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Virtual volunteer work as perceived by students of Al Quds
University and the ways of developing it.

Prepared by: Khadejah Ahmad Yasen Miswadeh
Supervisor: Dr. Shaher Al-Aloul

Abstract

The aim of the study is to identify the reality of virtual volunteering work for the
university students, in addition to the extent to which the students of Al-Quds
University realize the importance of virtual volunteering in achieving community
development. Also, it identifies the most important obstacles students face in virtual
volunteering in Al-Quds University and the ways for developing and enhancing
Electronic or virtual Volunteering.

The study also aimed to identify the differences in the means of the awareness of the
students of Al-Quds University of virtual volunteering due to the variables (gender,
faculty, volunteering time, and Internet access hours per week).

In order to achieve the objectives of the study, a random sample of 374 male and
female students of Al-Quds University registered for the academic year 2016-2017
was selected. The researcher used the questionnaire as a tool for study and analyzed
them using the SPSS program.

The result of the study shows that the reality of the interest of the administrative
body and the students themselves in Al-Quds University in virtual volunteering came
moderate. The results show that Al-Quds University students are partially aware of
the importance of electronic volunteering and the need for it in the help of others, but
they do not do it often. The results shows that there are some obstacles affecting the
electronic or virtual volunteering such as, the absence of a University electronic page
interested in virtual volunteering, and not including virtual voluntary work to the
voluntary work department in the university. Also, and the results shows that the
most important ways to promote the virtual volunteering is that voluntary work
department should provide electronic page for the students in order to carry out
various activities to support students scientifically, culturally, morally, socially, and
be affiliated to the university official web page.

The results of the study also show that were statistically significant differences in the
questionnaires according to the variables (gender, faculty, specialization, duration of
volunteering). No significant differences were found according to the number of
hours of access to the internet.

The researcher recommends paying attention to the idea of virtual volunteering and
strengthening it and promoting the organization of a program which has a vision for
this kind of volunteering in the university campus, and can be included in the



university website to enable students to help others in one place. Also, promoting the
idea of volunteer work, through seminars and workshops carried out in the university
supported by the Department of VVoluntary Work. Also, the university should include
the virtual voluntary work program in the university’s volunteer work and counting
the virtual voluntary work hours for students through the electronic page of the
Department of Volunteer Work to help all Students who are unable to volunteer in
the field or face to face such as, disabled, and female students who do not want to
volunteer in the field to get their volunteer work hours easily.
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ookl Jaall s Lli)) disiad (Pearson Correlation) (swjm baloy)l dalae &8t :(2.3) Jsas

oyshal Jay el Aralas Aalla 40 WS (ol i) g 5STY)

1) Riad | a3 N Raad | ) A1) Ried| o))

dflaay) Aslaall Lilaay)

0.000 | *° 35 | 0.000 | ®° 18 | 0.000 | °°° 1
0.000 | °*° 36 | 0.000 | **°° 19 | 0.000 | *°° 2
0.000 | "*° 37 | 0.000 | "®° 20 | 0.000 | **° 3
0.000 | °*° 38 | 0.000 | °*?° 21 | 0.000 | °*° 4
0.000 | *°° 39 | 0.000 | *?° 22 | 0.000 | *° 5
0.000 | **°° 40 | 0.000 | °®° 23 | 0.000 | °®° 6
0.000 | °*° 41 | 0.000 | °°° 24 | 0.000 | *°° 7
0.000 | 7 42 | 0.000 | *¥° | 25| 0.000 | °° 8
0.000 | °°° 43 | 0.000 | *7° 26 | 0.000 | °%° 9
0.000 | ™°° 44 | 0.000 | °®° 27 | 0.000 | **° 10
0.000 | °*° 45 | 0.000 | *°° 28 | 0.000 | *7° 11
0.000 | °°° 46 | 0.000 | °° 29 | 0.000 | **°° 12
0.000 | *°° 47 | 0.000 | **° 30 | 0.000 | ™°° 13
0.000 | ° 48 | 0.000 | **° 31 | 0.000 | °*° 14
0.000 | "° 49 | 0.000 | "®° 32 | 0.000 | °°° 15
0.000 | °**° 50 | 0.000 | "*° 33 | 0.000 | °®° 16
0.000 | **° 51 | 0.000 | *°° 34 | 0.000 | *° 17

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Al de yaas (3) gala

Before using the sample size calculator, there are two terms that you need to know. These are: confidence interval
and confidence level. If you are not familiar with these terms,

the size of confidence intervals,

. To learn mare about the factors that affect

Enter your choices in a calculator below to find the sample size you need or the confidence interval you have. Leave the
Population box blank, if the population is very large or unknown.

Determine Sample Size

Confidence Level: @955, | 1999%

Confidence Interval: &

Population: 14000

Sample size needed: 374

Find Confidence Interval
Confidence Level:  @95% © 99%

Sample Size:
Population:

Percentage: 50

Confidence Interval:
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