ϣЇЦϝзв ЬнϡЦ блЯЏУϧЮ .
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ϣуϦфϜ ϭϚϝϧзЮϜ ϣЂϜϼϹЮϜ ϤϽлЖϒм :

 

 

 

 

 

ϝлзв ̪ϤϝуЊнϧЮϜ ев ϣКнгϯв пЮϖ ϣЂϜϼϹЮϜ ϥЋЯ϶м :

¶ 

¶ 

 

¶ 
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ABSTRACT  

 

This study aimed at investigating the extent to which principles of  the 

Total Quality Management at high schools in the governorates of 

Hebron and Bethlehem are implemented and the effect of the principal 

sex, his her academic qualification, specialization, years of 

administrative experience, directorate and school Suprevising 

Administration on the implementation of these principles. Thestudy 

tried to answer the following Questions: 

 

1. What is the scale level of the total quality management, at 

high schools in Hebron and Bethlehem from the principals 

point of view? 

2. Are the population responses to the Total Quality 

Management at high schools, in the governorates of Hebron 

and Bethlehem different due to the study variables: principal 

sex,  his/ her  academic qualification , specialization,  years of 

administrative experience ,directorate and  school  type? 

 

The population of this study consisted of all schools principals(125) , 

in Hebron and Bethlehem.  

The researcher developed the study instrument which is questionnaire 

made up of (68) items. 

  Reliability and validity of the questiannaire were confirmed by 

educational and statistical appropriate methods,the questionnaire reliability 

coefficient was(0.95),according to Cronbach Alpha,The data were analyzed  

by using(SPSS) programme. 
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The study has revealed the following results: 
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-  The implimentation level for the principals of Total 

Quality M anagement at high schools in Hebron and 

Bethlehem was high. The arithmetical  average for the total 

scale was (3.85) and the standard deviation was (0.32) . 

- There were differences in the responses of the population 

according to the following variables: principals sex( for the 

female principals) , academic qualifications(for principals  

who hold a university degree higher than those who hold  a 

 bachelor degree ), specialization(for the literary one )years 

of administration(for those who have more than 10 years of 

experience),  and school type (for  private schools). 

- There were no differences in the responses with reference 

to the directorate. 

The study has made a number of recommendations, mainly: 

- Establishing units in education directorates 

responsible for the total quality management. 

- Developing comprehensive training programs for 

the concepts of the total quality management in 

order to upgrade the quality level of the education 

services. 

- Seeking governmental and non-governmental 

funds enough to qualify schools for implementing 

the principles of total quality management. 

- Making use of total quality experts and getting 

them to patricipate in curriculum designing values 
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of the society.                                                                
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 ЬмϜϹϯЮϜ ЀϽлТ

   

 ЁзϯЮϜ ϽуПϧв ХТм ϣЂϜϼϹЮϜ Йгϧϯв ϸϜϽТϒ ЙтϾнϦ 

   

 

 

 

ϣтϼϝуЛгЮϜ ϤϝТϜϽϳжъϜм ϣуϠϝЃϳЮϜ ϤϝГЂнϧгЮϜ

ϣЂϜϼϹЮϜ Ϥъϝϯв ХТм .

 

 Ϥъϝϯв пЯК етϽтϹгЮϜ ϤϝϠϝϯϧЂъ ϣуЯЫЮϜ ϣϮϼϹЮϜм ϣтϼϝуЛгЮϜ ϤϝТϜϽϳжъϜм ϣуϠϝЃϳЮϜ ϤϝГЂнϧгЮϜ

ЁзϯЮϜ ϽуПϧв ХТм ϢϜϸцϜ .
 

 

 Ϥъϝϯв пЯК етϽтϹгЮϜ ϤϝϠϝϯϧЂъ ϣтϼϝуЛгЮϜ ϤϝТϜϽϳжъϜм ϣуϠϝЃϳЮϜ ϤϝГЂнϧгЮϜ

ЉЋϷϧЮϜ ϽуПϧв ХТм ϢϜϸцϜ
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 Х̮̮ϲыгЮϜ ЀϽ̮̮лТ

 

бЦϽЮϜ Х̮̮ϳЯгЮϜ дϜн̮̮зК ϣϳУЋЮϜ 

 буЫϳϧЮϜ ЭϡЦ ϣЂϜϼϹЮϜ ϢϜϸϒ  
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(Ashok & Motwani 
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 ϣуϯуϦϜϽϧЂϜ ϤϜϼϝу϶

