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Knowledge management and its relationship to administrative empowerment
among public school principals in the Hebron Governorate from the perspective
of principals and teachers

Prepared By: Huthifa Sarahneh.

Supervisor: Dr. Jamal Bhais.

Abstract:

This study aimed to identify the reality of knowledge management application and its
relationship with administrative empowerment among public school principals in the
Hebron governorate from the perspective of principals and teachers. The researcher
adopted the descriptive-correlational methodology and designed a questionnaire to
collect the necessary data. The study population consisted of (12,999) male and female
teachers and (550) male and female principals. The questionnaire was distributed to a
sample of (339) teachers, selected using the stratified random sampling method, and
(140) principals, selected using the convenience sampling method. After distributing,
collecting, and analyzing the questionnaires, the following results were reached:

The reality of knowledge management application (knowledge diagnosis, knowledge
application, knowledge generation, knowledge planning and organization) among
public school principals in the Hebron governorate was rated as high from the
perspective of both principals and teachers. The results also showed no statistically
significant differences at the (a < 0.05) level of significance between the arithmetic
means for the reality of knowledge management application attributable to the variables
of gender, job title, academic qualification, years of experience, or directorate.
Furthermore, the findings indicated that the level of administrative empowerment
(effective communication, delegation of authority, training, motivation, work teams)
among public school principals in the Hebron governorate was also rated as high from
the perspective of principals and teachers. The study found no statistically significant
differences between the arithmetic means for the level of administrative empowerment
attributable to the variables of gender, job title, academic qualification, years of
experience, or directorate. The results also revealed a moderate positive correlation
between the reality of knowledge management and administrative empowerment
among public school principals in the Hebron governorate from the viewpoint of
principals and teachers.

Based on these findings, the researcher recommends maintaining a high and advanced

level of knowledge management application in schools by working to preserve an

b



attractive and motivating school work environment for teachers. This includes
enhancing the use of technology, communication with education directorates and other
community institutions, and guiding principals to use modern and appropriate
assessment tools to measure teachers' knowledge possession and type, thereby
maintaining a high level of knowledge diagnosis. The study also emphasizes the need
to maintain a high level of administrative empowerment by strengthening
communication mechanisms between teachers and administrations and following up on
their needs.

Keywords: Knowledge Management, Administrative Empowerment, School

Administration, Hebron Governorate.
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