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The Role of Digitization in Improving the Management of Public Schools in the
Directorate of Education in Southern Hebron from the Perspective of Principals,
Teachers, and Educational Supervisors

Prepared By: Israa A. Sawaifa.

Supervisor: Dr. Sami Adwan.

Abstract:

The study aimed to identify the role of digitization in improving the management of
government schools in the South Hebron Education Directorate from the perspective of
principals, teachers, and educational supervisors. The study followed the mixed
descriptive approach with its two parts (quantitative and qualitative). To achieve the
study's objectives, the researcher developed a questionnaire to collect data from
principals and teachers. She also designed a structured interview conducted with a
sample of educational supervisors. The study sample consisted of (YV%) teachers
selected using a stratified random method, (9 +) principals selected using a stratified
random method, and () +) educational supervisors selected using a convenience method.
After applying, collecting, and analyzing the study tools, the following results were
obtained:

The reality of digitalization implementation in the administration of government
schools in the South Hebron Education Directorate, from the perspective of principals
and teachers, was high. Furthermore, there were no statistically significant differences
between the arithmetic means of the reality of digitalization implementation in the
administration of government schools in the South Hebron Education Directorate, from
the perspective of principals and teachers, attributable to gender, educational
qualifications, and years of experience. However, statistically significant differences
were found attributable to job title, in favor of principals. The results also showed that
the role of digitization in improving the management of public schools (supervision,
communication, human and financial resources) in the South Hebron Education
Directorate, from the perspective of principals and teachers, was highly valued. There
were no statistically significant differences between the arithmetic means assessing the
role of digitization in improving the management of public schools in the South Hebron
Education Directorate, from the perspective of principals and teachers, attributable to
the variables of educational qualification and years of experience. However, differences

were found according to gender, in favor of males, and according to job title, in favor



of males. Interview results revealed that all educational supervisors confirmed that the
implementation of digitization in school management was significant, and that
digitization plays a role in improving administrative performance in schools, from the
perspective of educational supervisors.

In light of this, the study concluded with a number of recommendations, the most
important of which are: Emphasizing the need to maintain a high and advanced level
of digitalization in school administrations. This can be achieved by developing and
rehabilitating the necessary infrastructure, monitoring all new developments in digital
school applications, and explaining and clarifying the aspects of digitalization in the
administrative process.

Keywords: Digitization, Digital Development, Government School Administration.
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