 ϻуУзϧЮϜ пЯК ϿуЪϽϧЮϜ

 рϼϜϸшϜ бКϹЮϜ

ϤϝвϜϿϧЮъϜ ̭ϝзϠ 

 РϹлЮϜ ϹтϹϳϦ

аϜϿϧЮϜ 
  ϢϸϝуЧЮϜ

ϥзЮϜ ϭϚϜϣугугЋϧЮϜ  

 БПЏЮϜсϮϼϝϷЮϜ 

 ϣуϮϼϝϷЮϜ ϣϛуϡЮϜ

 ЭЫІ)1 (

 ϽЊϝзК)еТϼϒ ϬϺнгж(  ϣЯвϝЇЮϜ ϢϸнϯЮϜ ϢϼϜϸш

 ϣуЯ϶ϜϹЮϜ ϣϛуϡЮϜ



 41 

Ashok & Motwani

 ϬϺнгж Ashok & Motwani)  (   сТ ϣЯвϝЇЮϜ ϢϸнϯЮϜ ϢϼϜϸш

 ϤϝЃЂϕгЮϜ 

 

 
  ϣЯвϝЇЮϜ ϢϸнϯЮϜ ϢϼϜϸϖ ϩϳϠ

ϝуЯЛЮϜ ϢϼϜϸшϜ ϢϹжϝЃв 

  ϣуЯ϶ϜϹЮϜ ϢϸнϯЮϜ бууЧϦ ϢϼϜϸϖ

  ЙЎмм еуЯвϝЛЮϜ ϼϝϡЫЮ буЯЛϧЮϜ ϽуТнϦ

 РϜϹкцϜм ϤϜϼнЋϧЮϜ ï аϝЗж бугЋϦ

 ϹтϹϮ

 ϭвϝжϽϡЮϜ бууЧϦ ï ϤϜϽууПϧЮϜ ̭ϜϽϮϖ

 ϽуТнϦ ̪РϹлЮϜ ϽЪϺ ̪ϣуЯгЛЮϜ ϣугЃϦ

  ϟтϼϹϧЮϜ

 ϤϝтнϧЃгЮϜ ЭЫЮï рϒϼ ИыГϧЂϜ

 ЩЯлϧЃгЮϜ

ϢϸнϯЮϜ ЁЯϯв ЭуЫЇϦ  .

 ФϽТ ЭуЫЇϦ ̪ϣуглЃЮϜ ϤϝвыЛЮϜ ЙЎм

  ϢϸнϯЮϜ еуЃϳϦ

ϹтϹϳϦ ЙгЮϜϜ Ͻут

  ФϽУЮϜ ЭуЫЇϦ ̪ϼнГϧгЮϜ буЯЛϧЮϜ ϽуТнϦ

ϤϝзуЃϳϧЮϜ ϢϓТϝЫвм ϽтϹЧϦм ϽϚϜмϹЮϜм 

бугЋϧЮϜ 
 пЮмцϜ ϣЯϲϽгЮϜ

 ϸϜϹКшϜ  ϣужϝϫЮϜ ϣЯϲϽгЮϜ

 ϻуУзϧЮϜ  ϣϫЮϝϫЮϜ ϣЯϲϽгЮϜ

 сгуЯЛϧЮϜ ЙЂнϧЮϜ ϣЛϠϜϽЮϜ ϣЯϲϽгЮϜ

  бууЧϧЮϜ  ϣЯϲϽгЮϜЬϜ ϣЃвϝ϶
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 ϣЛϮϜϽЮϜ

 ϣугЪ ЁутϝЧв

 ϣуКнзЮϜ
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 ϣугЯЛЮϜ

 ϝуЯЛЮϜ ϤϜϸϝуЧЮϜ аϜϿϧЮϜ

 м ϣтϼϜϸшϜ ϣтϿЪϽвыЮϜ

 ϣуЮыЧϧЂъϜ

 пЯК ϹуЪϓϧЮϜ
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 сгуЗзϦ ϴϝзв

 сϳЊ

 м ИϜϹϠшϜ ϣтϝКϼ

 ϿугϧЮϜ
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